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OobII YCJIOBHUSA HA “UHBECTBAHK* Al 3A U3JTABAHE U I1IOJI3BAHE HA TIEBUTHHU U IMTPEAIIVIATEHU KAPTHU

OB ITOJIOXKEHU A

1. Hacrosmure OOmm YcaoBust UMaT 3a IpeAMET ypeklaHe Ha OTHOLICHUATA MEeXIY ,,VIHBectOank* AJl (Hapuyana bankara) u moisBaTen
Ha IUTaTeXHU ycnyru (Hapudad TUTYIISIp) U ONIPaBOMOIIICH [TOJI3BATENl Ha IUIATeXKHU yeiuyru (Hapuuad Kaproabpikaren) npu u3gaBane U 00CIIyKBaHe
Ha OaHKOBH TUIATSIKHU (JEOMTHHU) U MPEIIATCHH BUPTYAIHN KapTH 3a OHJIAWH IUTALIAHUS C MECTEH M MEXIyHapoJieH JocThI B ouc Ha bankara u
[pe3 JUTHTAHUTE KaHAIH.

2. OOmmuTe ycnoBus Ha bankara 3a u3aBaHe v NOJI3BaHE HA ACOMTHU M MPEAIIATEHH KapTH ca JIOCTHITHU HA XapTUCH /B OaHKOBUTE CaJIOHMU/
U Ha JbIroTpacH Hocuten — MHTepHeT crpanunaTa Ha bankaTa. Hacrosmure OOy ycioBus cTaBat 3aabKUTeNHu 3a Tutynsps/ Kaproabpxarens
cliel JeKJIapupaHe, 4e € 3al03HaT U3LSI0 C TAXHOTO ChIbpPXKAHKUE B CUJIa KbM MOMEHTA Ha MOANKCBaHE Ha JloroBopa 3a OTKpMBaHE M BOJCHE Ha
IUIaTeXHA CMETKa, 00CIy»kBaHa U ¢ OaHKOBa JIeOUTHA KapTa, u/win JloroBopa 3a OTKpHBaHE M BOAECHE Ha CMETKA 3a eJICKTPOHHM IIapH, 00CIyKBaHa
C IpeAIiaTeHa BUPTyaiHa KapTa u/unu JloroBopa 3a u3naBaHe Ha AeOMTHA KapTa B CIy4auTe Ha: 1/CKiIrouBaHe camMO Ha JOTOBOD 3a M3JaBaHE HA
neOUTHA KapTa U/WJM €KCIIpeCHa BUPTYyalHa KapTa, IPU HAJIMYKME Ha ChILIECTBYBAIlA IIaTeKHA cMeTKa Ha TuTyssips; 2/ ckirouBaHe Ha JJOrOBOP 32
M3aBaHe Ha JOIBJIHUTEIHA 1eOMTHA KapTa Ha (PU3MUYECKO JIMIE 10 KeNaHue Ha Tutynsaps; uiu 3/ CKIrouBaHe Ha IOTOBOD 3a M3/1aBaHe Ha (pupMeHa
neOUTHA KapTa Ha OIPaBOMOLIEH I10JI3BaTeN Ha I0PUIMUECKO JIUIE, OT KOMTO HacTosuTe OO yCIOBUS ChCTaBIABAT Hepas/enHa yacT. bankara
uMa MpaBo Ja npoMeHs HactosmuTe OOmm yciaoBus 1o pena, npeasuiaeH B pasgen Il, T. 3 or O6mure ycnosus Ha ,MHBecTtOaHk* A/l 3a
[IPEJOCTaBsiHE Ha IUIATE)KHU YCIYTH U OTKPUBaHE M 00CIIy)KBaHE Ha OAHKOBM CMETKH Ha IOPHJIMYECKHU JIMIA, €IHOJUYHU ThProBUU U (HU3UYECKH
JIU1Ia, ChIIIACHO YCJIOBHTA Ha 3aKOHA 3 IJIATEKHUTE YCIYTd U Tuiateskuute cucreMu (Hapuyanu O6mu yenosus o 3ITYTIC), Hepazaenna gact ot
KOUTO ca HacTosmuTe OO0 ycioBusl.

3a Heypenenute ¢ HacToamuTe OOIIM YCIOBUS BBIIPOCH CE MPUJIaraT CIeHATHATE YCIOBHS, IPHIIOKUMH 32 KOHKPETHUS MTPOAYKT UIIH yCITyTa.

PEJ 3A U3JABAHE HA TEBUTHU U NPEAIIJIATEHU KAPTU U BUJJOBE KAPTHU

3. Tlnarexnata kapta (baHKOBa KapTa) € BH[ IUIATEKEH MHCTPYMEHT, BbPXY KOHTO € 3amucaHa WHGOPMAIUS 10 €JIeKTPOHEH HAYMH U Ce
M3I10JI3Ba MHOTOKPATHO 32 HICHTU(UKAIMS HA ONPABOMOIICHHUS TOJI3BATEIT Ha TUIATS)KHH YCITYTH U 32 OTJAICYCH TOCTHIT J0 TUIATEKHA CMETKA.

3.1. bankara u3naBa ACOMTHU M TPEAIIATCHU OAHKOBU KapTH C BCHYKH HEOOXOIMMH PEKBHU3HMTH, CHIVIACHO CTAHJAPTHUTE U3UCKBAaHUS Ha
ChOTBETHaTa Opranu3anus 3a kaprosu pasmamianus (KO - kaptoBa opranuzanus) u ¢ [lepconanen Unentudurannonen Homep (ITMH), ocBen ako
B CbOTBETHUS JIOTOBOP WU MPHIIOKUMHUTE OOIIH YCIOBHS U3PUYHO HE € IMOCOYEHO Apyro. baHkoBara kapta € coOcTBeHOCT Ha baHkaTta uznareln.

