
August 2021

Date
Uptime

(%)

Downtime 

(%)

Daily 

average 

time (ms) 

PISP

Daily 

average 

time (ms) 

AISP

Daily 

average 

time (ms) 

CBPII

Daily error 

response rate

IB Daily 

average time 

(ms) PISP

IB Daily 

average time 

(ms) AISP

IB Daily 

average time 
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01.08.2021 г. 100.00 0.00 n/a 321 n/a 0.000000 17.73042596 969.7971446 28.51550388

02.08.2021 г. 100.00 0.00 n/a 277 n/a 0.000000 16.94155938 1151.330877 28.66861827

03.08.2021 г. 100.00 0.00 n/a 229 n/a 0.000000 19.23931004 1374.026524 27.97492625

04.08.2021 г. 100.00 0.00 n/a 221 n/a 0.000000 19.35245051 1292.710113 28.47849462

05.08.2021 г. 100.00 0.00 n/a 216 n/a 0.000000 17.61473643 1313.578221 65.94616788

06.08.2021 г. 100.00 0.00 n/a 231 n/a 0.000000 18.14114444 2492.357304 29.9079602

07.08.2021 г. 100.00 0.00 n/a 259 n/a 0.000000 15.6623818 1018.304218 28.10674157

08.08.2021 г. 100.00 0.00 n/a n/a n/a n/a 18.80980726 1540.957348 28.16326531

09.08.2021 г. 100.00 0.00 n/a 749 n/a 0.000000 17.27872492 1177.307083 54.5951087

10.08.2021 г. 100.00 0.00 n/a 289 n/a 0.000000 18.55114036 1228.77958 58.77602828

11.08.2021 г. 100.00 0.00 n/a 286 n/a 0.000000 18.01109529 1033.099172 59.27702703

12.08.2021 г. 100.00 0.00 n/a 241 n/a 0.000000 19.32920346 1237.851878 68.4338843

13.08.2021 г. 100.00 0.00 n/a 295 n/a 0.000000 17.2411072 1011.05736 60.7380509

14.08.2021 г. 100.00 0.00 n/a 290 n/a 0.000000 15.76093023 959.5822528 28.56991525

15.08.2021 г. 100.00 0.00 n/a 306 n/a 0.000000 17.02831808 945.4742733 29.18316832

16.08.2021 г. 100.00 0.00 n/a 219 n/a 0.000000 17.48087972 1028.591194 53.12868633

17.08.2021 г. 100.00 0.00 n/a 243 n/a 0.000000 21.55973001 968.7346191 28.76732673

18.08.2021 г. 100.00 0.00 n/a 238 n/a 0.000000 17.69582109 953.8927942 29.1125

19.08.2021 г. 100.00 0.00 n/a 239 n/a 0.000000 18.17515344 1131.124718 57.55513595

20.08.2021 г. 100.00 0.00 11,324.00 271 n/a 0.000000 17.55764767 1165.147081 59.89323843

21.08.2021 г. 100.00 0.00 n/a 298 n/a 0.000000 17.32581454 846.6353374 28.65803109

22.08.2021 г. 100.00 0.00 n/a 306 n/a 0.000000 25.65258512 885.3975085 28.82738095

23.08.2021 г. 100.00 0.00 n/a 273 n/a 0.000000 18.49704532 941.4348632 70.98352941

24.08.2021 г. 100.00 0.00 n/a 252 n/a 0.000000 17.71805556 928.3445675 28.22451791

25.08.2021 г. 100.00 0.00 n/a 268 n/a 0.000000 17.21338505 956.447968 50.91551247

26.08.2021 г. 100.00 0.00 n/a 238 n/a 0.000000 18.0733602 878.5465179 65.45142857

27.08.2021 г. 100.00 0.00 n/a 234 n/a 0.000000 18.53004418 919.3345618 64.83885542

28.08.2021 г. 100.00 0.00 n/a 241 n/a 0.000000 17.99606158 817.841878 55.06971154

29.08.2021 г. 100.00 0.00 n/a 247 n/a 0.000000 17.52358491 827.5569949 28.29361702

30.08.2021 г. 100.00 0.00 n/a 235 n/a 0.000000 20.64419592 939.4248461 59.38545347

31.08.2021 г. 100.00 0.00 n/a 247 n/a 0.000000 18.05604596 1100.570895 58.13909774

KPI's of availability of the dedicated interface KPI's Internet Banking



August 2021 Q3/2021

number of AISP 3 3

number of requests for AIS 5335 10018

number of PISP 1 2

number of requests for PIS 1 242

number of CBPII 0 0

number of requests for FCS 0 0

Usage of the dedicated interface


