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Mastercard Airport Premium Program Bulgaria

New Premium Loyalty Programs of Mastercard

From November 1st, 2022 Mastercard Premium and Business cardholders have new exclusive

access to two new airport services tailored to make their travels more convenient:

e Fast Track access at 70+ airports in the world*

*  LoungeKey™ Access for free entries in Business Lounges at 6 airports: Sofia Airport
(Vitosha Aspire Lounge, T2), Vienna Schwechat ( Sky Lounge, T3), Istanbul (IGA Seepod
and IGA Lounge, International Terminal), Istanbul Sabiha Gokcen Intl (Kepler Club,
International Terminal), Belgrade Nikola Tesla ( Business Club, T2), and Skopje (Primeclass

Business Lounge, International Terminal)

To communicate the new benefits of Mastercard®:
* Airport Security Fast Track with Dining Program by Dragon Pass and

* Lounge Key Business Lounges Refreshed Program

*Accessible through App and paid by cardholder at the range between 3.5 EUR and 17 EUR per

visit
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Mastercard® Travel ExperiencesiAirport Security Fast Track with Dining Experience by
Dragon Pass

Get Fast Track access at 70+ airports in the world* and additional discounts with Mastercard® Airport Security Fast Track
with dining experience by Dragon Pass

Clj’ When: 15t of November 2022 - always on

]
What: Mastercard® Airport Security Fast Track with dining experience by Dragon Pass provides access to a network of more
than 70 global airports via one single, user-friendly digital application that ensures:
» Fast Track through check-in and security area
» Discounts at selected food and beverage outlets on the participating airports

@]

Cards: Mastercard Gold, Platinum, Business Debit, Business Credit, World Credit, World Debit and World Elite, issued by
Bulgarian banks
How: To book a Fast Track pass in the application or website customer must download the App, register with her or his
Premium card
» Choose an airport, number of travelers and a desired time slot
* Customer will receive Fast Track pass in app or via email
* Go to the Fast Track zone at the terminal
¢ Then should present his/her Fast Track pass to gain access
Where: Register at travelexperiences.mastercard.com or download Mastercard Travel Experiences app from Google Pay or
App Store

. * Mastercard Travel Experiences is the umbrella for travel products such as Airport Security Fast Track, Restaurant Offers, Airport Transfer
and others on the platform. The services are paid by cardholder in the range of 3.5 to 17 EUR.


https://travelexperiences.mastercard.com/
https://play.google.com/store/apps/details?id=com.dragonpass.en.mceur&hl=en&gl=US
https://apps.apple.com/lv/app/mastercard-travel-experiences/id1577894266

HOW IT WORKS

Swift & Easy UX: Mastercard® Airport Security Fast Track is dedicated to getting your

cardholders to security and into departures faster and more conveniently
(travelexperiences.mastercard.com)

You have free Fast Track passes

Enter airport
name into Airport Search

08: 41 \ all = -

< Airports .

% Liverpool John Lennon
Airport (LPL)

L

Fast Track

wansmi |

] oo M AmEE N W WL
STATUS: AVAILABLE

(© Available at Main terminal

&% Free Entry - For children under 2
® Non Refundable
& Same Day Bookings Available

Check available Airport
Experiences

< Fast Track \ [ O

Booking Details

Next: Personal Details

! Guest:3

* Indicates a required field

Airport*
é? Barcelona-El Prat Airport >
Terminal*

Terminal 2 >

Location Details :

af  Free Entry - For child under &

E‘E Refunds Permitted

Cancellation must be made 48

<
09:41 \ il 7 -

< Fast Track
Payment Details

Pay by Mastercard® Card ****
® ;677

©Q Pay safely and securely

Total € 6.50

1 Passenger €6.50

Book and pay for your Fast Track Pass with
your registered Mastercard

Please show this screen to the staff to access

Passenger Home

David Hanks

Airport
Barcelona-El Prat Airport
........