3.2. TurynsapsT nompiBa HEOOXOIMMHUTE JOKYMEHTH 3a U3JJaBaHe Ha IEOMTHA KapTa JIMYHO — B OHC HA OaHKATa WM YPE3 TUTHUTATHUTE KaHAIIH.
bankara n3naBa 6aHKOBH KapTh B oprc Ha baHkaTta v 1o UCKaHE Ha ITBJTHOMOIIIHUK Bh3 OCHOBA HA M3PUYHO HOTAPHAIHO 3aBEPEHO ITBITHOMOIITHO —
C IMOCOYEHO TIPABO HA MIBJIHOMOIITHUKA J1a CKITFOYH HEOOXOJUMHUTE JOTOBOPH 32 U3/laBaHe Ha OaHKOBa KapTa. MIckaHeTo 3a W3/1aBaHe Ha IpeIIIaTeHa
KapTa ce IMoJiaBa M IMOMHCBAHETO HAa CHOTBETHHS JOTOBOP CE OCBIIECTBSABA CAMO IpE3 JUTHTAIHUTE KaHai . JIOKYMEHTHUTE 3a OTKpPHUBaHE Ha
TJIaTeKHA CMETKA CJIe[Ba Jla Ce IMOAAIaT JIMYHO OT JIMIIETO, Ha YUETO UME MIPEJICTOH Jla ObJIe OTKpUTA OAHKOBA CMETKA, ChOTBETHO 32 FOPUTUICCKH
JUIa - OT HErOB 3aKOHEH mpescTaBuTen. He ce gomycka moanucBane Ha JloroBopa 3a OTKpUBaHE U BOJCHE Ha IJIaTeKHA CMETKa, 00CTy>KBaHa U €
OaHKOBa JcOMTHA KapTa ¥ OTKPHBAHE HA IUIATE)KHA CMETKa OT IIBJIHOMOIIHUK, OCBEH 110 M3KIIOYCHHE - 110 MpeIeHKa Ha bankara 3a KOHKPETHUS
ciyuail, mpu cria3BaHe u3uckBanusara Ha T. 3.10. ot O6muTe ycnosus Ha ,,JiHBecTOaHK Al 3a MpenocTaBsHe HA TUIATE)KHU YCIYTH U OTKPUBAHE U
oOcirykBaHe Ha 0AHKOBU CMETKH Ha IOPUINYCCKH JIUIIA, ¢THOJIMYHU THPTOBIY U (DU3MUYECKH JIMIIA, ChIVIACHO YCJIOBUATA HA 3aKOHA 3 MJIATC)KHUTE
ycayru u matesxxkaute cucremu (3IIYIIC).

3.3. bankoBara kaprta, u3naBaHa B opuc Ha bankara, ce momydaBa au4HO OT Turynsps/Kaprombpkarens wid Bb3 OCHOBA Ha HM3PUYHO
HOTAPHUAIHO 3aBEPEHO ITBIHOMOIIIHO C TIOCOYEHO MPaBO Ha MBIIHOMOIITHUKA Ja MOTY4YH H3/aeHaTa 6aHKOBa KapTa U ChOTBETHO 3alevyaraH IJIHK C
[TNH xox xbpM Hesl. 3a BaIMTHOCTTA HA MMTBITHOMOIITHOTO ce Tpuiiarat pasnopenoute Ha T. 3.10. ot pazaen |l or O6mum ycnosust mo 3ITYIIC.

3.4. Kaprute ¢ TEXHUTE NMEPCOHATMU3UPAHU XAPAKTECPUCTHKH, U3/IaBaHH TIPe3 TUTUTAITHUTE KaHAIM, CE BU3yalH3UpaT €IMHCTBEHO B TAX CIIE]
JOCTBIIBAHETO UM OT CTPaHa Ha ChOTBETHUS THUTYIIAP.

4. WuBectOank™ AJ] u3naBa ciaeqHUTe OAHKOBU JEOMTHU M TIPEANJIATCHU KapTH, KOMTO MOTaT Ja C€ HW3IMO0JI3BAT, ChIJIACHO TAXHOTO
MpeTHa3HaYeHUE:

4.1. bankoBa aeOMTHA KapTa, CHIIBTCTBAHA OT (PU3MUYECKA TIACTUKA:

4.1.1. Mectuu u mexayHapoaau aeoutau kaptu Visa V PAY (npeycmanosssa ce uzoasarnemo na mosu mun kapmu, cuumano om 31.12.2021
2.). Kapromspxkarenure ¢ Visa V PAY umar gocten 0 mbiHaTa (YHKIIMOHATHOCT Ha KapraTa JI0 W3TUYAHETO Ha HelfHata BajauaHOCT. B
mocJIeICTBHE T4 e Obae nmpeusaaaena kato Debit Mastercard PayPass;

4.1.2. MexnayHapoauu Oe3koHTakTHH AeOuTHH Kaptu Business Debit Mastercard u Debit Mastercard PayPass.
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4.1.3. Ko-Opanaupanu MexayHapoIHU OC3KOHTAKTHU neOuTHU KapTu Debit Mastercard PayPass ¢ noroto u Ha ,,3K bearapus Unamrypsac* A/l
C BKJIIOYECHA 3JIpaBHa 3acTpaxoBka ,,Health Care Plus“, koATo Baxku Ha TepuUTOpHATA Ha IsjIaTa CTpaHa. YCJIOBHATAa Ha 3acTpaxoBKaTa ca
pernamenTupanu B OOIIM yCcIIOBUS Ha 3/jpaBHA 3acTpaxoBka u CriennaiHu yclIoBUs Ha 3acTpaxoBka ,,Health Care Plus®.

4.1.4. Jlururanusupana neOutHa kapta Mastercard - mpencTaBisiBa QUTHTAIM3UPaHa BEPCHs Ha BalM/IHA IUIaTe)KHA OAHKOBA JIeOMTHA KapTa,
u3JlaJieHa Ha OIpaBoMoIIeH noi3Baren. [InaTesxnara OaHKOBa KapTa U HeHATa IUTUTaIM3UpaHa BEpCus ca €Ha U Chla KapTa KbM eJHa IJIaTe)KHA
CMETKa, 10 KOSATO CE€ OTpa3siBaT BCUUKU W3BBPLICHU IIATEKHU omnepauuu. ,,ducumanuzupane’ o3HauaBa PErucTpUpaHE OT OINPABOMOILEHUS
MOJI3BaTell U ChbXpaHEHUE Ha u3aazeHa oT ,,JiHBecTOaHKk™ AJl kapTa B mpuiiokKeHHUE, Taka HapeueHus ,, Wallet” Ha BpHIIIEH n0ocTaBunk (Apple Pay,
Google Pay, Garmin, Fitbit u np.). Ilpunoscenue na évnuien oocmasuux - ,,\Wallet” (enekTpoHeH noptdeiin, nurutanen noprdein/E-Wallet) e
MOOUITHO MPUIIOKEHHE 32 MOOUITHU ycTpolicTBa (MoOuieH TenedoH, TabieT, cMapT YaCOBHUK U Jp.), KOETO JaBa Bb3MOKHOCT 3a perucTpanus Ha
usnajzena ot ,,MiuBecroank™ AJl 6aHKOBa KapTa B HETO.

