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OBl YCJIIOBUSA HA “UHBECTBAHK* A/l 3A U3IABAHE U I10JI3BAHE HA
JAEBUTHHN KAPTHU

ObII ITOJIOXKEHU A

1. Hacrosmmre OOmm VYcnoBus HMar 3a MpeaMET YpeKIaHe Ha OTHOIICHHUATa MEXAY
AuBectoank* AJl (Hapuuana bankara) u motpeOuTen Ha MIaTexHu yciuyru (Hapuuad TUTYISp)
¥ ONPaBOMOIICH IOJI3BaTes]l Ha IUIaTeXHU yciayru (Hapudan Kapromwbpikaren) mpu u3gaBaHe U
oOciyxBaHe Ha 0aHKOBU JCOMTHU IJIATEKHU KAPTH C MECTEH U MEXAYHAPOICH TOCTHII.

2. Hacrosmure O0muM ycnoBus cTaBatr 3aab/DKUTeNnHu 3a Tutynsaps/ Kaprogbpikarens cien kaTo
ca My OWIM NpeAOCTaBEHU U TOM C€ € CBIJIACHII C TAX, YAOCTOBEPSBAWKH CBITIACHETO CH C
MOJIMCBAHETO UM U CJI€] OJAIMCBaHe Ha JloroBopa 3a OTKpUBaHE U BOJCHE Ha IUIATEXKHA CMETKa,
obcimy)xBaHa M ¢ OaHKoBa JeOuWTHa Kapta u/min JloroBopa 3a M3gaBaHe Ha AcOWTHA KapTa B
ciydyauTe Ha l/CKirouBaHe caMO Ha JOTOBOp 3a M3JaBaHe Ha JeOWTHa KapTa, MpH HAIWYHE Ha
ChILIECTBYBAIlla IUIATE)KHA cMeTKa Ha TuTymsaps 2/ ckirouBaHe Ha JIOrOBOP 3a H3/laBaHE Ha
JOITBJIHUTENTHA JeONTHA KapTa Ha (PU3MUECKO JIMIE 110 XKelaHue Ha Turymsapst wim 3/ cxiouBaHe
Ha JIOTOBOp 3a WH3/JaBaHe Ha (¢uUpPMEHa [eO0MTHA KapTa Ha OIPABOMOINEH IOJ3BaTeNl Ha
IOPUAMYECKO JIMIEe, OT KOHTO Hacrosmure OOIIM YCIOBMSI ChCTaBsBAaT HEpas3JeliHa 4YacT.
bankara e anbxkHa aa npenaae Ha Tutymnsaps/Kaproabpikarens ek3eMIuiap oT HacToamuTe O0mu
YCIIOBUSL.

PEJl 3A U3JIABAHE HA IEBUTHU KAPTU U BUJJOBE KAPTHU

3. [narexnara kapra (0aHKOBa Kapra) € BHJ IUIATE)KEH MHCTPYMEHT, BbPXY KOWTO € 3amucaHa
uH(popMalMsg MO €JEeKTPOHEH HAuuH U C€ U3IO0JI3BAa MHOTOKPAaTHO 3a HJEHTHU(UKaLUsi Ha
OIPAaBOMOILEHUS TOJI3BATEN Ha IUIATEXHU YCIYTH U 3a OTJAJIEYEH JOCTBII JO IIAaTEKHA CMETKa,
W/WIM 10 TIPEABAPUTEIHO ONpEACTICH KPEIUTECH JMUMHT, JOTOBOPEH MEXIy OIPAaBOMOIICHUS
II0JI3BaTell Ha IUIATE)KHU YCIYTd, Ha KOrOTO € M3JajJicHa KapraTa, U JOCTaBYMKa Ha IUIATE)KHU
ycayru. bankara xato M3paren Ha miaTeXHU KapTu, U3JaBa JeOMTHU OAHKOBU KApTU C BCUYKHU
HEOOXO/IMMHU PEKBU3UTH, CHIJIACHO CTaHJIAPTHUTE M3UCKBAHHUS HAa ChOTBETHATa OpraHU3aLlUs 3a
kaptoBu pasmiamanus (KO - xaproBa opranmsamnus) u ¢ llepconanen MnentudukannoHeHn
Howmep (ITMH). bankoBara xaprta e coOcTBeHOCT Ha baHkara uznaresn.

3.1. bankara m3maBa OAaHKOBM KapTH 1O ITHJIHOMOIIHO, B3 OCHOBAa Ha H3PUYHO HOTAPUAIHO
3aBEPEHO IMBJIHOMOIIHO — C IMOCOYEHO MpPaBO Ha I'BJIHOMOIIHHUKA J1a CKJIIOYH HEOOXOAMMUTE
JIOTOBOPH 3a M3/1aBaHe Ha OaHKoBa KapTa. [JokyMEeHTUTE 3a OTKPUBAHETO Ha CMETKaTa cje/Ba Ja
ce MoJaAaT JIMYHO OT (PU3MUECKOTO JIMIle, KOETO Xejae Ja OTKpue OaHkoBa cMmeTka. He ce
JIOTyCKa OTKPUBAaHE Ha CMETKa OT II'BJIHOMOIIHUK, OCBEH MO M3KJIIYEHHE - IO MpeleHKa Ha
bankaTa 3a KOHKpeTHMs CiIydail, IpU Cla3BaHe M3MCKBaHUATA Ha T.3.9. o OOmHUTE YCIOBUS Ha
,AHBecTOaHK* AJ] 3a mpenocTaBsHe Ha IUIATEKHU YCIYTd M OTKPHMBAHE W OOCIyXBaHE Ha
0aHKOBU CMETKM Ha IOPUAMYECKH JIMLA, €AHOJMYHU THProBUM M (U3NYECKU JIMIA, CHIVIACHO
yclIOBUsATa Ha 3aKOHa 3a IUIaTeXKHUTE yciayru U maTeskaute cucremu (3IIYIIC).

3.2. bankoBara kapra ce nosydaBa JU4HO OT Tutynsaps/Kaproabpxkarens wiM Bb3 OCHOBA Ha
M3PUYHO HOTApHaJIHO 3aBEPEHO ITBJIHOMOIIHO C IIOCOYEHO MPaBO Ha IMbJIHOMOIIHMKA J1a MOJIy4d
u3JaieHaTa GaHKOBa KapTa M ChOTBETHO 3aneuaTad ik ¢ [IMH kox kbM Hes.

4.  Wuecrbank AJl n3naBa cienHute OAHKOBU JIEOMTHU KapTH, KOUTO MOTAT Ja C€ M3MOJI3BAT,
CBIJIACHO TSAXHOTO MPEIHA3HAUEHUE!

4.1. MecTHH U MexIyHapoaHu neOuTHU Kapth Maestro (M3gaBanero Ha neOuTHH Kaptu Maestro
ot ,,JuBectOank* AJl e mpeycranoBeHo ot kpas Ha 2015 r). Kapronbpkarenure ¢ Maestro e
UMaT JAOCTBI A0 IIbJIHAaTa (PYHKIMOHAIHOCT Ha KapTaTa JI0 U3TUYaHEeTO Ha HeifHaTa BanuaHoOCT. B
nocjeacTeue Ts me Obae mpeusaanena va Debit Mastercard PayPass, VISA Electron wam V
PAY;
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4.2. Mectau u mexxayHapoanu aeoutnu kaptu VISA Electron ( mpeycranoBsiBa ce nzgaBaHeTo Ha
TO3H TUI KapTH, cuutaHo ot 13.04.2019 r.) u V PAY;

4.3. MexnyHaponHu Oe3KOHTakTHH jaeOutHu kKaptu Business Debit Mastercard u Debit
Mastercard PayPass.

4.4. Ko-Opanaupanu MexXIyHapoaHH Oe3KkoHTakTHH JeOutHu kaptu Debit Mastercard PayPass c
ngoroto u Ha ,,3K bearapus Mamypsac” AJl ¢ BKIIIOYEHA 37paBHA 3acTpaxoBka ,,Health Care
Plus®, kosTO me BaXM HA TEPUTOPHATA Ha IUIaTa CTpaHa. YCIOBHATAa HAa 3acTpaxoBKaTa ca
pernamentupand B OOmM ycioBUs Ha 3ApaBHa 3acTpaxoBka u CHelnuanHu yCJIOBHS Ha
3actpaxoBka ,,Health Care Plus®.

5. 3a u3naBane Ha 6ankoBa kapta Tutynsapar nomsisa Mckane mo odpaser, B KOETO:

5.1. Ilpenocrass Ha bankara, TaHHUTE HEOOXOAUMHU 3a U3/laBaHe Ha KapTa. baHkaTa Mo uckaHe Ha
Turynspsi, Moxe Ja W3Jane IONBIHHTEIHM KAapTH M Ha TpeTd Juna (KapToabpiKareiu) -
¢bu3nyecku nuna, HaBbpWMIU 14 (4eTUpUHAAEceT) FOJUHM, 3a KOETO €€ IOJNHMCBAT OTIEIHU
JloroBopu 3a u3gaBaHe Ha eOUTHHU KapTu. M3M0I3BaHETO HA KapTUTE OT TPETUTE JIMIA € H3ISUIIO
Ha cOOCTBEH PUCK M OTTOBOPHOCT Ha TUTYIISIps HA IUIaTeXHATa CMETKA.

5.2.Ilpu npeno3upane Ha lckane 3a m3maBaHe Ha OaHKOBa KapTa mo oOpasern Ha bankarta,
TUTynsApsT € JUTbXKEH 3a 3aIUlaTH BCUYKU TaKCH BbB BPb3Ka C M3/IaBAaHETO HA KapTraTa, ChIVIACHO
Tapudara 3a CbOTBETHHUS BUJ KapTa.

5.3.Ilpu wu3naBaHe Ha KapTW Ha TPeTH JuLA, TUTYIApAT onpenens KakbB IPOLEHT OT
pasnoyiaraéMHMTE CpeJIcTBa IO IIJIaTeKHAaTa CMETKa 1€ C€ I[OJI3BaT OT BCEKU €AMH OT
KapTOABbp)KaTeIUTe, KaKTO M JIMMUTHTE 3a BCEKU €IUH OT TsIX, B CbOTBeTCTBUE ¢ Tapudara 3a
CbOTBETHUS BUJ| KapTa.

5.3.1. EnunctBeHo TutTynspar Ha cMeTKaTa MMa IPaBO Jia MPOMEHsI ONEepaTHUBHUTE (JIHEBHU U

CEIMUYHH) TUMUTH HA U3JIaJICHUTE KAPTH HA TPETHU JIMLIA KAPTOIbPKATEIH.

5.3.2. TuTynsapsT moeMa OTTOBOPHOCTTA 32 BCUUKH JIEMCTBUS, CBbP3aHU C IOIbJIHUTEIHUTE KapTH.

5.3.3. Bcuuku onepanyu U TaKCH IO ONEpalld, U3BBPIICHU C W3aJICHUTE KbM CMETKaTa KapTH,
ca 3a cMeTKa Ha Turynsaps.

5.3.4. Kaprure Ha TpeTuTe IMIa ce Ae3akThBHpar oT baHkarta ¢ mpekparsBane Ha [loroBopa 3a
OTKpHUBaHE U BOJICHE Ha IJIaTeXHa CMETKa, 00CIyXBaHa U ¢ OaHKOBa J1€0MTHA KapTa, CKIIFOYEH C
Tutynsaps.

5.4. OnpaBomorienute oT TUTynsps Ha cCMeTKaTa, TPEeTH JIMLA — KapToIbpiKaTenu, Morar Ja
M3BBPIIBAT IJIAIIAHUS 0 pa3Mep Ha YCTAHOBEHOTO 3a TAX MOKPUTHUE U JTUMMUT.

5.5. bankara u3gaBa KOPHNOPATUBHU KapTH Ha IOPUIUYECKU WIM (PU3MUYECKH JIMIA, YHPAXKHIBALIH
CTOIAaHCKa JIEHOCT, ChC CTAaTYT HA ThPrOBIIM, KOUTO OTTOBApST Hall-MaJIKO HA CIEHUTE yCIOBUS:

Jla ca PErucTpupaHd KaTo TBPIOBLU CHOpea OBJIrapcKUTe 3aKOHM; Jla He ca OOsSBEHU B
JUKBUJALUS WM HECHhCTOSATENHOCT KAaKTO M Ha OpraHu3aluud ¢ HECTONaHCKa  Led,
HENPABUTEICTBEHU OPraHU3aluu U JIp.

5.6. HeoOxomumu TOKYMEHTH 3a U3]aBaHE HA:

5.6.1. Ilepconanna 6aHKOBa KaprTa:

% nonbsiHeHO Mckane ot Tutymsaps mo oOpasen Ha bankara;

* noanucad PaMKoB 10roBop 3a IUIaTeXHU yciyru ¢ bankara;

JOKYMEHT 3a caMOJIMYHOCT Ha Tutynsaps/Kaproabpkarens;

* JINYHYU JJAHHU 110 JTOKYMEHT 3a CaMOJMYHOCT M MOJIMCUTE Ha JIMIATa, KOMTO MMar MpaBo Ja
Ce pasnopexaar ¢ MapuTe Mo CMEeTKara; MOJANUCUTE Ha TE€3H JUIa TPsAOBa J1a ca MOJOKEHH B

NPUCHCTBUETO Ha YITBIHOMOIIEH 3a ToBa ciyxkuten Ha “MuBecrOank AJl wnm na ca
3aBEpPEHU HOTapUaJHO.