Terminal 2

Visit Date & Time

25 Oct 2020, 10:00-10:29

Show/scan Fast Track
Pass to enter
priority/dedicated lane

©2022 Mastercc



HOW IT WORKS

Swift & Easy UX: Mastercard® Airport Security Fast Track is dedicated to getting your

cardholders to security and into departures faster and more conveniently

Account

David Hanks

david@gmail.com

ffi Free Fast Track Pass

Cardholder Only Guest

Valid for International Airports Only

Free Fast Track Pass Refresh Date: 30/09/2021

View Details

Card In Use

View Details

View Fast Track

. entitlements

09:41 AN il = -
< CardInUse .
Card In Use

Registered Mastercard® Card

Card 1234 Edit

Cardholder
David Hanks
Issuer
Santander

Travel Experiences Membership

8888 8888 1000

Free Fast Track Pass Refresh Date
30/09/2021

Details on Registered
Mastercard card

09:41 ™ wil T -

< All Memberships

Status InUse Q

Free Fast Track Pass Refresh Date
30/09/2021

Registered Mastercard® Card
Caord 1234

Travel Experiences Membership
7777 8888 8888 8888

Unlimited Free Fast Track Pass
Cardholder

4/4 Free Fast Track Pass
Guest

Valid for International Airperts Only

Status Notln Use

Registered Mastercard® Card
Card 6789

Multipe Cards registered
option

Help

Change Password Ig]

Face/Touch ID s
Language @
Terms and Conditions
Terms of Use E

Section with Help and other
Settings
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MASTERCARD AIRPORT SECUTITY FAST TRACK

[TemyBati no-6vp30 u ygobHo.
Ceza Ha noBeue om
70 remuwia B ueaus cBsm.

0oy C Mastercard® Airport Security
/ «® Faost Track by Dragon Pass.

‘ Issuer Logo

mastercard.
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Mastercard® ocurypsasa Ha ceomTe NMpemuym 1 BrU3Hec KapToabpsKaTeNM AUMUTASHO peLleHue
Ha npo6iema c yakaHeTo no fetnwarta — Mastercard® Airport Security Fast Track.

YcnyraTta e ocurypeHa ot Dragon Pass v ¢ Hes onawkuTe Ha Hag 70 netuwa no Luenus ceat Lwe
Ce CTOMAT U ce 3aMeHAT C noseye cBO6OAHO Bpeme 3a Teb B 30HWTE 3a OTAMUX U NasapyBaHe.
BWXK LLeHMTe Ha JOCTbM M AeTalav 3a Nporpamara TyK:
https://travelexperiences.mastercard.com/

Mpunoxenneto Mastercard® Travel Experiences moxew ga nsternmw 6esnnatHo ot Google
Play n App Store.

FB post Mastercard® Airport Security Fast Track (6aHka)

BnarogapeHue Ha TBoaTa Mpemuym uam busHec Mastercard®, usgagena ot (placeholder 3a ume
Ha 6aHKa), Beye HAMA Hy»K/Ja A3 YaKal Ha onaluka B noseye ot /0 neTvwia no Lenma cear,
3aLL,0TO MMaLL ocurypeHa 6bp3a fieHTa 3a npemunHaBaHe ¢ Mastercard® Airport Security Fast

Track, ycnyra, ocurypena ot Dragon Pass.

Hacnagy ce Ha Bcako cneggaluo nbtysaHe ¢ (placeholder 3a ume Ha 6aHKka) n Mastercard. Bux
LleHUTe Ha AOCTLN U AeTalnm 3a Nnporpamarta Tyk: https://travelexperiences. mastercard.com/

Mpunoxenneto Mastercard® Travel Experiences moxew aa usternmw 6esnnatHo ot Google
Play n App Store.

MbmyBat no-6bp30 u ygobHo.
Ceza Ha noBeye om 70 aemuwa B ueaus cBam.

ARD*® AIRPORT SECURITY FAST

ACK

ooocy C Mastercard® Airport Security
/ @ Fast Track by Dragon Pass.