4.2. Bupryanna kapra Mastercard - u3gaBa ce QUCTaHIIMOHHO Mpe3 JAWTMTATHUTE KaHaid Ha bankata. Bupryananarta kapra ce u3zaBa 0e3
¢usnuecka ractuka. Ts ce u3gaBa B Be pa3HOBUIHOCTH:

4.2.1.TlpeannaTeHa BUpPTyajiHA KapTa 3a OHJIAWH IUIAIaHUsI — MPEJCTaBiIsABa MEPCOHATM3UPAH IJIATEKEH HHCTPYMEHT, KOHWTO OCHUTypsiBa
OTJAJIEYEH JOCTHII 10 CMETKA 3a €JIEeKTPOHHU napi. IIpenruiarenata BupTyaiHa kapra ce pa3skpuBa, IIpHU YCIOBUE, Y€ KIMEHT Ha OaHKaTa € 3asBUJI
HEWHOTO U3/1aBaHe CaMo 3a OHJIAMH IJIalanus npe3 aurutaieH kanain (MobwiHo Oankupane) Ha bankara. [IpennareHara BUpTyaiaHa KapTa, KOsSTO
ce M3JaBa Mo CMETKa 3a eJIEKTPOHHH IapH, ce M3II0JI3Ba CaMO 3a M3BBPIIBAHE HA TUIAIIAHUS 32 CTOKM W/miu ycinyru B MatepHer. Tasu kapra ce
uznasa 6e3 [IMH koxn. IlpeamnarenHara BupTyaidHa KapTa HE MOXE Ja C€ AWTUTANIM3MpPA B MPUIIOKEHUATA HAa BBHHIIHU JOCTABYMIIHM, CHIJIACHO
, Y CIIOBUSITA 3a JUTUTAIM3UpaHe U IoJi3BaHe Ha kapTa Ha MuBecrOank A/l mpes3 NmpuiiokeHHs HAa BBHILIHU JOCTaBUMIU U HA TEPMHUHAIHU
ycrpoiictBa (ATM, I[1OC) 3a 6e3KOHTAaKTHHU OIEpaIiy MOCPEICTBOM MOOHIIHO YCTPOIMCTBO (MOOMIIEH TelneOH, CMapT YaCOBHUK, APYTH).

4.2.2. ExcripecHa BUpTyalHa KapTa — MpeACTaBiIsBa AeOMTHA KapTa, KOATO € TpeHa3HaYeHa 3a U3BBPIIBAHE HA IUIAIAHUS NPE3 HHTEPHET HIIH
JpyT AUCTAHIIMOHEH CIOCO0 32 KOMYHUKAIIUSA, a CJIe] TUTUTATu3UpaHe Ha KapTaTa B IPUJIOKEHUE/Sl Ha BHHILHU I0CTaBYUIIM, CITIACHO ,,Y CJIOBUSTA
3a IUTHTAIM3UPAHE M TOI3BaHe Ha kapTa Ha MHBecTOank A/l mpe3 mpuiiokeHusl Ha BHHIIHU JJOCTAaBYMIM* M HA TEPMUHAITHU ycTpoiicTBa (ATM,
[T1OC) 3a 6€3KOHTAKTHHU ONEPALUU TOCPEACTBOM MOOMITHO YCTPOHUCTBO (MOOUIIEH TenedoH, CMapT YaCOBHUK, Apyru). Ta3u kapta ce uznasa c [IMH
KOJI.

4.3. Tlo3oBaBanwusTa B HacTosiuute OO0y ycnoBus Ha ,,Kapra®, ,,Kaprata®, ,,bankoBa kapta® u z1p., ce OTHacAT U 10 IUTUTATM3UpaHaTa KapTa
U BUPTYaJIHaTa, OCBEH B CIIy4auTe, KOraTo U3PUYHO € TIOCOUYEHO JIPYTO.

5. 3a uznaBaHe Ha 0aHkoBa kapta TurynapsaTt nombiBa Mckane mo oOpasel, B KoeTo mpeaocTaBs Ha bankarta, 1aHHUTE, HEOOXOAUMHU 3a
U3/1aBaHe Ha KapTa.

5.1. B cmyuauTe korato OaHkoBaTa JeOUTHA KapTa € ChIIbTCTBaHA ¢ (pu3nyecka mniaacTuka, bankara no uckane Ha TUTYISIps U KOTaTo BUIBT HA
KapraTa MO3BOJISIBA TOBA, MOXKE Ja M3/ajie IOMBJIHUTEIHM KapTH W Ha TpeTH Jinia (KapToabpareiu) - (U3MYeCKH JIUIA, HaBBPIIWIN 14
(ueTMpHHaECET) TOIMHY, 32 KOETO ce MOANUCBAT OTAeIHM JloroBopH 3a u31aBaHe Ha 1eOUTHU KapTH. V3MoI3BaHeTo HA KapTUTE OT TPETUTE LA
€ U310 Ha COOCTBEH PUCK U OTTOBOPHOCT Ha TUTYJSAps HA IIaTeKHATa CMETKA.

5.2. Ilpu uznaBaHe Ha KapTH Ha TPETH JTUIA-KapTOAbPIKATENH, TUTYISAPIT OMpees pa3oiaraeMUTe CPEJICTBA 10 MIaTeKHATA CMETKa, KOUTO
1€ ce MOJI3BAT OT BCEKU €AMH OT KapTOAbpKATEIUTE, ONEPAaTUBHUTE JIMMUTH 33 TPAH3aKIMU 32 BCEKU €IUH OT TIX, B ChOoTBEeTCTBUE ¢ Tapudara 3a
ChOTBETHHS BUJ KapTa.

5.2.1. EmunctBeHo THUTYNSpAT Ha CMETKaTa MMa IPaBO Jla TPOMEHS OTIEPATUBHUTE (JIHEBHU W CEAMHUYHH) JIUMHUTH HA M3A3JCHUTE JTCONTHU
KapTH Ha TPETH JIUIIA KApTOIbPIKATEIH.

5.2.2. TutynspsAT moema OTTOBOPHOCTTA 332 BCHUKH JCHCTBHS, CBBP3aHHU C JOITBIHUTEITHUTE KapTH.

5.2.3. Bcuuku omepaiuu U TakCH MO ONEpaluy, U3BBPIICHU ¢ U3aJICHUTEe KbM CMETKaTa KapTH, ca 3a CMeTKa Ha TUTYsAps JOKOJIKOTO HE
MPOM3THYA JIPYro OT yroBopeHoto B Pazgen ,,OtroBopHocTu® ot Hactosimute OOIIM YCIOBUS M OT UMIIEPATUBHH Pa3Nopeadu Ha MPUIOKHUMHUTE
HOPMaTUBHU aKTOBE

5.2.4. Kaprure Ha TpeTuTe JHIIA c€ NE3aKTUBUPAT OT baHkaTa ¢ mpekparsBane Ha J[oroBopa 3a OTKpMBaHE M BOJICHE Ha TUIATE)KHA CMETKA,
oOciyBaHa 1 ¢ OaHKOBa JIEOMTHA KapTa, CKJIoUeH ¢ Turynsps.