¥ II'BJTHOMOIITHO, aKO MMa TaKoBa, C KOETO THUTYNApAT, OMpaBOMOINABa APYTo JIMILE/IHULA Ja ce
pasnopexaar Cc MapuTre Mo CMeTKaTa; MOAMUCHT Ha YIBIHOMOILIUTENS TpsiOBa na Oble
MOJIOKEH B IPUCHCTBUETO Ha JIUIIE, OTIPABOMOIIECHO 3a ToBa OT baHkara, uiau 1a Ob/1e 3aBepeH
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HOTapuaTHO. B cioydail Ha paboTa ¢ MBTHOMOIIHY CE CMa3BaT BCUYKH U3UCKBAHUS, BKI. U TIO
T. 3.9.01 OOmuTe ycnoBus Ha , JiHBecTOank* AJl 3a mpemocraBsiHe Ha IUIATEKHHU YCIYTH U
OTKpUBaHE U 00CTyXBaHEe HAa OAHKOBU CMETKHU Ha IOPUAMYSCKH JIUIA, CIHOIUYHHA THPTOBIH U
¢bu3nuecKku JHIA, ChIVIACHO YCJIOBUATAa HAa 3aKOHA 3a IUIATEKHHUTE YCIYTHM U IUIATEKHUTE
cuctemu (3IIYIIC);

5.6.2. KopmnoparuBna/®@upmena 6aHKOBa KapTa:

% nonbiaHeHo HMckane ot Tutynasps mo oOpasen Ha bankara, moamucaHo OT JMIara,

YI'BJIHOMOIIICHH JIa MPEICTaBISABAT ThProBeLa;
% noxnucaH PaMKOB J0roBop 3a IuiaTexHu yciyru ¢ bankara;
% YIOCTOBEPEHHUE 3a AKTYaJIHO CHCTOSHUE HA BIMCAHUTE OOCTOSATENICTBA IO TMapTHAATa Ha
THpProBela, M3JaJeHO OT ATCHIMS IO BIUCBAHUATA/ChIA IO pETUCTpalUsATa My, a 3a
Henpepeructpupanute 1no 3TP u 3a opranuzanuu ¢ HECTOMAHCKA 1IeJ — aKTYalIHO ChCTOSHUE
OT ChJIa [0 CEAATUILETO MY;
yapenuTeneH akT (Ycrap/YupeauTeneH, IpyKeCTBEH JOTOBOP);
peructpauus no EUK wiu BYJICTAT;
JOKYMEHT 3a CaMOJUYHOCT Ha OINpEAENeHOTO OT Thproena (usnuecko Juie —
KapTObpKaTel;
% JIMYHU JIaHHU 10 JOKYMEHT 32 CAaMOJUYHOCT U CIECHUMEH OT MOJIMUCHUTE Ha JIHIlara, KOUTO
MMarT TPaBo Jia Ce Pa3MopexIaT ¢ MapuTe MO CMETKATa; MOAMMCUTE Ha TE3HU JIMLA TPSOBa Ja ca
MOJIOKEHU B IMPHUCHCTBHETO HA OINPABOMOINEH 3a TOBa CIyKuTen Ha baHkara wiu ga ca
3aBEpPEHU HOTAPUAIHO;
¢ II'BJITHOMOIIIHO, aKO MMa TaKOBa, C KOETO JIULETO (JIMIIaTa), KOUTO YIPaBISIBAT U MPEICTaBISIBAT
TUTYJSIPS, OTPABOMOIIABAT JIPYro JIMIE/TMIA 3 c€ Pa3mopexaar ¢ MapuTe Mo CMETKara OT
uMeto Ha TuTynsps; NOANUCHT HA YI'BIHOMOLIUTENS TpsiOBa na ObAe TMOJNOXKEH B
NPUCHCTBHETO Ha JIMIE, OMPABOMOIICHO 3a ToBa OT bankara, wium na Obae 3aBepeH
HOTapuanHo. B cimywaii Ha paboTa C MBIHOMOIIHM C€ CHa3BaT BCHUYKH H3UCKBAaHUS,
BKJIFOYUTEITHO U 10 T. 3.9.0T1 O0muTe ycioBus Ha ,,IlHBecTOank™ AJl 3a mpemocraBsHe Ha
TJIaTEXKHU YCIYTH M OTKPUBAaHE U OOCIy)KBaHE Ha OAHKOBUM CMETKH Ha IOPUIMYECKHU JIUIIA,
€IHOJMYHU THPTOBUU M (PU3WYECKH JIMIA, CHIIACHO YCJOBHATA HAa 3aKOHA 3a TUIATCKHHUTE
yeayru u miarexuHure cucremu (3ITYIIC);
¢ JIpyr¥ JOKYMEHTH 10 TIpelieHKa Ha bankara.
6. bankara Moke Na OTKake HM3JaBaHETO Ha KapTa MO WCKaHe Ha KapToabpikaren, 0e3 1a e
HE00XO0IMMO Ja TOCOYBa OCHOBAHMUSATA 32 TOBA.

7. bankoBara kapTa ce MpenocTaBs 3a moi3BaHe Ha KapTroabpikaTens ciel MOJANKCBaHE Ha
JloroBop 3a OTKpHMBaHE M BOJIEHE Ha IUIaTeKHATa CMETKa, 0OCIIy)kBaHa M C OaHKOBa J1eOMTHA
KapTa u/unu JloroBop 3a n3aBaHe Ha 1eOMTHA KapTa.
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OIIEPALIMU, KOUTO MOTAT JIA CE U3BBPIIBAT C KAPTATA

8. C O0ankoBH aeOMTHU KapTH - Maestro, oeskonraktHu kaptu VISA Electron, V PAY,
0esxonTakTHH KapTu Business Debit Mastercard, 6e3xkonrakTnn kaptu Debit Mastercard
PayPass (¢ HanmmoHaJleH W MeXKIYHApOJeH I0CThbN) W Ko-OpaHaupanu neOutHu kaptu Debit
Mastercard PayPass, ce u3pbpuiBa:

8.1. Ternene Ha mapu B Opoii oT TepmuHanmHM ycTpoiictBa ATM (GaHKOMaTH), 00O3HAYEHU C
THhpProBcKaTa Mapka Ha cboTBeTHaTa KO M KOHKpETHO MOCOYeHa ThProBCKAa MapKa 32 ChOTBETHUS
IPOJYKT Ha KapTOBaTa OpraHU3aIlus;

8.2. [Inamane Ha CTOKH U YCIIyrH 1pu Thproeuy, upe3 [10OC tepmunanau ycrpoiictea (POS — Point
of sale), o6o3HaueHu ¢ ThproeckaTa Mapka Ha cboTBeTHaTa KO M KOHKpPETHO IMOocoUeHa ThProBcKa
MapKa 3a ChOTBETHHS MPOJIYKT Ha KapToBaTa OpraHMU3allys U MHTEPHET pas3IUIallaHusi, KakTo |
IPEBOJI MEKY CMETKH upe3 BUpTyannu tepmunanau yerpoiicrsa [TIOC. C kaptu VISA Electron u
OeskonTakTHH Kaptu Business Debit Mastercard u Debit Mastercard PayPass morar na ce
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U3BBPIIBAT U O€3KOHTAKTHU TPAH3AKIMU HA TEPMUHAIIHU YCTPOcTBa 0003HAUEHH ChC 3HAKA )
Ha yciyrara. be3KOHTaKTHUTE TpaH3aKLUHM CE WU3IIBJIHABAT 4pe3 Jo0JMkKaBaHe Ha OE3KOHTaKTHA
6ankoBa kapta kbpM [1OC TepmuHan ¢ G€3KOHTAKTEH YeTel], KaTo MHpOopMarusaTa ce 0OMEHs Ha
omnpeneneHa paauo-yectota. [IIOC TepMUHaNBT U3/4aBa KPaThbK 3BYKOB WIIM CBETJIMHEH CUTHAI, C
KOETO II0Ka3Ba 4e omnepauusra € ycnemHa. OT cboOpakeHHs 3a CUTYPHOCT 3a BCHUKH
OE3KOHTAKTHU KAPTH € 3aJ0KEeHa TEXHUUYECKa HaCTPOHKa Bb3MOXKHOCTTa O€3KOHTAKTHO IJIalllaHe
Jla ce W3BBPIIBA €AMHCTBEHO cien kato KapTogbpikarenar € HampaBWJI IbpBa TPAH3aKIUS C
BbBeXk1aHe Ha oHaiiH [1MH ko Ha 6aHKOMAT /HanmpuMep MpH TETJICHE Ha Mapu B OpOM, MpoBepKa
Ha OaJIaHC 10 CMEeTKa U T.H./.

8.3. Ternene Ha mapu B Opoil OT KJIOHOBE Ha OAHKW W/WIHM IPYrd (PMHAHCOBHM MHCTHUTYLHH 4pe3
TepMHHaNHU ycrpoiicTBa - [IOC, 0003HaueHu ¢ ThproBcKaTa MapKa 3a CbOTBETHHUS MPOLYKT Ha
KapToBaTa OpraHu3alus;

8.4. CipaBoyHM W T1UIaTexHU omepanmu upe3 I[lmardpopma 3a curypHu MOOWIHM IUIAIIAHUS,
onepupana or BOPUKA AJl, napeuena mobi-b;

8.5. [Tnamane Ha ycnyry upe3 TepMUHAIHU ycTpoiicTBa ATM,;

8.6. CripaBOYHH U JIpYT'Y IUIATEKHU U HEIUIATEKHU OIepalvH;

8.7. [lnamane Ha CTOKM M YCIYT'H, KAKTO W MPEBOJ MEXKIY CMETKH 4Ype3 BHPTYAIIHU TEPMUHAITHH
yerpoiictBa IIOC. bankara perucrpupa BCHYKM H3JaJIGHM OT Hesl KapTU B IpOrpamHTe 3a
UIACHTUUIMPAHE HA KapTOABPKATeNl Ha MEKIAYHAPOJAHUTE KApTOBH opraHu3anuu Visa Secure u
Mastercard Identity Check, mocpeactsom ycnyrara ,,3D kaproBa 3amuta”. [Tpu Besika TpaH3aKIHsI
B MHTEPHET CTPAHMIM Ha THPTOBIIH, yUacTBaly B mporpamure Visa Secure u Mastercard Identity
Check, kaproappxatesT noixydaBa Ha MOOHJIHHUS HOMEp, IIOCOYCH B MCKAaHETO 3a M3/IaBaHe Ha
KapTa, TEKCTOBO choOmeHue (SMS), chbabpkamo CeKpeTeH Koja (AMHAaMH4YHA Taposia) 3a
HNOTBBPKACHUE Ha Miamanero. [Ipu u3BbplIBaHe Ha TpaH3akUuHU npe3 MHTepHeT, mocpecTBOM
ycnyrara ,,3D kaproBa 3ammrTa”’, OCBEH MOCOYCHHTE TO-TOPE MHIUBHIYATH3UPAIIH PEKBH3HUTH,
KaproawpkatensaT TpsOBa Jja BbBEJE U CEKPETHUS KOJ (AMHAMHUYHA Mapoja) 3a MOTBBPXKACHUE
Ha IUIALIaHEeTo.

8.8. OcBen nmuHamuuHata maposa, cuutaHo ot 10.08.2020 r. onmpaBOMOIIEHUAT MOJI3BATEN CIICABA

Jla BbBEJE W CTAaTUYHA I1apoJia, KOATO 3a HOBOM3JAJCHU KapTu 1ie Objae ornedaraHa B [IMH
vka. CratuyHara naposa nosnydeHa B [IMH niuka HsAMa nata Ha BamUAHOCT U MOXe Ja Obje
CMEHEHa 10 BCSIKO BpeMe OT KapToabpkarens Ha kiaueHTcku mnopTtas Ha BOPUKA AJl -
https://3ds.borica.bg/IBANK.
3a KapToabpKaTeNIH, KOUTO MMaT u3faaeHu kaptu npeau 10.08.2020 r., cratmuHa mapona mie
O0bae momyueHa upe3 SMS Horudukanus Ha MoOWJIeH Homep, peructpupan B bankara.
Crartuynara napoja, noigydeHa 4pe3 SMS uma Bamuanoct 30 kajneHAapHU JHM OT JaTaTa Ha
HEMHOTO TeHepUpaHe U KapTOABPKATENAT 3aIb/DKUTENIHO € HEeoOXOIUMO Jia s NPOMEHH Ha
kinenTckus nopran Ha BOPUKA AJ] - https://3ds.borica.bg/IBANK.
KaproabspkaTenure 1me moiydaBaT, KakTo OoOMYaiiHO Ha cBosi moOuieH TenedpoH SMS u ¢
eJHOKpaTHaTa AMHAMHUYHA [apoJia, KOSTO MpH IJIAllaHe cleBa Ja ce BbBeJe B MIPEIBUIECHOTO 3a
ToBa moie. EqHokparHaTa AuHamMuyHa napona ceabpka 6 nudpu. Ilpu nnamane B oHaiiH
MarasuHu, ceptuduuupanu na npuemar 3D mmamaHus, ce 3apekaa JONBJIHUTENEH MPOo30pell,
KBJETO KIIMEHTHT € HE00X0IMMO Ja BbBE/I€ CBOSITA €IHOKPATHA IMHAMMYHA U CTaTUYHA Mapoja 3a
riamane. Ha To3u 1onbJIHUTENEeH IPO30pel ce BU3yalinu3upa HHpopMaius 3a:

e HaumeHoBaHueTo Ha THProBeua;

e (Cywmara 3a maiiase;

o OmnucaHue Ha IUIALIAHETO (AKO € MIPEJOCTABEHO OT ThProBELa);
o [Ilocnennute 4 nuudpu oT HOMEpa Ha KapTara;

o JImano CBO6HI€HI/I€, BBBCJICHO OT KJIMECHTA HAa KIIMCHTCKHS IMOPTAJI
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C nmpenocTaBsiHETO Ha HeoOxoauMuTe naHHU KapToabpxkaTenar ce uaeHTuduuupa, noTBbpKIaBa
pa3Mepa Ha IJIAIIAaHETO M HapeXaa Ha baHkara Ja 3abJDKM CMETKaTa Ha KapTrara ChC cymMaTa Ha
[UIalllaHeT0 M Ja S [peBele IO CMeTKara Ha mojydarens Ha miamanero. Ilo-moapobna
uHbopManMsg OTHOCHO Yyciyrata € nyOnukyBaHa Ha oduIHMaTHus caidT Ha bankara
https://www.ibank.bg/.