D Correent

mastercard.

f{)‘ Share

FB Post
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Newsletter

Headline: MbryBait no-6bp3o 1 yaobHo. C Mastercard® Airport Security Fast Track by Dragon Pass

TsosTa Mpemunym Mastercard®, usgageHa ot XXXXXX, moske ga v goHece HecpaBHUM KOMOPT, 6bp30 NpeMrMHaBaHe npes feTuLLHa
NPOBEepKa, KaKTo U creuuantn n3xmeasaHua B Hag, 70 netuwwa us uenua ceat - Mastercard® Airport Security Fast Track.

Mastercard® Airport Security Fast Track e aurutanHo pewenue, ocurypeHo ot Dragon Pass, koeto crniectsisa Ha Mpemuym
KapTogbpskaTenuTe Ha Mastercard g4bAroTo yakaHe No ONALLKM Ha NIETULLATA, OCUTYpPABaAlKKM 6bp3a IeHTa 3a A0CTbN 40 BU3HEC CaNoH U
30HUTe 33 NasapysaHe U OTAUX.

Mastercard® Airport Security Fast Track B HAKO/IKO IeCHM CTBMKMK:

1. Usternn Mastercard Travel Experience® ot App Store nnu Google Play u ce pernctpupaii cbe ceosita Premium Mastercard.

2. U36epu netumiLe, 6poi MbTHULLM M NOCOYM Yaca, B KOMTO Le NpucTurHell. TakcaTa e 6bae B3eTa OT perncTpupaHaTa KapTa 1 Bapupa,
CNPAMO NeTuLLaTa, KoMTo cu n3bpan ga nocetmw — ot 3.5 espo go 17 espo.

3. Monyuun ceos Fast Track Pass B npunoxkeHneTo nam no nmein.

4. OTMAM AMPEKTHO Ha Bbp3aTa IeHTa Ha nocoveHuns TepmuHan. Mokaxu cesos Fast Track Pass, 3a ga 6bae sepuduumpan npes POS
TEepMUHaA U NpemuHU. TOSIKOBA e NeCHO.

MocnenHo, HO He Mo Ba*KHOCT — Bb3M0/13Baii Ce OT CTPAXOTHW OTCTBLINKU U CNeLuantH odpepTu B CTOTULM NETULLHW PECTOPAHTU C
Mastercard Travel Experience n Mastercard Dining Program.

MbAHUTE YCNOBUSA, KAKTO M CMUCHK C NapTHLOPCKMUTE JIETULLA, MOKELL Aa OTKpUeL Tyk: travelexperiences. mastercard.com

YcnyraTta e gocrbnHa 3a Mastercard Gold, Platinum, World, World Elite, Business Credit & Debit kapTu.

Mpunoxenueto Mastercard® Travel Experiences moxew aa usternmw 6esnnatHo ot Google Play u App Store.

Security Fast Track

4
C Mastercard® Airport “Y
by Dragon Pass g

pko, kokmo u enewanny
emuWO u3 uesus cBam
curity Fast Track

Mostercord® Airport Security Fast Track e gutumaano pewenue,
ocuzypewo om Dragon Pass, koemo cnecmaBa wa Mpewuym
kapmogepkomesume wa Mastercard guatomo vakave no
onawky 4o semuama, ocuzyprBaiku Gyp3a senma 30 gocmn
g0 Bu3nec carow u Jomume 30 na3opyBame u omgux

Mastercard® Airport Security Fost Track 8 uskarko aecwu cmunku

W3mezsus Mostercord Travel Experience* om App Store
une Google Ploy u e pervempop <

Pramiom Mastercard

2. 6000 Mgy u MOCON
ow, Toheomo e Gvge Byema ¢

houmo cu u3bpan g nocemuw - om 3.5 eBpo go 17 eBpe.