5.2.5. OmpaBomomenure oT TUTymsIps Ha CMeTKara, TPETH JMIAa — KapTOAbp)KaTelld, MOraT Ja W3BHPIIBAT IUIAAHHUS IO pa3Mep Ha
YCTaHOBEHOTO 3a TSAX MOKPUTHUE U JIUMHT.

5.3. [lpu neno3upane Ha VckaHe 3a n3gaBaHe Ha OaHKOBa KapTta mo oOpaser] Ha bankara, TUTYISAPST € IUTBXKEH 3a 3aIUIaTH BCHYKH TaKCH BHB
BpB3Ka C U3J]aBAaHETO Ha KapTaTa, chriiacHO Tapudarta 3a ChOTBETHHS BH]I KapTa.

5.4. bankara u3aBa KOpHopaTuBHM/(pMPMeHH KapTH, CHIIBTCTBAHM C (U3MUYECKa IJIACTHKA, HA IOPUAWYECKU WM (U3NYECKH JIHIIA,
YOPAKHSBAIIM CTOMAHCKA JAEMHOCT, ChC CTaTyT HAa THPIrOBIM, KOUTO OTTOBApSAT HAW-MalKO Ha CJIEAHUTE YCJIOBUS: Ja Ca PETUCTPUPAHHU KATO

CowraceH cbM ¢ OOLIMTE YCIOBUS U MOJTYyYHX HOANKCAH OT ,,IHBecTOaHK Al €K3eMIUIIP OT TSAX HA .............. 20....r.
KapTOIBPIKATEI/ THTYIISAP ... vttt ettt ettt e et e e e e et et e e e e e e et et et et et ee e

TTONMUCHT € TTOJTOMKEH TIPEIL MEH: ..ueeutentententeteete ettt ete e tet et e e e e et et et et eieeneeaens (npencraButen Ha ,,IHBecTOaHK AJ)


http://iww.ibank.bg/

®
1bank

Burazs go me6

THProBIM CHOpea OBJITapCKUTE 3aKOHM; /1a HE ca OOSBEHU B JIMKBHUJALUS WM HECHCTOSITETHOCT, KAKTO M Ha OPraHU3alMU C HECTOIMAaHCKa Le,
HETPAaBUTEJICTBEHU OpPraHU3alluu U JIp.

5.5. Heobxoaumu JOKYMEHTH 3a U3/1aBaHE HA!

5.5.1. IlepconajiHa GaHKOBA KapTa, CHIIBTCTBAaHA C (pU3MUECKa MIIACTUKA!

- nombiHeHo Mckane ot Tutynsps no obpasen Ha bankara;

- mnoanucaH PamkoB 10roBop 3a miarexHu yciiyru ¢ bankara;

- JIOKYMEHT 3a caMoJu4HOCT Ha Tutynsaps/Kaprogbpxarens,

- JIMYHU JJAaHHYU IO JIOKYMEHT 3a CaMOJIMYHOCT U MOANMCUTE Ha JIMIaTa, KOUTO MMAT IIPaBO Jla c€ pa3lopexkaar C MApUTe IO CMETKATa;
MOAMKMCHUTE Ha TE3M JIMIA TpsiOBa Ja ca MOJIOKEH! B IPUCHCTBUETO HA YITBJIHOMOIIEH 3a TOBa CiIykuTen Ha “MuaBectOank™ AJl wim na ca
3aBEpEHU HOTApHaJIHO;

- II'BJIHOMOIIIHO, aKO MMa TaKOBa, C KOeTo TUTYIsIpAT, opaBOMOILIaBa IPYTo JIMIIE/TUIA J]a CE Pa3MopekaT ¢ MapuTe Mo CMETKATa; MOAMUCHT
Ha YII'BJIHOMOIIUTENS TpsiOBa Ja Ob/e 3aBepeH HoTapuanHo. B cirydail Ha paboTa ¢ MBJIHOMOIIHY CE CIIa3BaT BCUYKU W3UCKBAHUS, BKI. U
mo 1. 3.10. ot O6mmTe ycrnoBus Ha ,,MIHBecTOaHK™ A/l 3a mpemocTaBsHE Ha IJIATS)KHHU YCIYTH M OTKpUBAHE M 0OCITy)XKBaHE Ha OAHKOBHU
CMETKHM Ha IOPUIMYECKH JIUIA, €AHOJMYHUA THPTOBIM M (PU3MYECKU JIMIA, CHITIACHO YCIOBHUATA Ha 3aKOHA 3a IUIATE)KHUTE YCIYTH H
miatexauTe cucremu (3ITYIIC);

5.5.2. KopnopatuBna/®@PupmeHa 6aHKOBa KapTa, ChIIbTCTBaHA C (U3NYECKA TUIACTHKA!

- nombiHeHo Mckane ot Tutymsaps no ob6pasen Ha bankara, moJanucaHo OT JUIaTa, yITbIHOMOIIECHH Jia PEACTaBIsABAT ThProBela;

- noanucaH PamMKoB 10roBop 3a MmiiaTexHU ycayru ¢ bankara;

- yIOCTOBEpPEHHE 3a aKTyaJdHO CHCTOSHUE Ha BIHCAHUTE OOCTOSATENCTBA MO NapTUaTa Ha THProBela, H3JaJeHO OT ATEHIUs IO
BITMCBAHMATA/CHJIA IO PETHCTPALIUATA MY, a 32 Henpepeructpupanute no 3TP u 3a opranuszaimm ¢ HECTONAHCKa e — aKTyaTHO ChCTOSIHUE
OT ChJIa M0 CEJAIUIIETO MY;

- yupenutencH akT (YcTaB/YapeauTeneH, IpyKeCTBEH JOTOBOP);

- peructpauus no EUK win BYJICTAT;

- JIOKYMEHT 3a CaMOJIMYHOCT Ha ONPEENIEHOTO OT ThproBela (GrU3NUecKo JIMLE — KapTOAbpKaTen;

- JIMYHU JIaHHU 10 JTOKYMEHT 3a CAaMOJHMYHOCT U CIIECUMEH OT MOAMHCHUTE Ha JIMIaTa, KOUTO UMaT MPaBo Jia ce pasopexkaar ¢ MmapuTe o
CMETKaTa; MOJANKUCUTE Ha Te3!U Julla TpsAOBa J1a ca MOJI0KEHU B IPUCHCTBUETO HAa OIPABOMOILIEH 3a TOBa CykuTesl Ha bankara wiun na ca
3aBepeHU HOTapHUAIHO;