89 IInaTexun Oorcpanyru 1Mo MHUIKMAaTUBa Ha IJIATCla WM YPC3 NOJIYyHaTClid, IPpHU KOUTO IUIATCUbT
MIPeJIBAPUTENIHO € JaJl ChIVIACHETO CH 3a M3BBHPILIBAHE HAa IUIATEKHHU ONEpally 4pe3 KapTaTa MpH
IpeBapUTENIHO ONpeeNeHH YCIoBHs. TakuBa onepanuu Morar J1a ObJaT KOMyHaJIHH TUIAIAHus,
NEPUOANYHH TUTALaHMs, TAKCH 32 HaeM, Pa3XxOIu 3a M3TErJIsSHE Ha JJAHHU OT MHTEpHET (My3HKa,
¢bwimMu, urpn) u ap.

9. bankara cu 3ama3Ba IpaBoOTO J1a pa3UINpsBa UK CTECHSIBA KPbra OT IJIATeKHU ONepaluu, KOUTO
KapTOI['bp)KaTeJISIT HMa BB3MOXHOCT [a M3BLpPHIBA YPE3 KapTaTa, Ja IMPOMCHSA YCJIOBUATA, BKIL.
[[eHaTa, OCHOBABallll CE€ Ha MPOMEHH B JCHCTBAIIOTO 3aKOHOJAATEICTBO, Ma3apHUTE YCJIOBHS,
CbOOpaKeHUsI 3a CUTYpHOCT WM MMONOOpeHHs B ChOTBETHaTra yciyra. baHkara yBemomsBa
MOJI3BATENIUTE 32 MPOMEHHUTE, 32 HOBUTE YCIIYTH, CICHHAIHUTE MpaBWIa M YCIOBHS 32 TAXHOTO
IIOJI3BAHC, KaToO T HY6J'II/IKYB21 Ha CBOSATAa MHTCPHCT CTpaHHWLlaTa W HC HOCHU OTTOBOPHOCT 3a
NPETHPICHHU BPEAU U MIPOMyCHATHU TOJ3U BCIEACTBHE HA OTpaHUYaBaHE 00XBaTa Ha yCIyTUTeE.

10. IInamranusTa B 9y>KOMHA CE OCBIINECTBSBAT B HAI[MIOHAJTHATA BallyTa HA CTPaHATa, B KOSATO CE
U3BBPIIBAT ONEpalMUTe WIH BbB BalyTa, n30paHa OT KapToabprKaTels B cliyyail, Ye ThProBelbT
npeaocCTaBda Ta3u Bb3MOXKHOCT.

11. Tlpu u3BBpUIBaHE HA omnepauusi B bbirapus BbB BalyTa, pa3jinyHa OT BajyTaTa Ha Kaprara,
cyMaTa Ha OIlepanusTa ce MpeBaJyTHpa OT JeBa BBbB BaJlyTaTa Ha KapraTa IO Kypc KyIyBa Ha
bankara 3a 6e3kacoBu omepainuu, 00sBeH 3a JieHs Ha 0oOpaboTkara Ha omepauusta oT bankara.
KypcoBere 3a jeHsi Ha 0CUETOBO/ASBAHE Ha OmepalusaTa ce oOsBsIBAT Ha oUIMaHATA CTpaHUIA
Ha Gankata: https://www.ibank.bg/.

[Ipu omepanuu, W3BBPLICHH B Uy)KOMHA Cymara Ha OIEpalusiTa ce MpeBajyTHpa BbB BallyTa Ha
cMeTKara Ha  baHkara  (CeTBIMEHT  CMETKa) B eBpo mo Kypc Ha VISA
n

M

a

S

tlpu onmepamum, wu3BBLPIIEHH B Yy)KOWHA, KOTaTO CMETKara € B IMATCKHU JOJapW, B JIEHA Ha
©CUCTOBO/IIBAHE HA TPaAH3aKIMATa, cCymMara ce MpeBalyTUpa OT €Bpo (CETHIMEHT CMeTKara Ha
bankara) B 5eBa 1mo Kypc, KOWTO ce gopmupa OT CTOMHOCTTa Ha Kypc npoiaBa Ha bankara 3a
6e3KacoBH OMEpaIK U OT JIeBa B IIATCKU J0JIapH 0 Kypc KyIyBa 3a 0€3KacOBU OIEpaLIUH.

hlpu omepanuy, M3BHPIICHH B Uy)KOMHA, KOTaTO CMETKATa IO KOSATO € OOBbp3aHa KapTara € B €BpO
BACYMOTBEFHOMC PR sHA OB RHPOTHE Cea IMKPHRAAFEBAl yCHPARETHATA KapTOBa MEXIyHapoaHa
opranuzaius. bankara mpeBanyTHpa moiydeHara Mmo cMeTKara i cyma BbB BajJyTara Ha Kaprara

1 RaTB aypirar a Ky peRHID e B P [HaH I a13a3BesICio BA@ ppavieps 0HaBEHIBHIIERE Hino@patwerna
oeepeHpinmaR&Gaciketano 3a 24 yaca u 3a niepuoa ot 7 (cemeM) KaJeHJAapHU JHU OT Jlarara Ha
I'BPBOTO TON3BaHE U Ca OMpENETeHH CHIVIACHO THUMa OaHKOBa KapTa. MaKCHUMalHUTE JTUMUTU U
OrpaHMuEHUs 3a MOJ3BaHE Ha OaHKOBaTa Kapra ca MOCOYeHH B Tapugpama 3a nuxeu, maxcu u
KOMUCUOHU, npunazanu om ,,Mneecmoank*“ A/l 3a ¢usuyecku/topuouvecku auya 3a CbOTBETHUS
BUJ KapTa. be3koHTakTHUTE IUIamaHnuss B bbarapuss MoraT Ja ce HM3BbpIIBAT JO0 pa3Mepa,
ONpeNeNieH OT MYXKIyHapoiaHuTe KkapToBu opranumzanuu (MKO) u Bankara, karo 3a Te3u
TpaH3aKOHNH MOXKE Ja HC CC M3MCKBA BbBCKIAHCTO HA IIMH wn/nnm mocTaBsiHETO HA IoAIINC BBPXY
JOKYMEHTA 3a U3BBpPIICHATA TPAH3aKIIMA, KaTO TE3W TUIAIAHK MOTaT J]a CE U3MBIHAT U B PEKUM
odmaitn. MakcumanHata cyma 3a O€3KOHTaKTHA TpaH3aKIHWs, HAJ KOATO 3aIBbJDKHTEITHO Ce
M3HCKBa BepuUKaIMI Ha KapToAbpKaTens upe3 BbBexkaane Ha [IMH ce mpuema u yTBbpxkKIaBa
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or MKO u xbM MOMeHTa Ha npueMaHe Ha HacrosimuTe OOmmM ycioBus cymata 3a beirapus e
25.00 7B. 3a 6e3xonTaktHu kKapTH VISA Electron u qo 100 iB. 3a 1eOUTHH OE3KOHTAKTHU KapTH
Debit Mastercard u Business Debit Mastercard.

C kapTuTe MOTrar Ja c€ W3BBPIIBAT TPaH3aKIHH B pexuM oduiaitH. B pexxum Ha oduiaiiH
aBTOpH3aIsl, IPOBEPKATa CE€ OCHINECTBIBA HE3a0ABHO OT TEPMHHAIIHOTO YCTPOWCTBO, Oe3 1a ce
MpaBy MPOBEPKA OT aBTOPU3AIIMOHHATA CHCTEMa Ha M37areiisi Ha KapTara, Wiu OOCITYXBaIlus To
00paboTBaIl CyOeKT.

13. bankoBaTa kapta € cobctBeHOCT Ha ,/IHBecTOaHK AJl m cienBa na i ObJae BbpHaATa Cliel
W3TUYaHE Ha CPOKa i Ha BAJIMTHOCT, a B CIIy4auTe Ha MPEJACPOYHO MpekpaTsBane Ha JloroBopa 3a
OTKPUBaHE U BOJICHE Ha IUIATe)KHA CMETKa, 0OCIy)KBaHa M ¢ OaHKOBa JeOMTHA KapTa, B JCHS Ha
MPEKPATSIBAHETO MY.

N3JABAHE HA BAHKOBA IEBUTHA KAPTA - OCHOBHA U JOITBJIHUTEJIHA

14. bankara no uckane Ha Tutyssips My u3gaBa OaHKOBa JIeOMTHA KapTa KbM ChIIECTBYBAIIA HITH
HOBa HEroBa IUIaTe)KHA CMETKA WM KbM IJIATeKHA CMETKa 32 OCHOBHH omepanuu B seBa, USD
wm EUR, kosATO cityxu 3a 00CiTy’)KBaHe Ha ONepaIlMiTe, M3BBPIICHN ¢ 0aHKOBAaTa KapTa U BCHUKU
OCTaHAJM OlEepaly, KOUTO ca IO3BOJICHH 3a IJIaTeXKHATa CMETKH B CHhOTBETCTBHE ¢ OOmm
ycnoBus Ha ,,MHBecTtOaHk™“ AJl 3a mpenocTaBsHe Ha IUIATE)KHU YCIYTM M OTKPHUBAaHE U
oOciry>)kBaHe Ha OAHKOBU CMETKH Ha FOPUAMYECKH JIUIA, €IHOJUYHU THPTOBIH U (PU3UUECKH JINIIA,
CBIVIACHO YCJIOBUATA HAa 3aKOHA 3a IUIATeXKHUTE YCIIyru | tiarexaute cuctemu (3ITYTIC).

14.1. bankaTta 3agbJDKaBa OTKpUTATa IUIATE)KHA CMETKA WJIM IUIaTeKHA CMETKAa 33 OCHOBHHU
olepaluu ciie] MmojiydyaBaHe Ha (PMHAHCOBO ChOOICHHUE 32 UHUIIMKMPAHA U 0JI00pCHA TpaH3aKIIusI.
B otnennu ciydan miatexHara cMeTKa MOXKe J1a Obae 3aabibkeHa B pamkute 10 30 KajneHaapHU
JHU OT JaraTa Ha WHUIMHPAHE B 3aBHCHUMOCT OT BHJIAa M MICTOTO Ha W3BBpIIBAHE Ha
TPaH3aKIMATA, KOTaToO KapTara ce MoJI3Ba U3BBH CTpaHaTa.

14.2. TInaTexxHa cMeTKa, KOSATO ce OOCIykBa M C AeOuMTHA KapTa, ce 3akpuBa B cly4yall Ha
npeKpaTsBaHe Ha JOTOBOPHHUTE OTHOIIeHUs Mexny bankata m Tutymsaps/Kaprogbpkatens 3a
Maestro, V PAY, VISA Electron, Business Debit Mastercard, Debit Mastercard PayPass u ko-
opannupana Debit Mastercard PayPass ue mo-pano ot 10 (meceT) KajeHIapHU JHH OT
MOJYYeHOTO MHCMEHO NpEeIU3BECTHE 3a MPEeKpaTsBaHe Ha JOTroBopa 3a IIaTeXHa CMETKa OT
Tutynsps.

ITPABA U BAABJI’KEHUSA HA CTPAHUTE

15. Bankara ce 3aabJKaBAa:

15.1. Jla uznane va KaprogbprxaTens 6aHKOBa KapTa U Ja My s IIpe/ajie JIMYHO WJIU MPHU Cla3BaHe
Ha ycnoBusATa OT wi.3.2. ot Hactosimmte OO ycnoBus 3aeaHo cbe choTBeTHUs [IMH kox, kato
OCUTYpH 3aI1a3BAHETO MY B TallHA OT CBOUTE CIIYXKUTEIIU U TPETH JINIIA;

15.2. JIla ocderoBOIsBa TpaH3aKIUMUTE, U3BBPIIBaHU oOT Kaprogbpkarens upe3 KapraTta,
€XKETHEBHO M B XPOHOJIOTHYEH pei, CIOpea IMOCThIIBAaHETO MM B baHkara mo Ha4yuH, KOWTO
MO3BOJISIBA CUTYPHO CBhXpaHSBaHE M TOYHO BB3MPOW3BEXKIAHE HAa MH(POpPMAIMITA M H3KIIOYBA
BCSIKA B3MOKHOCT 33 HEMHOTO MOCIIEIBAII0 N3MEHEHUE;

15.3. Jla cma3Ba 6aHKOBa TaifHa MO OTHOIIEHHE HA TPAH3AKIIMHUTE, U3BBPIIBAHU C KapTaTa;

15.4. Tlpu yBemomsiBane 1o T.17.5 ga Onokupa KapraTa BBB BB3MOXKHO Hal-KpaTKOTO
TEXHOJIOTUYHO HEOOXOAMMO BpeMe, HO He MO-KbCHO OT | (€AMH) 4Yac ciell yBeIOMSBAHETO OT
CTpaHa Ha KapTOAbpKATEIIS;

15.5. Jla uznage HoBa kaprta ¢ HOB IIMH kon wmm camo woB IIMH B cpok mo 5 (mer) mHu 3a
ciaydaute o T. 16.4 u 16.7. ot Te3u OO11M ycioBus.