Bos Fout Track Poss B apusckenvemo

Omugu gupekmno #a G3pIOMI AENMG #O AOCONENUS
mepuunan. Mokaku cBos Fast Trock Poss, 30 go Grge

Bepuduupon npey POS mepuunea « npemuns

Nocaegmo, o we no Bakmocm ~ BrynosgBal ce om cmpaxomuu
omcmunky u creusoams 0depmu B CmomuL At PeCmOpaNMU
¢ Mostercord Trave! Experience « Mostercord Dining Progrom

Muanume ycaoBus, kakmo u cnucvk ¢ nopmmsopckume semuwa,
mokew ga omkpuew myk: 1o+ "

Veaysona « gcmens 3o Mosercord Gold, Platinum, Workd, World Elve,
Basness Creht & Dbt kopme

Npusokeruemo Mastercard®
Trave! Experiences mokew
90 uymezauw Bexnaommo
om Google Ploy u App Store.
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Mastercard Airport Premium Program Bulgaria

Headline:
MbTyBal No-6bp30 1 yao6Ho.

Cera Ha noseye ot /0 neTvwa B LLeAWA CBAT.

MASTERCARD® AIRPORT
SECURITY FAST TRACK

MemyBat no-6vp30 u ygobHo.
Ceza Ha noBeue om
70 aemuwa B ueaus cBam.
300x600 px

mastercord.

Banners



Available communication
materials

Order communication materials to:
Sofiya Tineva

Digital Marketing, McCann Sofia
sofiya_tineva@mccann.bg

Keep in CC:

Anelia Genova

Account Director, McCann Sofia
anelia_genova@mccann.bg
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Sevda Atanassova
Marketing Mastercard
sevda.atanassova@mastercard.com

~ ©2021 Master
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Mastercard®

Free Access to Airport
Business Lounges by

LoungeKey™

October 2022



- | | | / Lounge;
Mastercard™ Premium Market-Wide LoungeKey™ Airport Business KEY
Lounges Program

LoungeKey™ is an innovative airport lounge program delivered seamlessly through your Mastercard payment card. It opens the door to
increased revenue and the loyalty of affluent customers — and keeps it open.

What: Premium and business credit cardholders can visit free of charge Sofia Vitosha Aspire Lounge (T2), Vienna Sky Lounge
Clj’ (T3), Istanbul IGA Sleepod, IGA Lounge, Kepler Club at Istanbul Sabiha Gokcen Intl Airport and Business Club at Nikola Tesla

) Airport, Belgarde (T2) and Skopje (Primeclass Business Lounge, International Terminal)
When: November 15t 2022- always on
2 Who: Mastercard Gold, Platinum, Business Credit, Corporate, World Credit, World Debit and World Elite, issued by Bulgarian
banks
@ How: When customer arrives at the lounge, he or she must mention they have LoungeKey membership. They will then need to

present their card and boarding pass to gain entry. The card will be swiped or scanned to register the visit.

Where: For Gold and Business card holders: www.loungekey.com/GoldandBusiness; for Platinum and World cardholders:
www.loungekey.com/PlatinumandWorld; for World Elite cardholders; www.loungekey.com/WorldElite

The previous programs in Aspire Business Lounge at Sofia Airport and in Vienna Airport will stop after the transition period by
the end of December 2022.

. mastercard


http://www.loungekey.com/GoldandBusiness
http://www.loungekey.com/PlatinumandWorld
http://www.loungekey.com/WorldElite

Card access / LO%‘\%?

Lounge Visit Entitlement in Selective

.. Guest Entitlement*
Destinations

Landing page

Card
Gold and Business www.loungekey.com/GoldandBusiness Unlimited NA
Platinum and World www loungekey.com/PlatinumandWorld Unlimited 1 guest - unlimited visits
World Elite www.loungekey.com/WorldElite Unlimited 2 guests - unlimited visits

* There is a fee of 28 EUR for any additional guest than the entitled, and it should be paid by the cardholder.

. mastercard 20


http://www.loungekey.com/GoldandBusiness
http://www.loungekey.com/PlatinumandWorld
http://www.loungekey.com/WorldElite

Airport lounges with free access

Your affluent cardholders receive unlimited access to:

Country

Serbia

Turkey

North Macedonia

Bulgaria

Austria

. mastercard

City

Belgrade

Istanbul

Istanbul

Istanbul

Skopje

Sofia

Vienna

Business Lounge

Name Lounge Code
BEG
Business Club
IST10
IGA Sleepod
IST9
IGA Lounge
Kepler Club SAW?2
Primeclass Business
Lounge
Vitosha Aspire Lounge SOF3
Sky Lounge VIE2