- IIBJIHOMOIIHO, aKO MMa TakoBa, ¢ KOETO JIMLETO (Jnlara), KOUTO YIpaBisiBAaT U IPEACTaBISIBAT TUTYJSAPS, ONPAaBOMOIIABAT JIPYro
JUIe/UIA 1a ce Pa3nopekaT ¢ mapuTe Mo CMeTKaTa OT UMETO Ha TUTymsps; MOAMUCHT HA YIIBIHOMOIIUTENS TpsiOBa Aa Oblie 3aBEpeH
HOTapuayiHo. B ciyyail Ha paOoTa ¢ MBJIHOMOIIHU C€ Cla3BaT BCUUKHM W3MCKBaHUS, BKIIOYUTEIHO U 1O T. 3.9. ot OOuuTe ycioBus Ha
»/HBecTOaHK A/l 3a mpenocraBsHe Ha IJIATEKHU YCIYTH W OTKpPHBaHE M OOCIy)KBaHEe Ha OAHKOBM CMETKM Ha IOPUAMYECKU JIHIIA,
€THOJIMYHU THPTOBIM U (U3UYECKH JIMIIA, ChIVIACHO YCJIOBUSITA Ha 3aKOHA 3a TUIATeXKHUTE yeIyru U matexHute cuctemu (3ITYIIC);

- JIpyry JOKYMEHTH MO IpereHka Ha bankara.

5.5.3. Jlururanu3upana Aed0uTHAa KapTa: J(MrHTaNM3MpaHETO W TOJI3BAaHETO Ha JEOWTHA KapTa /MepcoHAlIHA WIIM KOPIIOpaTHBHA/ 4Ype3
MPUJIOKEHNE HAa BBHUIEH JIOCTAaBYMK CE€ WU3BBPIIBA MO PE U YCIOBUS, ONPEACTICEHU OT BBHIIHMS JOCTABUMK M CHIJIACHO ,,YCIOBHSATA 3a
OUTUTAIM3UpPaHE U TMOJI3BaHe Ha KapTa Ha MHBectOaHk A/l mpe3 MpuiiokeHUs Ha BBHIIHHU JOCTaBUYMLIM' — MPUIIOKEHHE M HepasJelHa yacT OT
Hactosuute O6uwm ycnosud. [Ipu peructpupanero Ha qedUTHATA KapTa B MPUIIOKEHHS Ha BHHIITHH JIOCTaBUMIIH, C 1I€J1 TOBHUIIIABAHE CUTYPHOCTTA,
HOMEpBT Ha KapTaTa ce 3aMeHsI C YHUKaJIeH HoMep (TOKEH), KOWTO ce U3IO0JI3Ba IIPU U3BbpIIBAHE HA onepaluu. /lururanusupanure KapTH ca caMo
¢ Opanma Ha Mastercard.

5.5.4. Bupryanna kapra: BupryanHata kapTa ce u3JaBa JUCTaHIMOHHO Mpe3 TUTUTAlICH KaHal Ha bankara (MoOwiHO GaHKHpaHe) cieq
MOMBIHEHO HCcKaHe OT Tutymsips no oopazer] Ha bankara. [Ipu Bxoa B MoOmiiHO GaHKMpaHe 3abIDKUTEITHO Ce MpHUIIara 3a/bJI00UeHO0 YCTaHOBSIBaHE
Ha UJIEHTUYHOCTTA Ha OTIPAaBOMOUIEHMS TTOJI3BATEI Ype3 U3MOI3BAHETO Ha JIBA WM [TOBEYE €JIEMEHTa, KaTerOpU3UPAaHU KaTo 3HAHHUE, IPUTEXKAHUE U
XapakTepHa 0COOEHOCT, KOUTO Ca He3aBHCHUMH, TaKa Y€ HApyIIaBaHETO Ha €/IMH eJIEMEHT He BIIMsE Ha HAaJIeXKTHOCTTA Ha ocTaHanuTe. [loanmucBaneTo
Ha JIOTOBOPH 3a M3/jaBaHe Ha BUpTyasiHa KapTa, BKJI. JloroBopa 3a OTKpHBaHE U BOJIEHE Ha CMETKa 3a €JIEKTPOHHU MapH, 00CcTyKBaHa C IpeIiaTeHa
BUpTyaJHa KapTa 3a OHJIAMH IJIAIlaHus, KAKTO U Ha BCUYKU CBHP3aHHU C JOTOBOpa JIOKYMEHTH /B T.4. UCKaHUS, ACKJIapaiuu, GopMylsapH, o0mu
YCIIOBUS U JIp./, C€ OCHUIECTBsIBA Mpe3 JUTHTaJeH KaHall Ha OaHkaTa — MoOuiHO OaHKHpaHe, TOCPEACTBOM U3IOJI3BAaHE HA CPEJICTBA 32 EIEKTPOHHA
UACHTU(UKAIMS - ChIIECTBYBAILl aBTOPU3AIIMOHEH METO/I, KOUTO MpEeABAPUTETHO € pErUCTpUpaH B ouc Ha OaHkaTa (cTaTuyHa napoia + iTan wim
cTaTU4Ha mapoJia + MoouieH TokeH). [lonnucBanero Ha u3sBneHusTa Ha Kinuenta no bankara, BKJI. Ha JOrOBOpH 3a M37aBaHe HA BUPTyaJiHa KapTa,
B T.4. 1 [loroBop 3a OTKpHUBaHE U BOJICHE Ha CMETKA 3a €IEKTPOHHU MapH, 00CTy)KBaHa U ¢ peIIUIaTeHa BUPTYaTHa KapTa 3a OHJIAlH IJIalaHus u
BCUYKHU CBBHP3aHH IOKYMEHTH, OChLIECTBEHH Npe3 MoOuiIHo 6aHKupaHe, TOCPEICTBOM M3IO0JI3BaHe Ha CPEJICTBATA 3a €JIEKTPOHHA UICHTH(PHUKAI U
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1 moanuc — BXo1 B MoOmitHO 6aHKupaHe Ha bankaTa v BbBEKIaHETO Ha MMOTPEOUTEIICKHU KOI, ITapoJia, €THOKpaTeH Ko n3npaman upe3 SMS (iTAN)
Ha peructpupanus ot KIIMEHTA moOunen tenedon u PIN nin moTBbpkeHreTo upes ,,MoOusIeH TOKeH , UMaT ACHCTBUETO Ha €JICKTPOHEH MOJIITUC
110 CMHUCHJIAa Ha 3aKOHA 3a EJECKTPOHHUS JOKYMEHT U elNeKTpoHHHTE yaoctoBeputennu yciyru (BEAEYY), kato Ha ocHoBanue ui. 13, an. 4 ot
3E/IEY bankara u KilneHTHT 111€ cunuTaT IIpaBHATa CHJIa Ha TO3M MOJINUC 3a PaBHOCTOIHA HA BAJIMAECH CaMOpPbUEH NoANKC. baHkata MOXe Jja OTKaxe
M3/1aBaHETO Ha KapTa M0 UCKaHEe Ha KapToabpiKaTel, 6e3 1a € He0OX0AMMO Ja MOCOYBa OCHOBAHUSTA 32 TOBA.