15.6. /la ocurypu BpBIIAHETO Ha KapTaTa WU BB3MOXKHO Hail-OBp30TO I mpensnaBaHe MO 3asBKa
OT KapToIbp KaTelsd B cliydall Ha 3aabpxaHe Ha kaptata oT ATM, abipkamo ce Ha TEXHUYEeCKa
MOBPE/IA HA YCTPOMUCTBOTO.
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15.7. Jla cebueiicTBa 3a pellaBaHE Ha Ciydyall Ha OCIOpPBAaHO IUIAIIAHE IIPU CBOEBPEMEHHO
ocurypeHna okymeHrauus ot Kaproabpskares.

15.8. bankara uma npaBo Ja MPOMEHs /IombiIBa U u3MeHs/ HacTosumTe OOIHM YCIOBHS, IO pell U
HayuH npeasuaeHu B pasgen I, 1.3 BxmountenHo ot O6mmre ycinoBus Ha ,,lHBecTOaHK” A/
3a MpeJoCTaBsHE Ha IUIATEXXHH YCIYTM W OTKpUMBaHE M OOCIy)KBaHe Ha OaHKOBM CMETKHM Ha
IOPUAMYECKH JIMLA, €THOIUYHU ThPrOBLUU U (U3UUYECKU JIMIA, ChIVIACHO YCIIOBUSATA HA 3aKOHA 3a
miatexauTe youyru u arexaute cucremu (3IIYIIC), Hepa3penHa dvact OT KOMUTO ca
HacTosaumTe OOIIH YCIOBUS.

16. bankara uma npaso:

16.1. Jla ompenenu omepaTMBHUTE JUMHUTH 3a IOJI3BAaHE Ha CPEACTBA 3a €IHA TPaH3aKUus, B
paMKHTe Ha 24 Yaca ¥ 3a epuoj OT 7 JHH, KAKTO MAaKCUMAIHHUAT OpOil onepariy, U3BbPIIBaHH C
KapTaTa 3a OmpeJelieH Mepuoj, kaTo yBenomsiBa Kaprombpikarens B OaHKOBUTE CaJOHU M 4Ype3
WHTepHeT cTpaHuuaTa Uiy 1o ApYr NOAXO0Is1] HAYUH;

16.2. JIa oTka3Ba HMCKaHUs 3a aBTOpW3AllMg MpPU HAJBUIIABAHE HA PAa3MoOJaraeMoOTO CaJI0 IO
cMeTKara, oOciyxkBama OaHKOBaTa KapTa, JMMHUTUTE 3a TpaH3aKIUHM, HECla3BaHe Ha
M3HMCKBaHUATA 3a paboTa ¢ KapTara, U3THYaHe Ha KpallHUs CPOK, KAKTO U APYTd HECHOTBETCTBUS B
JAaHHUTE;

16.3. /la 6mokupa M3MOM3BAHETO Ha KapTara B CIEIHUTE CIIy4Yau: BbBEICHU MOCIEIOBATEIHU TPU
rpewnn [IMH xopa; mo mckane Ha Tutynsaps wnu Kapromep:kareins; NPpH HEU3IBIHEHHE OT
CTpaHa Ha KapToabpkarens w/wiu TUTymsps Ha 3aabiDkeHus 1mo JloroBopa 3a OTKpHUBaHE U
BOJICHEC Ha IUIATe)KHA CMETKa, OOCIy)XKBaHa W C¢ OaHKoBa JeOuTHa Kapra w/wim JloroBopa 3a
u3JlaBaHe Ha JeOUTHA KapTa, Wik HacTosimuTe OO YCIOBUSA; MPH yBeAoMsaBaHe Mo T. 17.5. ot
HacrosimuTe OOIIM yCIIOBUS; TPU HajaraHe Ha 3alop BBPXY cMeTKara Ha TUTymsps, B Ipyru
Clly4au, TpeJBUICHH B 3aKOHA Uiau B JloroBopa 3a OTKpHMBaHE M BOJCHE Ha IJIATEKHA CMETKA,
oOciyxBaHa U ¢ OaHKOBa 1€0UTHA KapTa.

16.4. JIa O6moxupa HM3MON3BAHETO Ha KapTara, KOraTo cueTe 3a HEOoOXOJUMO, C Orjiej 3alluTa
uHTepecute Ha Turynsps u/uma Kaprogbpkarens.

16.5. bankara ne3akTHUBUpa KapTaTa, C KOETO ChIllaTa CTaBa HEBATUAHA MPH U3THYAHE CPOKa i Ha
BaJIMJIHOCT, IIPY 3aKpUBaHE Ha IUIATE)KHATAa CMETKA, U B IPYTU cily4yau, IpeaBuaeHu B JloroBopa
3a OTKpMBaHE M BOJICEHE Ha IUIaTeXHAa CMETKa, OOCIy)XBaHa U ¢ OaHKOBa JeOWUTHa KapTa W/WUIH
JloroBopa 3a n3aBane Ha qeOUTHA KapTa U HacTosmuTe OO yCIoOBUSI.

16.6. bankata MMa npaBo Ja JAe3akTHBHpa OaHKOBa JeOMTHA KapTa NpU YCIOBUE, 4Ye TA €
HENOThPCEHA OT KapToabp:karenst B cpok oT 180 qHM OT HEHHOTO M3/laBaHe, MIPEU3/AaBaHE WU
MIOJIHOBSIBAHE.

16.7. Ilpu Hanuuue Ha OOEKTMBHM NMPUYMHH® Ja Tpeus3iajge KapraTa, KaTo yBenoMmu THTymsaps
u/wim Kaproabpxkaress B MAKCUMATHO KPaThK CPOK.

17. Kaproabp:xaTessT ce 3abJKaBA:

17.1. Ta monmyun xaprata u [IMH koma AuuyHO WM MpH cla3BaHe Ha YCIOBUATA OT 4i.3.2. oT
HacToauTe OOmmM yciaoBuss B baHkara wiaM Ha Jpyro M3pUYHO YIIOMEHATO B OTJAEIHO
cnopasymenue ¢ bankarta mscro. Cweriaacuo Tapudnure ycnosus. Ilpu momyuyaBane Ha kapraTa
KapTOABPIKATEIAT € IIbKEH He3a0aBHO Jja ce MOAMUIIE Ha ONPEENIEHOTO 3a 1IeJITa MSCTO.

17.2. Jla ne 3anucBa cBos [IMH xox mo HaymH, KOWTO JaBa BB3MOXKHOCT 32 Y3HABaHETO MY OT
TPETO JIMIIE, BKIIOYUTEIHO BbpXY OaHKOBaTa KapTa WM BbPXY KaKbBTO U J1a € HOCHUTEN, KOUTO
HOCH 3ae/IHO ¢ OaHKOBaTa KapTa, KaTo MpearnpueMe BCUUKU APYTHM MEPKHU C Orje]l 3ama3BaHe Ha
IINH xopna B TaitHa;

l_lou 06CK'I'I/IBHI/I IIpI/ILII/lHI/I ce pa36npa: BKJIFOUBAHC Ha Kap‘rara B CIIUCBK C KO!\’IleO!\'Ie'I‘l/[paHl/I IJIaTCXKHU l/IHC'I'pyMeH'I'l/I, IIOJIyLIeH oT KO (Kap'lolsa

Opl"’dHI/I'SélLll/ISI) WJIN HAJIMYMEC Ha JaHHU 3a U3II0JI3BAHC HAa KapTaTa Ha yCTpOﬁCTBa, 3a kouto bankara uma I/IH(i)OpM'dLIHH, 4ye ca 6I/IJ'II/I ()6CKT Ha

MaHUITYJIMPAaHC, HAJIMYUEC HAa TCXHUYCCKU Hp06J'ICM C KapTara; OpeaACpOIHO MAaCOBO NIPEU3AaBaHC MOopaau MUT'pallUs KbM HOB CTaHAAPT.
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17.3. Jla u3mon3Ba Kaprata caMmo JIMYHO, 0e3 J1a s MPeoCTaBs 3a MOJI3BAHE HA TPETHU JIMIA U Ja 5
ChXpaHsiBa HAJIEXKJAHO M CUTYPHO, KaTO s Ma3uW OT M3ryOBaHE WIM YHHILO)KaBaHE, CUyIBaHE,
Ha/IpacKBaHe, IEMarHeTU3UpaHe U JPYr MOJA00HU AEHCTBHS, IPABELIH S HETOIHA 32 YIOTpeoa;

17.4. Jla ma3u B TalilHa HOMEpa Ha KapTaTa " Jia He TO ChoOIIaBa Ha TPETH JIUIIA;

17.5. la yBemomu He3abaBHO ,MHBecrOaHk™“ AJ[ m na moucka OnokupaHe B clydail Ha
YVHUIIIO’KaBaHe, 3aryda Wiid MpOTUBO3aKOHHO OTHEMaHe Ha KapTaTa, IOJNpaBsHe WM U3IO0JI3BaHe
1o APYr HENpPaBOMEPEH HAUMH Ha KapTaTa ¢ MMCMEHO HapeXJaHe Ha MsCcTo npH ,,MHBecTOaHK
AJl Ha ten. + 359 (0) 70012555 wmu upe3 cuctemuus onepatop BOPUKA AJl Ha aeHOHOIIEH
tenepon: +359 2 9215287; YBenomnenuero no ,JuBecrOank AJl TpsOBa na chabpika JTUYHU
nannu Ha Tutynsps/ Kaprogbpikatens, a ToBa g0 kaptoBus ornepatop BOPUKA AJl Homepa Ha
OaHkoBaTa kapTa, TpuTe cu umena u/unn EI'H u/unu Homepa Ha cmeTkaTa (IBAN).

17.6. B cnyuaii, 4e yBeIOMJICHHETO MO MpPEIXOoJHaTa TOUYKa € U3BBPUICHO MO TelIe(OH WU IPYro
KOMYHHUKAIIHOHHO CPEJICTBO, B CPOK JO TpH PabOTHH JHU Ja TO MOTBBPAM HHUCMEHO INpen
,.HaBectOank AJl.

17.7. B cpok ot 7 (cenem) mHu na choOmaBa Ha baHkara 3a Beska MpOMsHA Ha MMEHATa, JTaHHUTE
OT JIMYHATa KapTa WM MacropTa, MectopaboTara cH, MOCO4YeHUs TeleoHEeH HOMEp 3a Bph3Ka,
KaKTO M 33 IPOMsIHA Ha 00CTyKBaIis T0O MOOMJICH OIIEpaTop, U BCHUKH JPYTH TaHHH, TOCOUCHH B
Hckanero 3a u3gaBaHe Ha kapTa. Ako KapTroabpikareiasiT MOCOYM HEII'bJICH WM MOTPEIIeH aJipec,
KaKTO M aKo HE yBEIOMH NMHCMEHO baHkaTa 3a mpomsiHa Ha CBOS aJpec, BCUYKH CHOOIICHUS U
MOKaHM, usnpaTenu ot bankara no Kapronbpxkatens Ha aapeca, mocodyeH B VckaHeTo, ce cuutat
3a BaMIHO BpbueHHU. Ako Kaprombpxkarensat He yBeaomu baHkara 3a cMsHaTa Ha MOCOYEHHUS
TeneoHeH HOMED 3a Bpb3Ka U/UIM MOOWIIHHSI OIlepaTop, TOM MpersITCTBa Mmody4aBaHeTo Ha SMS
W3BECTHs 32 M3BBPIICHH TpaH3akuuu, SMS ¢ egHOKpaTHHM MapoiM 3a IUIAllaHe TPU OHJIANH
THPrOBIM U Y3HABAHETO 32 €BEHTYAJHU HEpa3peIIeHH OT HETO ONEepalltu.

17.8. Ilpu mony4yaBaHe Ha KapTaTa Ja ce€ MOJIHINE Ha OMPEAEICHOTO 3a TOBAa MSCTO (JIeHTa 3a
MOJANMUC) Ha oOpaTHaTa CTpaHa Ha KapTara IO HAauWH, CHOTBETCTBAIl Ha TMOJMIHCA BBHPXY
JOKYMEHTA 33 CAMOJIMYHOCT.

17.9. Jla ce moamucBa BbPXY pa3MHUCKUTE 3a MMpojiax0a Uiiu TErjieHe Ha mapu B Opoii, pa3znevyaTaHu
ot [1OC TepMuHas 1Mo HAa4YHMH, MO KOWTO c€ € TMOJIKCcal BbpXYy OOpaTHAaTa CTpaHa Ha KapTara u
CBHOTBETCTBAIll Ha MOJMHCA BBPXY JOKYMEHTa 3a CAMOJIMYHOCT, C KOETO YIOCTOBEpsBa, 4ye €
CBIJIaCEH C HalpaBeHaTa TPAaH3aKIHS;

17.10. IIpu mowuckBaHe Ja ce JNErMTUMHpA TMPea CHOTBETHHUS THProBeEl, MpHUeMalll IUTAlaHus ¢
0aHKOBM KapTu;

17.11. la BwpHe kapTaTa B baHkaTta mpu HacThIIBaHE Ha €JHO OT CJIEIHUTE CHOUTHS: MOBpEHA,
M3THYaHE CPOKa Ha BaJHMIHOCT Ha KapTaTra WM TpekparsBaHe Ha JloroBopa 3a OTKpHBaHE H
BOJICHE Ha MJIaTeXHa CMeTKa, oOcily)kBaHa M ¢ OaHkKoBa jaeOMTHa kapra u/miau JloroBopa 3a
n3/1aBaHe Ha 1e0MTHA KapTa.

17.12. la  mpoBepsiBa  mepUOAMYHO  (MIOHE  BEIHBK HA  BCEKHM  JBE  CEIMHIIM)
JBI)KCHUETO/U3BJICUCHHETO TI0 KapTaTa CH M B CIy4al Ha ChbMHEHHE OTHOCHO HSAKOS OT
TpaH3aKIMUTE, He3a0aBHO /1a yBenomMu bankara.