Airport Code
BEG

IST

IST

SAW

SKP

SOF

VIE

Airport

Belgrade Nikola Tesla

Istanbul

Istanbul

Istanbul Sabiha Gokcen
Intl

Skopje

Sofia

Vienna Schwechat

/Lo

Terminal

Terminal 2

International
International

International

International

Terminal 2

Terminal 3

unge,
KEYg /



LOUNGE ACCESS JOURNEY /L01}<15157

At arrival at the lounge, be sure to mention you have LoungeKey™ membership. Then present your <issuing bank> card
and boarding pass to gain entry. Your card will be swiped or scanned to register your visit.

@  mostercard

22

ercard. Proprietary and Confidential.

©2019 Maste
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¢ Lonpes

[oemu cu Bwagyx npegu
cregBawomo npukaloyerue.
C LoungeKey™ om Mastercard®.

be3naameHn gocmbn go Bu3zHec caroHume Ha Aemuwie
Codus, Buena, Mcmanbya, beazpag u Ckonue.

’ mastercard lssuer Logo
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Mastercard Airport Premium Program Bulgaria FB Post

LoungeKey FB Post

Beue e TM e MHOro No-yao6bHo ¢ nporpamata LoungeKey™ ot Mastercard®. Ypes
Hea Mastercard ocurypsasa Ha cBouTe Mpemnym 1 BU3HEC KapTogbprKaTenm
6e3nnaTeH 40CTbN 40 KoMbOopTa Ha BU3HeC canoHuTe Ha eTuwata B Copun,
benrpag, BueHa, NctaHbyn 1 Ckonve. Camo NoKaku KapTtaTta CU U CU BbTpE.

Busk ckopo Ha: www.mastercard.bg/loungekey

FB post LoungeKey (6aHka)

/ Lounge,
KEY
Mmaw Mpemunym nam busHec Mastercard®, nsgageHa ot (placeholder 3a nme

I n n
Ha 6aHKa)? 3HauM umaLl 1 Ge3nnaTeH A0CTbN 40 BU3HEC CaNIOHUTE Ha NeTuLLe oemu cu Br3gyx npegu caegBawiomo npukalotieriue.

C LoungeKey™ om Mastercard®.
Codus, BueHa, benrpag, Uctanbyn n Ckonue ¢ LoungeKey™ ot Mastercard.

Bb3nonssali ce ot KomdopTa, KoiTo TBoaTa Mastercard® T Hocu BuHarm, @ mostercard

KOraTo Cu Ha NnbT.

Bu ckopo Ha: www.mastercard.bg/loungekey 0D Like (J comment #7 Share
OO0 1035

. Write something... ® © ©
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|y

Newsletter

Headline: Moemu cv Bb3ayx npeau cnegpawoto npukntodeHne ¢ LoungeKey™ ot Mastercard®

C LoungeKey™, BpemeTo, KoeTo npeKkapBall Ha JIETULLETO, MOXe Aa 6ble MHOro noseye oT YakaHe. OTAalt ce Ha
MOYMBKa, OCBEXM CE C HaNWUTKa, Hacaaam ce Ha KompopTa Mo TBOA €M HaunH. Pa3bepu 3a BCUUYKM NpeaumcTBa Ha
LoungeKey u TBoATa [6aHKa] Mastercard® u rv nskusei.

Subheadline: Tonkosa no-yao6Ho oT npeau.

- Bwb3nonseali ce oT 6e3nnaTteH AocTbn A0 6M3Hec canoHuTe Ha netuwiaTa B Codpusa, BueHa, Mctanbyn un
benrpag.

- Bbe3nnateH Wi-Fi, ocBEXXWUTENHW HANUTKKU U XanBaHe Npeau nonera.

«  [bneH focTbn A0 BCUYKM AOMBAHUTEIHU YCAYTU U EKCTPU, NpeasiaraHn oT GU3HeC caNoHWTe Ha CbOTBETHUTE
netnwa.

