KPI's of availability of the dedicated interface
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Daily
Uptime Downtime average

March 2021

Daily error

time (ms) time (ms) time (ms) response rate
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n/a
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n/a
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n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a

Daily Daily
average average
AISP CBPII

1,347 n/a
646 n/a
1,063 n/a
418 n/a
1,468 n/a
n/a n/a
n/a n/a
643 n/a
1,382 n/a
640 n/a
n/a n/a
2,226 n/a
n/a n/a
n/a n/a
634 n/a
1,559 n/a
1,412 n/a
1,285 n/a
1,564 n/a
n/a n/a
n/a n/a
1,071 n/a
3,006 n/a
1,313 n/a
674 n/a
3,019 n/a
n/a n/a
n/a n/a
774 n/a
1,657 n/a
1,115 n/a
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0.000000
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0.000000
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0.000000
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n/a

n/a

0.000000
0.000000
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13.90097628
13.79064488
13.625
15.33965517
14.51610939
14.77761814
14.53604676
14.78592758
14.17749253
15.58245762
15.00322421
14.36716773
14.99778217
14.759383
15.4637936
15.33204303
14.05225141
14.49730354
15.23995272
14.82405844
14.45935993
14.2918547
15.74317817
15.05001662
15.4713964
15.59032057
15.73953623
14.32683005

899.3967943

734.927974
1018.589271

891.390417
798.5547633
714.7931181
934.4964607
1095.613266

894.366772
1448.976811
965.7436236
773.6477928
1280.007525
1290.864273
1282.735417
1357.557834

1336.08855
1314.319625
1325.858175
1313.074425
1372.245288
137.0652948
155.5623701
120.0952115
153.5205053
306.0678807
167.8436125
140.1093023

KPI's Internet Banking
IB Daily IB Daily IB Daily
average time average time average time
(ms) PISP (ms) AISP (ms) CBPII
14.44098089| 882.6463134| 55.93466425
14.03105106] 950.2552481| 48.86290819
16.44934269] 1003.183014| 26.19892473

50.21162791
25.48600509
49.47488584
26.30366492
47.29096639
51.34694628
47.125
50.67314615
46.66793893
26.71230159
27.66554054
27.2976032
26.67952756
54.15113636
50.63484252
52.46027846
27.40703518
27.33558559
58.49663978
50.93176471
53.93167972
55.01109661
54.45184255
27.22058824
27.52368421
55.06440678
55.30280172
54.07507987




Usage of the dedicated interface

March 2021

Q1/2021

number of AISP

number of requests for AIS
number of PISP

number of requests for PIS
number of CBPII

number of requests for FCS
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