17.13. Tlpu omeparuu, CBbp3aHu ¢ ACOUTHpPAHE HA CMETKaTa, 00CTy)KBala JeOuTHaTa KapTa, Ja ce
OTPaHUYM IO HAIUYHOCTTA MO CMETKaTa, HO HE MOBeYe OT ONpe/eeHus JIUMUT 3a ChbOTBETHATa
orepanus

17.14. B cnywaute, koraro KapTogbpxkaTensT € pasnudeH OT Turymsps Ha cMeTkKara,
OTIOBOPHOCTTA 3a TOJ/IbP)KaHE Ha JOCTATHYEH aBoap MO CMETKaTa 3a TOCpEIIaHe Ha BCHYKU
TUTAlAHUs, U3BBPIICHH ¢ O0aHKOBaTa KapTa M IBIDKUMUTE Ha baHkara, TakCM U KOMHCHOHH Ce
HOCH OT TuTynsps;

17.15. Kaprogbpxkarenar u/wunu TUTyIspAT € JIIbXKEH NHCMEHO Ja YyBeaomu bankara 3a
HEepa3pemeH:n WM HETOYHO M3IBIHEHNW TPAH3aKIHKA 0€3 HEOCHOBATENHO 3a0aBsiHE, Cliel] KaTo €
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y3Han 3a Tax. Cumrta ce, ye TOH e y3Hal 3a TOBa, HAll-KbCHO C IOJIy4aBaHETO Ha MECEYHOTO
U3BJIEYEHHE, HO HE TO-KbCHO OT 13 Mecela OoT aTrara Ha 3aJbJlXkKaBaHe Ha CMETKaTa My,

17.16. Jla u3non3Ba yciyrara ,,3D kapToBa 3amuTa“ mpy U3BbpIIBaHE HA TpaH3aKIuu B MIHTEpHET,
BHUHAru KOraTo Ta3u B3MOXKHOCT c€ Ipesiara oT Thproseria.

17.17. Jla yBenomu He3abaBHO baHkaTa nmpu KOMIPOMETHPAHE WM CbMHEHHE 32 KOMIIPOMETHUPaHE
Ha KapTOBUTE MY JaHHM, CTAaTHYHA U JUHAMUYHA [1apoJia 3a IJIallaHe B UHTEPHET.

17.18. la yBemomu He3zabaBHO baHkata mnpuM NOJY4YeHM 3alMUTBaHUA 33 KapTOBH JaHHU U
JUHAMHUYHA T1apojia 3a IUIaljaHe B MHTEPHET, MOJY4YeHH OT BCSKAaKBU M3TOYHUIIM, HAYMHHU Ha
KOMYHHKAIIHSI ¥ 110 BCAKAKBH ITOBOJIM, PA3JIMYHU OT IUIALAHE B UHTEPHET CTPAHUIIA HA ThPTrOBell,
ydactBanl B nporpamute Visa Secure u Mastercard Identity Check.

18. Turyasipsat/ Kaproabp:xkaTeJsiT uMa npaso:

18.1. /la u3BbpIIBa OMEpallMU CIIOPE] TUIIA Ha KapTaTa chriacHo T.8 oT Te3u OOLu ycloBus U 10
pasMepa Ha pasnojlaraéMara HaJIMYHOCT II0O CMETKaTa, CBbp3aHa C KapTara M CbIJIACHO
orepaTUBHUTE (JHEBHU U CEAMHUYHH) JINMUTH 32 BUIOBE TPAH3AKIIUU.

18.2. Jla moucka mucMeHo neOOKMpaHe Ha KapTara Hpu BbBeneHW Tpu morpemHu [TMH koxa,
KaKTO U B CIIy4auTe, KOraTo KapTraTa € OJIOKMpaHa [0 HETOBO MCKaHE.

18.3. Jla momcka NUCMEHO W3/JaBaHE HAa HOBAa Kapra INpu 3aryda, YyHUIIO)XKAaBaHE WU
MPOTUBO3aKOHHO OTHEMAaHE Ha Kaprara U JAa Hoiay4yd HoBuTe kKapta u [IMH nuuno wnm mpu
cra3BaHe Ha ycioBuATa oT wi.3.2. oT Hactosuure O0mu ycnoBus B bankara.

18.4. Jla moucka nucmeno uznaBane Ha HoB [IMH xox mpu 3abpaBsiHe Ha ChIIeCTBYBALUS U Aa
npomens [ITMH xona Ha 6aHkoMat B cTpanaTa ot cucremara Ha BOPUKA A/l.

18.5. /la monmyudaBa crpaBKa 3a MOCIEIHUTE MET M3BBPIIECHU C KapTaTa TpaH3aKIMK Ha OaHKOMAT
(ATM) wm upe3 yciyrara mobi-b ot cuctemara Ha BOPUKA A/l w/unu nmoxpoOHa cripaBka mnpu
MOKMCKBaHE.

18.6. Jla ocriopBa mMCMEHO OTPa3eHUTE B MECEYHOTO M3BJICUEHUE TPAH3AKIMH, TAKCH U KOMUCHOHU
- B cpok oT 30 (TpuaeceT) IHU OT JaTara Ha U3BJIEUYEHUETO. B ciayyail ue maHHHUTe IPEeI0OCTaBeHU B
MECEYHOTO H3BJIEYEHHUE HE ObJaT OCHOPEHU B CPOK CE€ CYUTA, Y€ TE€ ca OAOOpEeHU OT
Tutynsaps/Kapronbpkarens. HemonydeHO MeceYHO H3BJICYEHHE HE C€ CUYMTAa 32 OCHOBAHHE
CPOKOBETE 3a OCIIOpBaHe Jja ObAaT yABIKEHHU, Korato baHnkaTa HsiMa BUHA 3a HEIIOJIy4aBaHETO.

18.7. bankarta pa3riexaa MOJTy4YE€HUTE BB3PAXKEHUS 1O pell U B CPOK NPEABUIECHU B 3aKOHA U
choOpa3HO CHOTBETHATa TIpouenypa, ompeaeneHa or KO. B cmywail, ye ocmopBaHeTo €
orxBbpiieHo oT KO Turynsapar/KaproabpkaTensaT 3amiaiia BCHUKA pa3Xxod M0 MpoleaypaTa 3a
OCIIOpBaHe.

18.8. /la moucka u3gaBaHETO HA JOMBIHUTENHA/U OAaHKOBA/M KapTa/U, KbM ChIIECTBYBaIlla aKTHBHA
TakaBa, Koratro € TUTyJsp Ha cMeTKaTa.

18.9. Jla moTBbpkJaBa BCSKO IUIAIAaHE Ha BUPTYAJTHH/MHTEPHET TEPMUHAIHU YCTpOMcTBa ¢
€IHOKpaTHa Tapoja, rmoiydeHa upe3 SMS Ha moOuieHn Homep™* mpemoctaBeH OT THUTYmsps, B
cilydyail ue BUPTYaIHUAT ThPTroOBEll H3UCKBA TAaKOBA MOTBBPIKICHHUE.

Axo bankara He pa3smnosnara ¢ akTyaJieH MOOMJIEH HOMEp, Ha KOWTO J1a 1ocTaBsd SMS ¢ eTHOKpaTHU
JUHAMHYHM TIApOJIM W CTAaTHYHA Tapoyia 3a MOTBbp)KJIaBaHE Ha IUIAIIaHUS KbM BUPTyaTHU
THPrOBIIM, TPAH3AKLHUATA € BB3MOXKHO /13 ObJIe OTXBbpPJICHA.

CPOK HA BAJIMJHOCT. NPEKPATSABAHE HA JOI'OBOPA 3A OTKPUBAHE U
BOJEHE HA IIVIATE’)KHA CMETKA, OBCJIYKBAHA U C BAHKOBA JTEBUTHA
KAPTA, ITPU HAJIMMUE HA OBBbP3AHA JTEBUTHA KAPTA U/NJIN TOT'OBOPA 3A
N3JABAHE HA KAPTA.

19. Cpox Ha geficTBue Ha JloroBopa 3a OTKpHBaHE M BOJICHE HA IIATE)XXHA CMETKa, 00CITyXXBaHa H C
6aHkoBa neOuTHa kaprta u JloroBopa 3a u3gaBaHe Ha AeOMTHa KapTa. BamuaHocT Ha GaHKOBaTa
Kapra:
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19.1. JloroBopbT 3a OTKpHMBAaHE W BOJCHE HA TUIATEKHA CMETKA, 00CTyKBaHa U ¢ OaHKOBA JeOUTHA
KapTa ce CKJII0YBa 3a HEOIpeIeIeH CPOK OT BPEME U € B CHJIa OT JjaTaTa Ha MOIHCBAaHETO MY.

19.2. BanugHocTTa Ha KapraTa € A0 TOCIEAHUS KaJleHJapeH JeH Ha Mecela M TOAWHATa,
OTIeYaTaHU BbPXY JIMIIEBAaTa CTpaHa Ha KapraTa. baHkara mo/HOBsIBa KapTaTa, HE MO-KbCHO OT 10
(ecer) AHU MpeaM U3TUYAHE HA CPOKA HA BaIMIHOCT. B cimyuaii, ye TuTtynsapar He xenae ga 0b1e
u3JaZieHa HoBa 0aHKOBa KapTa, *eJlae MOJAHOBSIBaHe Ha OaHKOBaTa KapTa B KOHKPETEH ThPrOBCKU
IOPOAYKT WJIM HE jKejlae M3JaBaHeTO Ha KapTa Ha KOHKpereH Kaprombpikaren, TOW € JIbXKEH Ja
yBeromu baHkata He Mmo-KbCHO OT 1 (emuH) Mecell Mpead W3THYaHe Ha CpOKa Ha M3[ajaeHara
OaHKOBa KapTa.

20. JloroBop®sT 3a OTKpHBaHE U BOJCHE Ha IJIATEKHA CMETKA, OOCIy)XBaHa U ¢ O0aHKOBa JeOUTHA
Kapra, IpyU HaJIu4yue Ha oOBbp3aHa jaeOuTHa Kapra u/miam JloroBopa 3a M3JaBaHe Ha KapTa ce
peKparsBa:

20.1. 3a HanMoOHATHHUTE JCOMTHH KapTH M MexayHapoauute kaptu Maestro, VISA Electron, V

PAY, Business Debit Mastercard, Debit Mastercard PayPass u ko-Opanmupana Debit
Mastercard PayPass— TutyssipsAT MoKe J1a IpeKpaTu JICHCTBHETO Ha JOrOBOPa CJe/ OTIpPaBsHE
Ha MUCMEHO JECETIHEBHO MpeAu3BecTHe 10 baHkara mpu yclioBUE, Y€ € M3IUIaTUI BCUYKU CBOU
3abJDKCHUS KbM baHkarta, cBbp3aHH € I0TOBOPA;
Ennocrpanno or bankara - ¢ JByMeceuyHO MHCMEHO NIpeau3BecTue, kato bankara u3mpaina
yBeOMJICHHE 70 TUTYsIps 1O mmomara ¢ oOpaTHa pa3mucKa Ha MOCIEeTHHsS OOSBEH Mpen Hes
aapec. B cnyuail, ye mopaau nurica Ha JIMIIETO, MMPOMSHA B agpeca WU MO JPYTM NPUYHHU
YBEIOMJICHUETO HE MOXE Ja ObJe MOIYy4eHO, TO C€ CuuTa 3a BpbueHO. baHkara Moxe J1a
MPEeKpaTH €AHOCTPAHHO JOTOBOPA CaMO KOTaTo € HaWIIE MOHE €IHO OT CIEAHHUTE YCJIOBUSA: B
IPOABIDKEHUE Ha MOBe4e OT 24 mocieoBaTeIHU Mecela M0 IUIaTeKHaTa CMETKa, 00cIyXKBalla
OaHKOBaTa KapTa HE € OCBIIECTBEHA IUIATEKHA OMepalus; MOTPeOUTENsIT Bede He MpeOuBaBa
3aKOHHO B EBpoOmeicKust Chi03 WM MOTPEOUTENST HapyIIaBa yCIOBHATA HA PAMKOBHS JOTOBOD.
C mpenusBectuero bankara yBemomsiBa Tutrymsips 3a NOpPUYMHATE M OCHOBaHHATa 3a
IPEKpaTsSBaHETO, OCBEH aKO Pa3KpMBAHETO Ha Ta3W MHQopMarus Ou OWIO B MPOTHBOPEUHE C
[EeIUTEe Ha HAI[MOHAJHAaTa CUTYPHOCT WJIM OOIIECTBEHUS pel, KaKTO U 3a BB3MOXKHOCTTA Ja
otHece cnopa kbM bHB u [ToMupuTennara koMucus 3a IIaTeKHUA CIIOPOBE, KaTO MY IIPEIOCTABs
Y JIaHHU 33 KOHTAKT C IOCOYEHUTE OpraHu. J[oroBopbT MOXke Ja ObJie IPEeKpaTeH u:

% TIPU HEM3ITBJIHEHHE - C TTUCMEHO MPEAYNPEKICHUE OT M3MPaBHATA CTPaHA JI0 HEM3MpaBHATA.
AKO 3a1bIDKEHHETO He ObJie M3IBJIHEHO B OIpENeNIeHUs] B MpPENyNpekKACHUETO CpOK, ¢
M3TUYaHETO Ha MOCIIEIHUS, TOTOBOPHT C€ CUMTA 32 TIPEKPaTeH;

¢ elIHOCTpaHHO OT bankara - koraro KaprombpikaTensT yMHIIICHO € M3IOJ3Bajl IJIaTe)XHaTa
CMETKa 3a HE3aKOHHU IIeJIM WM € MPeI0CTaBUI HEeBApHA WH(popManus, 3a 1a ObJe OTKpUTa
IJIaTeXHa CMETKa 32 OCHOBHH OIEpalllH, KOTaTo MPEIOCTaBSIHETO Ha BsipHaTa MHGOpMAIIHs
Ou J0BeJIO J0 OTKa3 3a OTKpHUBaHETO. B Te3m ciiyuam mnpekparsiBaHETO BIM3a B CUJA
He3a0aBHoO.