Netuia n canoHu, ydacteaim 8 nporpamata LoungKey:

Netnwe Codua — 6usHec canoH Vitosha Aspire Lounge, Terminal 2

Jletnwie Uctanbyn — 6usHec canonu IGA Sleepod n IGA Lounge, International Terminal
Netunwe Istanbul Sabiha Gokcen Intl — 6usHec canoH Kepler Club, International Terminal
JNetnwe Vienna Schwechat - 6usHec canoH Sky Lounge, Terminal 3

Netnwe Belgrade Nikola Tesla — 6usHec canoH Business Club, Terminal 2

Netnwe Skopje — 6usHec canoH Primeclass Business Lounge, International Terminal

3a ga ce Bb3nonssaw oT KompopTa Ha LoungeKey cbe cBosATa [issuer name] Mastercard, ysegomu 3a ToBa
CNYXWUTENA Ha BXOAa Ha BU3HEC canoHa M My NPeaoCcTaBm KapTaTta cu, 3a Aa A Baauampa Ha MOC TepmuHana. Ako
KapTaTa Tv oTroBaps Ha ycnosusaTa 3a LoungeKey, we 6baeww gonycHat B 6U3Hec casioHa cnes cekyHaa.

TonKoBa e A0CTaTbYHO, 33 Aa ce HacnaauL Ha komdopta ¢ LoungeKey ot Mastercard.

Bux cKopo Ha: www.mastercard.bg/loungekey

* BuznoszBad ce om Geyasamen gocman

+ Begnacmen Wi-Fi, ocBekumenny

* Musen gocmun go Beunku

C LoungeKey™, Bpememo, koemo npekapBow wa semuwiemo,
moke go Gnge mmozo noBeve om wokone. Omgai ce o nowuBke
ocBesku ce ¢ anumka, xacaogu ce wa koudopma no mBos

cu wauuk. Pazbepu 30 Beuvky npegumcmBa wa LoungeKey

u mBosma Mastercard® om [Ganka] u 2u uzkuBed

ToakoBa no-ygobro
om npegu.

90 Guzrec canonume na Asmuomo B
Codus, Buena, Mcmanbys u Beazpog

wanumku u xonBawe npegu nosema

gomanamenn ycuyey u ekcmpe
npegaGiauy om Buznec cononume

0 CvomBemmume Aemuamo /LO"}(E‘?’V

Aemuwio u carony,
y Bawu B

Buznec canon Vitosha Aspire Lounge, Terminal 2

6ugnec cononu IGA Sleepod u IGA Lounge, International Terminal

6ugnec canon Kepler Club, International Terminal
Bugnec canon Sky Lounge, Terminol 3
6ugnec conom Business Club, Terminal 2

30 go ce BygnongBow om kowpopma wo LoungeKey cue cBowma
Mastercard, yBegowu 30 moBa caykumes wa Bxoga wo Bugnec carona
My npegocmaBu kopmoma cu, 30 ga a Baaugupa wa MNOC mepuunaso
Ako kapmama mu omeoBaps wo yeaoBusma 30 LowngeKey, we Srgew
gonyeom B Bumec casona cang cokywge.

ToakoBa e g 30 ga ce o komd
< LoungeKey om Mastercard.

Busk ckopo wa: w

Newsletter
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Mastercard Airport Premium Program Bulgaria Banners

Banner KV

Headline:

Moemu cu Bb3AYX Npean
CNesBalLoTo NPUKIIOYEHUE C
LoungeKey™ ot Mastercard®.

Ay

MASTERCARD" LOUNGEKEY™ 300x600 px

Moemu cu Brvagyx npegu
cregBawomo npukalovenue.
C LoungeKey™ om Mastercard®.

. ﬁ mastercard




Available communication
materials

Order communication materials to:
Sofiya Tineva

Digital Marketing, McCann Sofia
sofiya_tineva@mccann.bg

Keep in CC:

Anelia Genova

Account Director, McCann Sofia
anelia_genova@mccann.bg
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Sevda Atanassova
Marketing Mastercard
sevda.atanassova@mastercard.com

~ ©2021 Master
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Thank You.

rd
@  mastercard McCANN