6. bankoBata kapTa ce mpeaocTaBs 3a nmoias3Bane Ha Kaprogbpikarens cies noanucBane Ha JJoroBop 3a OTKpMBaHE U BOJICHE HA IUIATE)KHATA
cMeTKa, 00ciyKBaHa U ¢ 0aHKOBa JIeOUTHA KapTa, u/miu JloroBop 3a u3aaBane Ha JeOUTHA KapTa,-u/uinu J[oroBop 3a OTKpUBaHE U BOJCHE HA CMETKa
3a €JEKTPOHHU MapH, 00CIyKBaHU € IIpeIlIaTeHa BUPTYyalHa KapTa.

OIIEPALIMU, KOUTO MOTAT JIA CE U3BBPIIBAT C KAPTATA

7. JIOKOJIKOTO HE € MPEeABUJICHO PYro 3a CbOTBETHUS BUJ KapTa, ¢ 0aHKOBa KapTa MOraT Jja c€ U3BbPIIBAT IIATEKHU U APYTH YCIYT'H, KAKTO
cle/Ba;

7.1. C 6aHKOBHU JCONTHY KapTH, ChITBTCTBAHMU C Gu3ndecka miactuka - V PAY, 6e3konrtaktau Kaptu Business Debit Mastercard, 6e3koHTaKTHH
kaptu Debit Mastercard PayPass (¢ HalpoHaJieH ¥ MEXIyHapOICH JOCTbI) M KO-OpaHaupanu naeOutHu kaptu Debit Mastercard PayPass, ce
U3BBPIIBA!

7.1.1. Ternene Ha mapu B Opoil oT TepMuHaNHU ycTpoiictBa ATM (6aHkoMaTH), 0003HaYeHH C THProBCKaTa Mapka Ha cboTBeTHaTa KO 1
KOHKPETHO [T0OCOYEHa ThPrOBCKa MapKa 3a CbOTBETHHUS IIPOAYKT Ha KapTOBaTa OpraHu3alus;

7.1.2. Ilnamane Ha CTOKM M ycIyrd npu Thprosiy, upe3 [IOC tepmunanuu ycrpoiictBa (POS — Point of sale), o603Hauenn ¢ ThproBckara
Mapka Ha cboTBeTHaTa KO M KOHKPETHO 1MocoYeHa ThProBCcKa MapKa 3a CbOTBETHMS IIPOLYKT Ha KapTOBaTa OPraHU3alMsl U HHTEPHET pa3IljallaHus,
KakTO ¥ MPEBOJ MEXIY CMETKH 4pe3 BUpTyanHu TepmuHainu ycrpoiictBa [IOC. C 6e3konTakTHu Kaptu Business Debit Mastercard u Debit
Mastercard PayPass morat na ce n3BbpuiBaT U O€3KOHTAKTHH TPAH3aKLUHM Ha TEPMUHAIIHU YCTPOHCTBAa 0003HAYCHU ChC 3HaKa ) Ha yciyraTa.
Be3KoHTaKTHHUTE TpaH3aKIMH Ce U3ITBJIHABAT Ype3 J0OIKaBaHe Ha Oe3KkoHTakTHA OaHkoBa KapTa KbM [IOC TepmuHan ¢ 0€3KOHTAKTEH YeTell, KaTo
uHpopmanusaTa ce oOMeHs Ha ompeesneHa paguo-yectora. [IOC TepMuHanbT U3AaBa KpaThK 3BYKOB WIIM CBETJIMHEH CUTHAN, C KOETO IOKa3Ba 4e
ornepanusiTa e ycnemHna. OT cb00paKeHHs 32 CUTYPHOCT 32 BCHYKH O€3KOHTAKTHU KapTH, ChITBTCTBAHM C (PU3MUECKA TUIACTHKA, € 3AJI0)KEeHA, KaTO
TEeXHUYECKa HACTPOIKa Bb3MOXKHOCTTA O€3KOHTAKTHO IUIAIIAHE J]a Ce U3BBPIIBA €AMHCTBEHO ciell kato Kaproabpikatensat ce Bepuduiupa Ha ATM
B CTpaHaTa, KaTo € HalpaBWI ITbpBa TpaH3aKUus ¢ BbBexaaHe Ha omnaidH [IMH xox Ha GaHKoMat /HampuMep. KOHTakTHO 3a cMmsHa Ha [IMH kox,
MPOBEPKa Ha OaJlaHC WU TETJIeHEe Ha Tapy B Opoil U T.H./.

7.1.3. Ternene Ha nmapu B Opoii OT KJIIOHOBE Ha OAHKH W/WJIH APYTH (PMHAHCOBU MHCTUTYLIMH Ype3 TEPMUHAIHHU ycTporicTBa - [IOC, 0603HaueHn
C ThPrOBCKaTa MapKa 3a CbOTBETHUS MPOJIYKT Ha KapTOBaTa OpraHu3alys;