%* TI0 B3aMMHO IIMCMEHO ChIVIACHE Ha CTPAHUTE.

20.2. EnnoctpanHo oT baHkara mo BCSKO BpeMe, NMpU HapyliaBaHe OT TuTynsps Ha Te3u OOmm
ycnoBusi, JloroBopa 3a OTKpMBaHE M BOJIEHE Ha IUIaT€KHA CMETKa, 0OCIyKBaHa U C OaHKOBa
nebutHa kapra u/unm JloroBopa 3a uzgaBaHe Ha OaHKOBa KapTa, KaKTO U B ciayd4ail, ue TUTynspst
He npueme u3BbplieHu oT baHkara mpomenu B Hacrosimure OOmm ycioBus. B te3u ciyudan
bankara yBegomsBa Tutymnsipst u Ookupa Kaprara.

20.3. C mpekpatsBane Ha J[oroBopa 3a OTKpHBaHE W BOJICHE Ha IUIATE)KHA CMETKA, KbM KOSATO €
u3azeHa AeOuTHa KapTa HE3aBUCHMO OT OCHOBAHHETO, C€ MpPEKpaTsiBa JCHCTBHETO HA BCUYKU
U3/1aJICHN KbM CMETKATa MY JIOITBTHUTEHN KapTH.

20.4. TIpu mpekpatsiBane Ha JloroBopa 3a OTKpUBaHE M BOJIEHE Ha IJIATeKHA CMETKa, 0OCITy>KBaHa
U ¢ 0aHKOBa NeOuTHA KapTa, TUTYISApST HA CMETKaTa, KOSTO € CBbp3aHa C KapraTa € JUTEXKEeH Ja
MOTacy BCUYKHU ABDKMMU cyMH KbM bankara. [lpu mpekpartsBane Ha [[oroBopa 3a OTKpHBaHE U
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BOJICHE Ha TUTaTeXHa CMETKa, 0OCIy)KBaHa U ¢ OaHKOBa eOMTHA KapTa U HAJIMYME HA Calo 1O
CMeTKaTa, cymMara ce u3muiama Ha Turynsaps B Opoil Ha kKaca BBB (PMHAHCOB IeHTHP/oduc Ha
Bankata unmm ce mpeBex/ia o moco4YeHa oT Hero CMeTKa.

20.5. BpB BcHUKM Ciy4aW Ha mpekpaTsBaHe Ha JloroBopa 3a OTKpHBaHE W BOJICHE Ha IUIATS)KHA
CMeTKa, 00CiTy)XkBaHa 1 ¢ OaHKOBa eOnTHA KapTa u/wimm JloroBopa 3a u3naBane Ha OaHKOBa KapTa,
bankara nMa mpaBo J1a 0JIOKHpa KapTHTe/KapTaTa, CdUTaHO OT JICHS Ha MOJIy4aBaHe, PECIEKTHBHO
U3MpaIlaHe Ha MPEJU3BECTUETO 32 MIPEKPATIBAHE HA CHOTBETHUS JOTOBOP.

CBIVIACHUA U IOTBBPKJIEHUSA

21. C noxmucBaneTo Ha JloroBopa 3a OTKpHBAaHE W BOJCHE Ha TUIATEKHA CMETKA, 00CIy>KBaHA U
c OGankoBa neOuTHA KapTa u/uinu JloroBopa 3a m3naBaHe Ha 0aHKOBa KapTa, TUTYISIPAT HA
CMETKaTa, CBbp3aHa C OaHKOBaTa KapTa JgaBa O€3YCIOBHOTO CH W HEOTMEHUMO
MPEABAPUTEIIHO MMUCMEHO ChIVIACHE 3a M3BBPIIBAHE Ha IUIANIaHE OT BCUYKUTE MY CMETKH,
oTkputH B ,,MIHBecTOank™ AJl, cmy:ke6HO oT bankara, o pena na Hapeooa Ne 3 na BHPE 3a
VCA08UAMA U peoa 3a OMKpusame HA NAAMENCHU CMemKU, 3a U3NbIHEHUEe HA NAAMEeNCHU
onepayuu u 3a U3NOJ36AHe HA NIAMENCHU UHCMmpyMenmu, Bb3 OCHOBAa Ha koeTo bankara
MOXK€ J1a ChOMpa €IHOCTPAHHO ABILKUMHUTE ¥ oT TUTynAps TakcH, KOMHUCHOHHU, Pa3HOCKHU
/pazxonu/ U Opyru BBB Bpb3Ka ¢ JloroBopa 3a OTKpHUBaHE W BOJACHE HA IIATC)KHA CMETKA,
obOciyxBaHa M ¢ OaHKOBa JeOMTHA KapTa u/uinu JloroBopa 3a m3gaBaHe Ha JeOWTHA KapTa,
karo bankaTta wWMa mpaBo Ja 3aabJDKaBa CIYy)KEOHO CMETKUTE My B HaI[MIOHAJTHA M
qy)KJIeCTpaHHa BaJyTa NpPH Hes, BKIIOYHUTEIHO, KOTaTO TOBa € HEOOXOAMMO, dpe3
OTKYIyBaHE Ha 4YyXKJIeCTpaHHATa BajyTa, ChOTBETHO apOMTpaK Mo Kypc "KymyBa/mpojaBa"
Ha ,,MlHBecTOaHK™ AJl 3a neHs Ha omepanusaTa. EBEHTyaaHUTE KypCOBH pa3lIMKH ca 3a
cmetka Ha Tutynsaps. Ta3u kiay3a naBa npaBo Ha baHkaTa ga pasBais 0e3 mpenu3BecTve
WJIU TIPEABAPHUTEIIHO YBEJOMIICHHE CPOYHHUTE JACTIO3UTH HAa TUTYIISAps, KaTO P HAIMYKE HA
OCTaThK OT JETIO3HUTA, TOU CE€ TPEBEXk A IO Ipyra cMeTKa Ha TUTyIsIpsl.

22. B cnyyaurte, korato bankata e ckioumiia AOroBOp ¢ paboromaren 3a oOCIyXBaHE Ha
pabOTHUTE 3aIUIaTH HA HETOBHUTE CITYXKUTEIU U MM € U3Jlaa 0aHKOBU KapTH MPH npedepeHIIHATHI
YCIIOBUSI, CUMTAHO OT JaraTa Ha TMpeKkpaTsBaHEe Ha TPYJOBO MPABOOTHOIIEHHWE Ha
Tutynsps/Kaproaspxarens ¢ paborogarens, npeepeHIualHuTe YCI0BUS OTIA aT aBTOMATUYHO
U ce MpuiiaraT CTaHJapTHUTE YCIOBUA Ha baHkara mo 0aHKOBUTE KapTH.

JIMYHU JAHHH

23. Ha ocnosanme Ha Pernament Ne 679/EC 3a 3amura Ha JUYHM JaHHU ¥ 3aKOHA 3a 3alUTa Ha
JUYHUTE JTaHHU:

23.1. C moamucBaHETO Ha JIOTOBOpA 3a W3JaBaHE Ha TEPCOHAHA WM KOPIIOpaTHBHA OaHKOBA
nebutHa kapTa Tutynspsat/KaprogbpkarensT € MpeaBapuUTeNHO 3amo3Har ¢ Jleknmapamus 3a
MOBEPUTEIHOCT Ha ,,IlHBecTOaHK* AJl , HalMYHA HA UHTEPHET caiiTa Ha bankara www.ibank.bg u
BHB ()MHAHCOBHUTE I[EHTPOBE, KATO € MOJYy4YUs HHPOpMAIUs OTHOCHO: KOHTAaKTHTE ¢ MIHBecTOaHK
AJl ¥ ITBKHOCTHOTO JIMIIE TIO 3alllMTa Ha JIMYHUTE JaHHW Ha baHkaTa; mpaBata My BBB BpB3Ka C
00paboTBaHETO M 3alMTaTa HA JTWYHUTE MY JAaHHU U KaK Ja TH yINpakHU; HEOOXOAMMOCTTa OT
00paboTBaHe HA JUYHHUTE MYy JaHHU M €BCHTYAJIIHUTE TOCIEACTBHS, B CIyJai 4e He MpPeAoCTaBr
Te3U JaHHHW; OCHOBaHUATA 3a 00pabOTBaHE HA JTMYHUTE MYy JaHHH, BKIIOYUTEITHO HHPOPMAIIHS, ue
bankara HsiMa na oOpa®oTBa JWYHWTE MYy JaHHU 3a HM3TOTBSHE HA KIMEHTCKA TPOQWI U 3a
npeiaraie Ha MepCcoHaTU3UPaHy MPOAYKTH U YCIYTH 10 AUPEKTEH HAUMH 0€3 HEroBOTO U3PUYIHO
chriacue; IenuTe, 3a KouTo bankara oOpaboTBa HEroBUTE JWUYHH JaHHU, TMOJYyYEHU TIPH
YCIIOBUSATA Ha KOHKPETHHUs JJOrOBOp, BKIFOUUTETHO 3a€HO C APYTH HETOBH JMYHU JIAHHU, KOUTO
baHkarta 3aKOHOCHOOpPA3HO € IMONydHja OT TPETH JIMIa, KaKTO W 3a MpaBoTO Ha baHkara aa
00paboTBa TMUHUTE My JIaHHU U CJeJl PEKpaTsIBaHe Ha MPEAOCTaBSIHETO HA TUIATE)KHHU YCIYTH,
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KOraTo TOBa € HEOOXOMMO 3a MU3ITBJIIHCHHE Ha HOPMATHBHO YCTAHOBEHO 3abDKCHHE Ha baHkara
WIM 3alldTa HA HEWHHM 3aKOHHM WHTEPECH W B JPYrd JOMYCTHMH OT 3aKOHA Ciy4au; 3a
HOJTy4aTeNIuTe, HA KOWTO JIMYHUTE My JAHHH MOrar jga ObJarT MpeiaocTaBsHH OT baHkara B
MIO3BOJICHUTE OT 3aKOHA CIydYadW — JPYrd aJIMHHUCTPATOPH HA JINYHU JaHHU, BKIIOYHTEIHO U HE
camo 3K Bwirapust MamypsHe A/l 3a mpurekatenu Ha Ko-Opanaupanu kaptu Debit Mastercard
Paypass , wiu o6paboTBaIy JUYHHE TaHHH, ACHCTBAIIM OT MMeTo Ha baHkaTa; 3a cpoKOBeTe 3a
ChXpaHCHUE HA JINYHUTE MY JIaHHU OT OaHKara.

23.2. C moAmMcBaHETO Ha JIOTOBOpA 3a W3JaBaHE Ha MepPCOHaJIHA eONTHa OaHKOBa KapTa KO-
opanaupana Debit Mastercard PayPass, bankara 3a cmeTka Ha KapToabpskarens ocurypsisa Ha
KapronbpikaTens 3actpaxoBka, karo Kaprombpkaremst e yBeIOMeH OT baHkara OTHOCHO
MIPEI0CTaBsIHE HAa HETOBH JIMYHU JaHHU 10 cMHUCHhJIa Ha Permament Ne679/EC 3a 3amuTa Ha TUYHA
nanHu, Ha 3actpaxoarens 3K bwiarapus Muamypbac AJl, kakTo M Beska apyra uH(popmarus,
HeoOXoMMa Ha 3acTpaxoBaTeisl BbB Bpb3Ka C OOCIy)XKBaHEe Ha 3aCTPaxOBaTEeICH MPOIYKT H/WIH
U3IJIAIIaHe Ha 3aCTPaxoBaTeIHO 00e3IeTeHuE.

23.3. C moAnmucBaHETO Ha JOTOBOpA 3a M3JaBaHE Ha MePCOHAJHA JeOMTHAa OaHKOBAa KapTa KO-
opanaupana Debit Mastercard PayPass Tutynspst/KaproabpkaTensT MoTBbpKIaBa, Y€ JIUIHU
JaHHW, TPEJOCTaBeHH OT HEero Wi OT JAPYrd aJMUHUCTPATOPU Ha JHMYHU JaHHU KbM
,HBecTOaHK AJl, e ObaaT 00padOTBaHM HA XapTUEH W/WIIA TEXHUYECKH HOCUTEN BB BPB3Ka C
IpuiIarale pasmnopendara Ha IpeaxoaHara aauHes 23.2.

OTI'OBOPHOCTH

24. baHkara HE HOCH OTTOBOPHOCT 32 CIICJIKH, CKITFOUEHH MTPH MU3I0JI3BaHE HA KapTara.

25. Tutynapst/KaproabpxarenasT € OTTOBOPEH 3a BCHUYKM CBOM JCWCTBUS U 3aIbJDKCHUS,
NPOM3THYAIIN OT U3MOJI3BAHETO HA KapTara.

26. bankara He HOCH OTTOBOPHOCT 3a HEPA3pEIICHU WM HETOYHO M3ITBJIHEHH OIEpalluy ¢ KapTara,
aKo TpeaH TMOTy4YaBaHE HA YBEIOMJICHHE B IPEIBUICHUTE CPOKOBE, JOOPOCHBECTHO € M3ITBIHMIA
HapeXJlaHe 3a U3BbpIlBaHe Ha onepauusa. Koraro 70CTaBUMKBT Ha IUIATEKHU YCIYrH Ha IulaTera
HE M3HMCKBa 33JbJIOOYCHO YCTAaHOBSBAaHE HA WICHTUYHOCTTA HA KapTOIbpPXKATENs, IUIATEIhT HE
HoHacs 3ary0H, OCBEH Korato € JeicTBal ¢ 1en u3mama. Koraro momy4atesnsT WK 10CTaBUYMKBT
Ha IJIATeKHU YCIYT'M Ha IOJIydaTess He ycliee Jia MpueMe 3a1bJI00YEeHOTO YCTaHOBSBAaHE Ha
UJIGHTUYHOCTTA Ha KapTOAbpKaTelsl, TOM Bb3CTAaHOBABA MMYIIECTBEHUTE BpEIU, MPUYMHEHH Ha
JIOCTaBYMKA Ha IJIATEKHH YCIYTH Ha TUIATela.

27. TuTynapsAT NMOHAcCs BCUYKHM 3aryOM OT Hepa3pelleHH IUIaTe)KHU OIepalMu 10 MOMEHTa Ha
yBenomiieHHe Ha baHkara, TpoW3THYamId OT HW3IMOJI3BAHETO Ha W3ry0OeHa, OTKpajHaTa WU
HE3aKOHHO IPUCBOEHA KapTa, KOraro He € YCIsUI Ja 3ama3d NEepCOHAIM3HpPAHHUTE 3allUTHH
XapaKTEpUCTHKH Ha KapTaTa, HO He TIOBEYE OT Cymara, onpezesieHa B 3aKOHa 3a TUIATS)KHHU YCITyTH
U IUTaTEXKHU CUCTEeMH. TUTYJSAPAT MOHACSd BCHUUKU 3aryOu, HE3aBUCHUMO OT pa3Mepa UM, B ciydai
4Ye TW € MPUYMHHI 4Ype3 M3Mama WM BPEAHWTE ca HACTHIIMIHN B PE3yNTaT HAa HEU3IIBIIHEHHE Ha
3aabioKeHusATa My o wi.17.1, 17.2, 17.3, 17.4, 17.5 ymunuieHo uiu nopajau rpyoa HeOpesKHOCT.

28. YcTaHOBSIBAHETO HA YMHUCHIJ M TpyOa HEOPEIKHOCT MOKE Jla C€ OCBINECTBH: YPE3 MPOYIBAHE OT
cTpaHa Ha baHkara; B pamkuTe Ha npou3BoACTBO npen IloMupuTenHaTa KOMUCHS 3a IJIATEXHU
cnopoBe KbpM Kommcus 3a 3ammta Ha TOTpEeOHTENHTE; B CHACOHO TPOU3BOJICTBO; IIPH
pasciieiBaHe Ha OpraHUTe Ha pea WM MEXIYHApOJHUTE KapTOBU OpPraHU3aIUM, TPE KOUTO €
3aloyYHaja mOpoueAypa Mo ocnopBaHo IutamaHe. Turtynapsat/KapToabpxkaTensT gaBa CBOETO
ChIJIaCHE J1a OKa3Ba IIBJIHO ChJICHCTBHE 32 U3SACHIBAHE HA IPOBEPSIBAHUTE 0OCTOSITEIICTBA.

28.1. B cmyuaii Ha ocropBaHe Ha TpaH3aKIWs CIeJ HW3THYaHE Ha cpoka mo wWi.18.6. oT
OTpa3siBaHETO i B MECEYHOTO M3BJIeUeHUE Ha TUTYIsIps, ce cumTa, e TOM JIeHCTBA B YCIOBUATA HA
rpy0a HeOPEKHOCT, OCBEH aKo JIOKaXe, Ye 3a TO3U Nepuoj € OMII B HEBb3MOXHOCT J]a YBEJOMH
bankara.
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29. B cnyuaii, ye bankara e yBenomena no pena Ha wi.17.5. o Te3n OOum ycnoBus, TOH OTroBaps
3a BpeluTe, HACTBIMIN B PE3YNITAaT Ha TPaH3aKIUHU C KapTaTa, U3BBPIIEHH CJIe]l YBEIOMIIEHUETO,
OCBEH MpU YMUCHJ WK rpyba HEOpe)HOCT OT cTpana Ha Turynsps/Kaproxbpxaress.

30. Bbankara He HOCH OTTOBOPHOCT, aKO OIepalys ¢ KapTara € OTKa3aHa MopaJu TEXHUUYECKH WU
KOMYHHUKAIIMOHHHU NMPUYMHUA B CUCTEMHUTE Ha JIPYTH ONEPAaTOPH Ha KApTOBH Pa3IUIaIlaHMs, OaHKU
WIH IPYTH JIHIA, YYaCTBAIIM B IJIATEKHUS MPOLIEC.

31. CrpaHuTe He OTrOBapAT 3a HEM3IIBJIHEHUE Ha 33bJDKEHHATA cu 110 J[oroBopa 3a OTKpUBaHE U
BOJICHE Ha IJIaTe)KHAa CMETKa, oOclykBaHa W ¢ OaHkoBa jaeOuTHa kapta w/mwnu JloroBopa 3a
u3aBaHe Ha 0aHKOBA KapTa, HACTHIIWIO BCIEACTBHE HA U3BBHPEAHN TEXHUYECKH MPUYHUHU, KaTO
CpuB Ha HH(OPMALIMOHHM CHCTEMH, NMPEKbCBAHE HAa KOMYHUKAIIMOHHU JIMHUHU, CIHpAaHE Ha
CJIEKTPUUYECKO 3aXpaHBaHE U [1p., KAKTO M IPU H3BBHPETHH OOCTOSTEICTBA KAaTO CTHXUIHH
npupoaHu OeACTBHs, OOUIOHAIMOHAHU CTAYKU, TEXHUYECKU MOBPEIU, KOUTO Ca U3BBH TEXHUSA
KOHTpOJI,

32. bankara He HOCHM OTTOBOPHOCT 3a HemosiyueH oT Kaprombpikarens SMS c¢bCc CEKpEeTeH KOJ
(TMHAMMYHA TApoJia) M 3a MOTBBPXKICHUE /HEOOXOIMM 3a MOJ3BaHe Ha yciyrara ,,3D kaprosa
3ammTa” IpU HEBB3MOXKHOCT 32 JIOCTAaBsIHE HA W3BECTHUSTa OT CHOTBETHHUTE JOCTABUMLIA HaA
MOOWITHN KOMYHHKAIUH;

33. bankara He HOCH OTTOBOPHOCT 3a MOTPEIIHO NojaeH oT KapToabpikaTens HOMEp Ha MOOUIIEH
tenedoH BbB Bpbh3Ka C U3IOI3BaHe HA yciyraTa ,,3D kapToBa 3amura‘.

MMPOLHEAYPH IT1O “OCIIOPEHO IIVIAIHAHE” U PASPEIIIABAHE HA CIITOPOBE

34. Turynspsar/KaprogbpxkaTensT MoXKe Ja IMojAane kaimbda BbB Bpb3Ka C H3AABaHETO U
M3I0JI3BAaHETO Ha 0aHKOBa KapTa BBB BCEKW (hMHAHCOB meHTHp/oduc Ha bankara. B cpok mo 15
pabotHu nuu baHkaTta oTroBaps MHCMEHO, MO TenedOoH WM APYr MOAXOMAAI] HAYMH WIH TO
yBEIIOMsIBA 3a CpOKa, B KOWTO M€ TOJYYH OTrOBOp, B CIIy4auTe, KOraTo € HEOOXOAMMO
chOupaHeTo Ha MHQPOPMAIIHS OT APYTU OAHKH, KAPTOBH OMEPATOPU, APYTU TPETH JIHIIA, 3aII0YHATIO
HAKa3aTeJIHO IPOM3BOJCTBO IO pA3IJEKJIaHUs cilydyall WJIM € WHUIUUpaHa Mpoleaypa IMo
“OcnopeHo mamnjane” Ha ChbOTBETHATa KapToBa opranuzanus. Tutymsapsat/Kaproaspxarenst He
MO’KE€ Ja MpaBU Bb3PaKEHMs, OCHOBAHM HAa OTHOILIEHHUATAa My ¢ TpeTu jauna. Ilo m3kiroueHue,
koraTo baHkara He MOXke J]a ce MPOU3HECE B TOCOUEHHUS CPOK 10 HE3ABUCEIIH OT HEsl IPUUUHU, TS
u3npama Ha Turymsipsi/KapToabpxkaTenst 0OTTOBOp, B KOWTO M3Jiara MpUYMHKUTE 3a 3a0aBaTa, KaKTo
U Ccpoka, B KoWTo KaprombpkaTenar e Mmojiyud OTTOBOp MO kajbara. BbpB Bcuuku ciydau
CPOKBT 3a IOJy4yaBaHE Ha OTTOBOP HE MOXeE Ja Ha/JBHILaBa 35 paOOTHU THU OT MOJy4yaBaHETO HA
Kanbara.

35. Ilpm peructpupanu CBHMHUTEITHH TpaH3aknuu OT baHkata W/WiM CHOTBETHaTa KapToBa
opranm3anus, Turymsapsar/Kapronspkarenst ce cbriiacsBa baHkara na mpoBeae ISUIOCTHA
IpoBEpKa Ha pas3IUlalllaHus, U3BBPLIEHU C KapTaTa, IPU OKa3BaHE HAa MAaKCHUMAaJIHO HETOBO
ChIICUCTBUE.

36. B ciydaii, e BB BpB3Ka C IMOJaJcHA >kajida € BB3MOXHO WHUIMUPAHE HA TPOIEAypa IO
“OcnopeHo I1anane” Ha ChbOTBETHATa KapToBa opranuzanus, Turynsapsat/Kaproabpxarenar gasa
IUCMEHO ChIVIaCHE 3a HEWHOTO 3alouyBaHEe, KaTo ce 3aJb/DkKaBa Jla OCUTypU HeoOXoaumara
nokyMmeHTanus. JJokymeHTanusTa TpsOBa 1a ChIbpkKa MOMbIHEHA MOJI0a 32 OcropBaHe (MOXKe U
Mosiba B cBOOOIeH TekeT), ekzeMiuisap oT [IOC pasnuckara 3a mpojaxOa WiIu TETJICHE Ha MMapy B
Opoii, ToroBop 3a MpojajeHa CTOKA WM M3BBpINEHA yciayra, (GakTypa UM KOPECIOHACHIUS C
ThproBella B CIy4auTe Ha OHJIAaliH ThPIrOBUS WM JPYTU JOKYMEHTHU OT TPAH3aKIUsATA.

37. bankata ce 3ampmkaBa ga cwaciictBa u uHdopmupa Turynsps/Kaproabpxkatens 3a
Pa3BUTHETO Ha Tpoueaypara no “OcrnopeHo miam@aHe”, Karto To OCBEIOMsBA 32 BCEKH €Tam Ha
U3MBJIHEHUE Ha NpolLeaypara, ChIIACHO CPOKOBETE, ONpENeNeHW OT ChOTBETHATa KapToBa
OpraHu3aIus.
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38. Ilpu nmmcMeHo chriacue OT cTpaHa Ha Tutymsps, bankara craptupa apbutpaxkHa mpoueaypa
npes apOuTpaKHUTE KOMUTETH Ha ChOTBETHATA KapTOBA OpraHU3aIusl.

39. Bcuuku pa3xofu, CBbP3aHU C U3IIBIHEHUETO HA MPOIEIYypPUTE IO OCIIOPBAHHM IJIAIIAHHS, ca 32
cMeTka Ha Tutymsips, cerimacHo Tapudara Ha bankara.

40. TIpu yBakaBaHe Ha >kayiba / Bb3pa)keHUE, OCTIOPBAHUTE CYMH C€ BBH3CTAHOBSBAT IO CMETKAaTa

Ha TuTynsapsa ciel NPUKIIOUYBAHE HA MpoleaypaTa 3a YCTaHOBSIBAHE Ha aBTEHTHUYHOCTTA Ha
wiatexuute omepauuu. [lpum HeyBakaBane Ha jxanba/ Bb3pakeHue, bankara yBenomsiBa
Tutynsps ¢ MOTUBHPAHO MHUCMO Ha aJpeca, IOCOYEH B MCKAHETO 3a M3/laBaHe Ha KapTa.
B ciyuaii Ha HeM3MbJIHEHA WM HETOYHO M3ITBJIHEHA IUIATe)KHA ONepanus, 3a KOATO JOCTaBUYUKBT
HAa TUIaTE)KHU YCIIYTH Ha IOJIyyaTelisi He HOCH OTTOBOPHOCT, IOCTAaBUMKBT Ha IUIATEKHU YCIYTH Ha
IUIaTella HOCH OTTOBOPHOCT Tpej IUiarela ¥ BH3CTAHOBSBA Ha IUiarena 0e3 HEeOCHOBATEIHO
3a0aBsiHE CymMara Ha HEW3MbJIHEHAaTa WIM HETOYHO M3MbJIHEHATa IUIaTe)XKHa orepanus, KakTo U
CyMHTE, HEOOXOIMMH 3a MPUBESKIAHE HA IJIATE)KHATA CMETKA B CHCTOSHHETO, B KOETO TS OM ce
HaMUpala, ako He € Ouiia M3BbpIICHA HETOYHO M3IbJIHEHATa IUIaTeXHa omepanus. BanbopsT 3a
3aBepsiBaHE Ha IUIATE)KHATa CMETKA Ha IUIaTella € He MO-KbCHO OT JaTara, Ha KOSTO CMeTKara €
Ouiia 3abJKeHa ChC cyMara Ha IJIaTeKHaTa Oneparms.