7.1.4. Tlnamase Ha yciayru ype3 TepMUHAIHU ycTpoiictBa ATM;

7.1.5. CrpaBOYHH U JIpyTH IUIATEKHU U HETUIATeKHU OIepalvH;

7.1.6. Ilmamane Ha CTOKHM W YCIIyTH, KaKTO U MPEBOA MEXAY CMETKH Upe3 BUPTyaJHH TepMUHAIHH ycTpoiicTBa [IOC (Tuamiane B MHTEPHET
caiiT Ha Thpro.elr). baHkara perucTpupa BCHYKH U3/1a/ICHH OT Hesl KapTH B IPOrpaMuTe 3a uaeHTH(GUIMpane Ha kapToabpxkaten (Strong Customer
Authentication) Ha MexayHapoIHHTe KapToBM opranm3amuu Visa Secure m Mastercard Identity Check, mocpeacrtBom ycnyrata ,,3D kaproBa
3ammra”. [Ipu Beska Tpan3zakuus Haa 0.99 nB. niam Hax eBpoBata i paBHOCTOMHOCT OT 0,51 €Bpo B MHTEPHET CTPAHUIIM Ha THProBIHM, y4acTBAIIH B
nporpamute Visa Secure u Mastercard Identity Check, ce u3uckBa KapTOabpIKaTENAT Ja HAlpaBH JABY(haKTOPHA aBTCHTHUKALHUA (331bJI00YECHO
yCTaHOBSIBaHE Ha uAeHTUYHOCTTa — 3Y ) Ha miamaneTo. MeToauTe 3a OChILIECTBABAaHE HA 33/bJI0O0UYEHO YCTAHOBSIBAaHE HAa MIEHTUYHOCTTA 10 BpeMe
Ha TUTAIIAHeTO ca ype3 KOMOMHamus oT cratuyHa - 3D u nuHammuuHa (eqHOKpaTHA) mapoJia WM 4pe3 M3IOoJ3BaHe Ha OMOMETPpUYHH JaHHH Ha
OIIPaBOMOIIEHUS KapTobpxkKarei. buoMeTrpuyHara aBTeHTUKALMA € METO/1 32 YCTaHOBSIBAHE HAa MJIEHTUYHOCTTA, KOWTO MO3BOJISABA, YpE3 MPBHCTOB
OTIEYaThK WM JIUIEBO pa3llo3HaBaHe Ja ObJie MOTBBPICHA TPaH3aKUIUs B MHTEPHET NMPH THPrOBEIl, yJacTBall B mporpamute Visa Secure u
Mastercard Identity Check. bBuomeTpuuHaTa aBTeHTHKALUS € €JHOKPaTHA, HEBB3MPOU3BOIMMAa U BaIlMIHA 32 KOHKPETHA TPAH3aKIUA IIPH Ol peiesieH
THpProOBeIl.

7.1.6.1. Ilpu 3aap100Y€HO YCTaHOBSIBAaHE Ha MACHTHUYHOCTTA Ype3 METOJ 3a aBTEHTHKAIMs MOCPEICTBOM KOMOMHALMS OT TUHAMUYHA M
CTaTUYHA MapoJia, KapToAbpKATENAT MoJlyyaBa Ha MOOMJIHMS HOMED, ITOCOYEH B MCKAHETO 3a M3/laBaHe Ha KapTa, TeKCTOBO choOiieHue (SMS),
ChIBPIKAIIO CEKPETEeH KOJ| (eIHOKpaTHa JAWHAMHYHA Iapojia) 3a MOTBBPKACHUE Ha IulamiaHeTo. [lo BpeMe Ha IUTaliaHeTo, 3aeIHO C TO3U KOJ,
KapTOABpIKaTeIsAT TpsiOBa 1a BbBee u ctatndHa 3D mapora 3a MOTBBPIKIACHNE HA TUTAIIAHETO, KOATO 32 HOBOM3/aIeHH KapTh ce otrevyarsa B [IMH
wMka KeM Kaprata. Cratuunarta 3D mapona, nonyuena B [IMH nnuka, HAMa fata Ha BalUJHOCT U MOXe Ja Ob/ie CMEHEHa 10 BCAKO BpeMe OT
KapToabpskaTels Ha KiauneHTcku mopran Ha BOPUKA AJ] https://3ds.borica.bg/IBANK. EnnokpaTHara fuHamMuuHa maposia chabpika 6 mudpu. [pu
IUTalaHe B OHJIAH Mara3uHy, cepTUUIMpaHy Ja npueMaT 3D miamanusi, ce 3apex/ia JOMbIHUTENIEH MPO30pell, KbIETO KIMEHTHT € HE0OX0IMMO
7la BbBEJIE CBOsITA €JHOKpATHA JMHAMHUYHA U cTatndHa 3D maposa 3a mamane. Ha To3u [ombIHATENEH TPO30pel] ce BU3yaan3upa HHGopMarus 3a:
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- HaumeHoBaHUETO Ha THProBela;

- Cymara 3a naniase;

- OmnwucaHue Ha MIIANIAHETO (AKO € MPEAOCTaBEHO OT ThProBela);

- Iocnennute 4 undpu oT HOMEpa Ha KapTaTa;

- JIu4HO chOOIIIEHUE, BBBEJCHO OT KJIMEHTA Ha KJIMEHTCKHUS MOopTal (KOraTo € IpUIIOKUMO).
C mpenocraBsiHETO HAa HeoOXxonumuTe TaHHU KapToabpikarenar ce uaeHTuuImpa, MOTBbpPKIaBa pa3Mepa Ha IJIalaHeTo U Hapexkaa Ha bankarta
J1a 33TbJKU CMETKaTa Ha KapTaTa ChC CyMaTa Ha IJIalllaHeTo U Ja 5 IpeBe/ie M0 CMeTKAaTa Ha Mojydaress Ha miamaneto. [lo-noapodna undopmarus
OTHOCHO yclyrata ¢ myOJuKyBaHa Ha opuiraaHus cait Ha bankara https://www.ibank.bg/.

7.1.6.2. Ilpu 3agbi0OYeHO YyCTAaHOBSIBAHE HA UACHTUYHOCTTA 4Ype3 METOJ 3a aBTEHTUKALUsA IOCPEICTBOM OHWOMETPUYHH JaHHU
KapToabpkaTenuTe Ha baHkata ¢ Beue perucTpupaHd KapTH 3a yciyrata ,,3D kapToBa 3amuTa“ MOTaT Ja M3MOJI3BaT mpuiiokeHuero 3Dsec Ha
BOPUKA, koeTo € camocTosTelIHa MOOHIIHA aIuldKanus 3a cmapT TernedoHu ¢ omneparnuoHHa cuctema Android, wim i0S. B ciyuaii ge
KapTOABPIKATEIAT U3I03Ba KaTO METO/ HAa aBTEHTUKAIUS TOCPEICTBOM OMOMETPUYHHU JJAHHHU, TO3U METOJ] Ha aBTEHTHKAIHA € C IPHOPUTET TPeJ
KOMOHMHAIMSTA OT CTaTUYHA M IMHAMUYHA naposia. [Ipu Besko miamane ¢ kaprata B MHTEpHET Ha BUPTYaJlIeH TEPMUHAN, CepTUUIIMpPaH Ja IpruemMa
3D mnamanus, npuioxkenueTo 3Dsec ce akTUBUpa M MOAKAHBA KapTOXbpXKaTess Ja MOJiI3Ba OMOMETPUYHUTE CH JAHHU 3a MOTBBPXKJaBaHE Ha
UIAIaHETO.