41. Pasmopenbara ©Ha wi. 40 or Hacrosmure OOmM ycooBWsT HE c€ TMpwiara
Tutynsapsar/KapronspkarensT moHacsi 3aryourte, CBbp3aHM C BCHYKH HEpa3pellieHU IUIATEKHU
olepanvy, MPOU3THYAIIM OT W3IMOJI3BAHETO HA W3TyOCH, OTKPaJHAT WM HE3aKOHHO IMPHCBOEH
IJIaTeKEH MHCTPYMEHT, 10 pa3Mepa Ha 3aryourte, Ho He moBeue oT 100 nB. IlpaBunorto mo
U3pEeUeHHE ITbPBO HE CE MpuIIara, Koraro 3arybara, kpax0OaTa WM HE3aKOHHOTO IPUCBOSIBAHE HA
IUIATeKHUST MHCTPYMEHT HE ca MOriu Jaa ObaaT ycraHoBeHH oT KapToabpxkaTens mnpenu
IUTAIIAHeTO, OCBEH KoraTo KaprombpkaTensT € aeiicTBai ¢ Iell u3Mama, WM BpenaTa € Omia
IpUYMHEHa OT AeicTBHe WM Oe3leliCTBHE Ha CIIY)KUTEJ, Ha MpeICcTaBUTeN WU Ha (UHAHCOB
neHTbp Ha baHkara.

42. Bb3cTaHOBsIBaHE HAa CPEJCTBA IO IJIATEKHA OMepalus, U3BbPIIEHA MO WHUIMATUBA HA WJIH
Ype3 moydaTest

42.1. [InareusT UMa MPaBO /12 MOMCKA OT CBOS IOCTAaBYMK Ha IJIATEXKHU YCIYyTH Bh3CTaHOBSIBAaHE Ha
Is1aTa cyma o Beue M3IBbJIHEHA U pa3pellieHa IIaTekHa orepamus, KoraTo Ts € Hape[eHa OT WIN
Ype3 MoJIydaTesl U ca CIa3eHu CIeIHUTE YCIOBUS:

a) KbM MOMEHTA Ha JlaBaHE Ha Pa3pelICHHUEeTO 3a M3IBIHEHNE Ha IUIaTe)KHAaTa Olepanus He €
MOCOYEeHA HEeHHATa TOYHa CTOMHOCT, U

0) CTOIfHOCTTa Ha TUIaTe)KHATa OTepallvs HA/IBHUIIaBa OYaKBaHATa OT IUIAaTela CTOHHOCT C OIIe]
Ha HErOBUTE MPEAXOIHU PAa3XOIH 3a MOAOOHH ONEepallii, YCIOBUATA HA PAMKOBHUS JOTOBOP U
JPYTH CTICU(PUYHY 32 cIydas 00CTOSTEINCTBA.

42.2. UckaHeTo 3a BBH3CTAHOBSIBAHE Ha CpPEACTBA MO pena Ha ui. 42.1. ce oTmpaBs OT mjarena B
CPOK 110 56 mHUW OT jartaTa, Ha KOsATO € Omia 3aabibkeHa cMmerkata my. [lo mckane Ha bankara
MUIaTeLbT MPEACTaBs TOKA3aTeJICTBa OTHOCHO HATMYMETO HA YCIOBUATA MOCOUEHH B wil. 42.1.

42.3. bankata B cpok 110 10 paOoTHM JHH OT MOJTydaBaHETO HAa UCKaHETO BH3CTAHOBSBA Ha IJIaTera
sJaTa cymMa Ha IUIaTe)KHaTa OMNepanus WM OTKa3Ba BBH3CTAHOBSBAHETO M, KaTO IMOCOYBA
OCHOBAHHMATA 33 OTKA3 M OpPTraHUTe, Mpe]l KOUTO IUIATEIhT MOXKE Jla HAIPaBU Bh3pakeHHUE, aKo He
npreMa U3NI0KEHUTE OCHOBAHHUS 32 OTKa3.

42.4. Bp3CTaHOBSIBAaHETO BKJIIOYBA IsUIaTa CyMa MO M3ITBJIHEHATa IUIATeXKHA OIepalys, Karo
BaJIOPHT 32 3aBepsBaHE Ha IUIATE)KHATA CMETKA Ha IJIaTela € He MO-KbCHO OT Jarara, Ha KOSTO
cMeTKara e OmIia 3abJDKeHa ChC CyMara Ha TUTaTe)KHaTa ONeparusl.

42.5. 3a nenute Ha ui. 42.1, 6) muaTenmbT HE MOXE J1a Cce M030BaBa Ha MPUYMHHU, CBHP3aHU C
U3BBPIICHA OOMsIHA Ha BallyTa, KOTaTO € MPWIOKEH peQepeHTHHAT OOMEHEH KypC, YyrOBOPEH C
JIOCTaBYMKa Ha IMJIaTeKHU yciuyru. [InarensT HaMa 1a MMa MpaBo Ha Bh3CTaHOBsIBaHE Mo Wwi.42.1.,
aKo € Jaj ChITIACHETO CH 3a W3IBbJIHEHWE Ha TUTaTe)XKHa Olepanus IUpeKTHO Ha bankara, u
bankata unu momywatens Ha cyMara MO JUPEKTEH IEOUT € MPeIOoCTaBHJI WM OCUTYpUI Ha
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pa3moyioKeHNe Ha TuIaTena HHPOopMaIHs 3a MPEICTOoIIA IIATeKHA ONepalys 1Mo JOTOBOPEHUS B
PamkoBusi 1OroBOp HayuMH HaW-Maiko 28 OHU Tpeau AaTaTa Ha M3MBJIHEHUWE Ha IJIaTEKHATA
orepanusi.

42.6. Ilpu nupextan ned6utn no wieH 1 ot Permament (EC) Ne 260/2012 miaTensT uMa mpaBo Ha
0e3yCIIOBHO BH3CTAHOBSBAHE Ha CPEJCTBATa B paMKHUTE Ha cpokoBere mo 4i.42. 2 u un.42.3 oT
HacTosaumTe OOIIH YCIOBUS.

43. Koraro pemieHHEeTO HE YAOBIETBOpsiBa THTYISIps, CHOPBT MOXE Ja ObJe OTHECeH 3a
pasrnexnane ot I[lomupurenna komwmcus 3a rmiatexHu crnopoBe (IIKIIC), cw3mamena kbM
Komucusra 3a 3amura Ha norpedutenute, chriaacuo 3IIYIIC. Komucusita e ¢ agpec: rp.Copus
1000, na.“CaaBeiikoB® Ned4A, er.3; dakc: +359 2 9884218; enexTpoHHA mOIIA:
adr.payment@kzp.bg; wunTepHer crpammma: www.kzp.bg wu htttp://abanksb.bg/pkps.
AJIpechT Ha eNeKTpoHHaTa IulaTGopMa 3a OHJIAMH pellaBaHe Ha MOTPEOUTENICKU CIOpPOBE €:
http://ec.europa.eu/odr

43.1. Otnacsnero Ha cmnopa mpex IIKIIC craBa ¢  THUCMEHO  BB3paXXEHHUE  OT
Tutynsips/Kaproabpkarens, chIbpXKallo H3I0KCHHE HAa (AKTUTE U MCKAHETO M KbM KOETO CE
mpuiaraT BCHUYKH JOKYMEHTH, HEOOXOJIMMH 3a H3SICHSABAaHE IMpelIMeTa Ha CIopa, KakTo U
JeKIapanys Ha MoaaTes, 4¢ KbM MOMEHTA Ha T0JIaBaHe HAa BH3PAKCHUETO HE € OTHECHI ChIIHUS
CIIOp 3a pa3pellaBaHe Mmpel ChJA, apOUTpakeH ChJ WK Jpyra MOMHPUTEITHA UHCTUTYLUS U HE €
CKIIIOYIJI C OTBETHaTa cTpaHa croronoa. Turymsapst/Kaprombpkarensr nekiaapupa, 4e €
uHpopmupan oT bankaTa 3a HaTMYKMETO Ha BH3MOXKHOCTTA U 3a pefa, 0 KOMUTO MOXKE Jla ce3upa
IIKTIC cwe cniopa.

43.2. O6mu ITomupurTeanun komucuu KbM Komucusara 3a 3ammra Ha TOTPEOUTEHUTE, ONPEACIICHH
Ha PErMOHAJICH MMPU3HAK:

% O6ma [Tomupurenna komucus kbM KomucusTa 3a 3amura Ha NOTPEOUTEIUTE ChC CEAAUIIE
rp. Copuss u paiion Ha pneiictBue tepuropusita Ha Codwus, Coduiicka obmact, obmact
Kroctennun u obnact Ilepuuk, ¢ aapec: rp. Codusa 1000, . CnaseiikoB No 4A, ten. 02/
9330 517; uareprer crpanuma: www.kzp.bg; e-mail: adr.sofia@kzp.bg;

¢ O6ma Ilomupurenna koMucus cbC cefganuile braroeBrpag W pailoH Ha JelcTBUE
TepuTopusTa Ha oOnact biaroesrpan;
¢ O6mia [Tomuputenna komucusi cbe cepanuiie byprac u paifon Ha neiicTBUE TepUTOpHITA Ha
obmnact Byprac;
% O6ma [Tomupurenna komucus cbe cenanuiie CIMBEH U pailoH Ha JelCcTBUE TEPUTOPHITA HA
oo6mnact CnuseH u obnact MO0,
% O6ma [TomupuTenHa KOMUCHUS ChC cenanuiie BapHa u paiioH Ha JCWCTBUE TEPUTOPUATA HA
obmnact Bapna, oonact {oOpuy u obnact Cunuctpa;
% O6ma [Tomupurenna komucus cbe cenanuiie [llymen u pailoH Ha IeHCTBUE TEPUTOPUATA HA
obnact lllymen, obmact Twprosutie u obnact Pasrpan;
¢ O6mia ITomupurenna komucus cbe cefanuiie JloBeu u paiioH Ha JelCTBUE TEPUTOPUATA HA
obmact Jloeu u obmact ['abpoBo;
% O6ma [TomupuTenHa KOMUCHS Che cenanuiie [1eBeH U paiioH Ha JeHCTBUE TEPUTOPHSTA HA
ooOuact IlieBeH;
¢ O6mia [TomuputenHa KoMucHus ChC cenanuiie MoHTaHa U palloH Ha JEUCTBUE TEPUTOPUATA
Ha obmactT MoHTaHa, obiact Bpara u o6mact Buaus;
¢ O6ma [Tomupurenna komucus cve cenanuine [110BaUB U pailoH Ha NeiiCTBHE TEPUTOPHSITA HA
obmnact [LnoBaus, o6mact CmousiH, obmact I[azapmxuk n obiact Crapa 3aropa;
% O6ma [TomupurenHa KoMHCHsI ChC cepanuine Pyce m paiioH Ha JEHCTBHE TEPUTOPUATA HA
obmact Pyce u obmact Benuko TepHOBO;
» O6ma [loMmupuTenHa KOMUCHS ChC Cellaiuile XackoBO U paiioH Ha JACMCTBHE TEPUTOPHITA HA
obmact XackoBo u obmact Kbpmkanu.
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43.3. [TomupuTeTHUTE KOMUCHH Pa3IIekKAaT Bh3PaKECHUS, KOUTO HE Ca OTHECCHH 3a pa3peliaBaHe
npes ChJ, apOUTPaKEH ChJ WM Jpyra MOMHUPUTEIIHA HHCTUTYIIUS, KAKTO M aKO HIMa CKJIF0UeHa
croroji0a ¢ apyrara CTpaHa.

APYI'M YCJIOBUA

44. Kaprogbpxarensat/TUTynspaT Ha cMeTKaTa, ce cbhbriacsBaT bankara na cpoOmaBa Ha
cucremuus onepatop BOPUKA AJl nndopmanus, cBbp3aHa ¢ 00CIyKBaHETO Ha OaHKOBA KapTa.

45. 3a HeypeneHUTE BBIIPOCH Ce MpUIaraT pasnopeaoure Ha ObIrapcKkoTo 3aKOHOIATENICTBO.

46. CmopoBeTe ce peliaBaT M0 B3aWMHO ChIJIACHE MEXAY CTpPaHUTE, a MpU JHUICAa Ha TaKoBa
cropbT ce oTHaca A0 [lomupuTenHara KOMUCHS 3a IUIATEKHHU CIIOPOBE WIM O KOMIETEHTHUS
OBIArapCcKu ChA.

47. Hacrosimmute OOmm yciaoBuss Ha “HMuBectoank” AJl ca 0100peHH W TNPHETH OT
YnpasurteqHusi cbBeT Ha bankara ¢ pemenue nmo mporokosa Ne 32 or 05.07.2011 r. u ca
Hepa3aejaHa 4Yact ot Qowume ycnoseua na “Hneecmoéoank“ A/l 3a npedocmasane na
naamedcHu yciay2u U OMKpPUeane U 00Cayyceane Ha OAHKOBU CMemMKU HA IOPUOUYECKU Tuld,
€OHOUYHU mBp2oeuu u Quzuuecku auya, cvenacrho ycinosuama na 3IYIIC n oTMEHAT
O6mute ycnosus Ha “HMuBecTOank A/l 3a u3naBaHe U MOJI3BaHE HA JEOMTHU U KPEIUTHU KapTH.

48. Hacrosimure OO0mu yciaoBusi Ha ,HBecT0aHk” AJ[ ca u3MeHeHM M JONBJIHEHH OT
YnpasuteiiHusi cbBeT Ha Bankara ¢ pemenre mo nporoxkosa Ne 64 or 13.12.2011r., npotoxoJi
Ne 18 ot 17.04.2013 r., nporoko.a 53/24.06.2014 r., nporokosa Ne 94/17.10.2014 r., npoToko.
Ne 25/07.04.2015 r., mporokoa Ne 59/13.09.2016 r. , nporokoa Ne 39/07.08.2018 r., npoToko.
Ne 57/06.11.2018 r., mporoxoa Ne 18/28.04.2020 r., mporokoa Ne 37/25.08.2020r., mpoToko.a
Ne 1/12.01.2021r. u akTyanu3upanu ¢ nporokoia Ne 53/24.11.2021 r.
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