7.1.7. Ilnate:xHu orepanyy MO MHULMATHBA Ha TUIaTea MM Ype3 IMOIydaTesis, TPy KOUTO IUIATebT MPEABAPUTEIHO € 1)l ChIIIaCHEeTO CH 32
W3BBpIIBAaHE HA IUIATEKHU OMNEpaluu 4Ype3 KapTara Mpu MpeABAPUTEIHO ONPEIENICHU YCIOBUA. TakuBa omepanuy MoraT Ja ObJaT KOMYHAaTHH
TUTALIAHUS, TIEPUOJMYHHY TUTALIAHNSA, TAKCH 332 HAeM, Pa3X0/Ii 3a U3TETJISTHE HA JaHHU OT MHTEPHET (My3HKa, (GUIMH, UTPH) U JP.

7.2. lurutanusupana aebutHa kapra Mastercard - mpeqHasHaveHa 3a MOJI3BaHE B CTpaHaTa M 4y)XOMHA Ha TepPMHHAIHHU ycTpoiictBa (ATM,
[10C), nmo3BonsBamy OE3KOHTAKTHHU ornepauud wid Ha BupTyanHu [IOC ycrpoiicTBa — B 3aBHCHMOCT OT HajdM4YHATa (YHKIIMOHAITHOCT. 3a
U3BbpIIBaHE HA OE3KOHTAKTHU OINEpaIy C KapTH, PErUCTPUPAHU B MPHIOKEHHUE HA BBHHIIEH JOCTABYMK, KAKTO U 32 M3BBPIIBAHE HA IJIATE)KHA
OTepanusi MOKE Jla Ce M3UCKBA M OTKIIFOYBAHE HA MOOMIIHOTO YCTPOMCTBO (C Mapoia, MPbhCTOB OTIEYATHK, JIMIIEBO Pa3lIO3HABAHE, PYTH, C OTJIE]
(YHKIIMOHATHOCTUTE HA MOOMJIHOTO YCTPOiicTBO). 3a Jlurnranusupana nedutHa kapra Mastercard ca npusoxxumu pasmnopenodoute Ha T. 8.1.6.

7.3. Bupryanna kapra Mastercard.

7.3.1. Ilpennnarenara BUpTyaJiHaTa KapTa 3a OHJIAMH IUIalllaHus ce u3/1aBa OT baHkara eIMHCTBEHO KbM CMETKA 32 €IEKTPOHHHU NapH, KOSITO e
OTKpHUBa ako TUTYISpAT € 3asBUIJI M3/1aBaHe Ha MpEAIIaTeHa BUPTyallHa KapTa 3a OHJIAiH Tuiamanus. Upes nmpearuiareHara BUpTyaiHaTa KapTa 3a
OHJIAMH IUIAIIAaHUs ce U3BBPILIBA IUIALAHe HA CTOKH U YCIIYTH Ype3 BUPTYalIHU TepMUHAIHU yeTpoiicTBa [TOC, kakTo M peBOa MEXy CMETKaTa 3a
eJIEKTPOHHM Mapu 1 6azoBara cMeTka Ha Turynsps. 3a npenruiareHaTa BUPTyajaHa KapTa 3a OHJIAHH IJIalaHust ca IPWIOKUMHU pa3ropeaOuTe Ha T.
8.1.6.

7.3.2.C ExcnipecHara BUpTyajiHa 1eOUTHA KapTa, CIe/] TUTUTAIM3APAHETO U B IPUIIOKEHUE/S1 Ha BHHIIHU JOCTaBUMIH, CHIJIACHO ,,Y CJIOBUATA
3a JAWTUTaJIM3MpaHe U ToJi3BaHe Ha KapTa Ha MHBectOaHk A/l mpe3 MpuiIoKeHHMs Ha BBHIIHU JOCTAaBUMLHK®, MOTaT Jia c€ MU3BBHPILIBAT BCHYKH
ormeparuu mocouenu B 1. 8.1.1., 8.1.2,8.1.3,8.1.4,8.1.5,8.1.6 n 8.1.7.

8. bankara cu 3ama3Ba mpaBOTO J]a pa3lINpsIBa WIHM CTECHSIBA KPbIa OT TUIATS)KHU ONEepanny, Kouto KapToabppkarensT nMa Bb3MOKHOCT Ja
M3BBPIIBA Upe3 KapTara, /1a IPOMEHS YCIIOBUATA, BKJI. lleHaTa, OCHOBABAIIM C€ Ha IPOMEHH B JIEHCTBALIIOTO 3aKOHOATEJICTBO, [TA3apHUTE YCIOBHS,
CbOOpakeHHs 3a CUTYPHOCT WJIHM TOAOOpEHHsI B ChOTBETHaTa yciyra. baHkara yBemoMsiBa IOJ3BAaTeIMTE 3a MPOMEHUTE, 3a HOBUTE YCIIYTH,
CIELMAIIHUTE MPAaBUJIa U YCIIOBHS 3@ TIXHOTO MOJI3BaHe, KaTo I'M MMyOJIMKYBa Ha CBOSITA MHTEPHET CTPAHUIaTa U HE HOCH OTTOBOPHOCT 3a PEThPIEHU
BpEIIU 1 MPOITyCHATH TI0JI3H BCIIEJCTBHE HAa OTpaHMYaBaHe 00xBaTa Ha yciayrure. Koraro mpomsiHaTa B Kpbra M YCIOBHUATA HA TUIATEKHUTE ONEPAIIH
ce OTHAcs /10 MPOMEHU B npeaBapuTenaHara nHdopmarus no ui. 60 ot 3IIYIIC, bankata yBenomsisa Kaptoabpikarens no pena Ha Paznen I, 1. 3 u
T. 5 ot OV no 3IIVIIC.

9. IInamanusaTa B 4y)KOMHA ce OCHLIECTBABAT B HAallMOHAJIHATa BalyTa Ha CTpaHaTa, B KOATO C€ M3BBHPIIBAT ONEpPALMUTE WM BbB BallyTa,
n30paHa OT KapTObPIKATEINS B CITydail, Ye ThProBEIIbT MPEJOCTAaBS Ta3H BH3MOKHOCT.

10. ITpu u3BBpIIBaHE HA onepalys B bbiarapus BbB BallyTa, pa3jinyHa OT BalyTaTa Ha KapTaTa, cymara Ha ollepalusiTa ce IpeBalyTHpa OT JeBa
BbB BaJllyTaTa Ha KapTaTa Mo Kypc KymyBa Ha baHkaTa 3a Oe3kacoBu omepaiuu, oOsBeH 3a JeHd Ha oOpaOoTkaTa Ha omepauusara oT baHkarta.
Kypcosete 3a ieHst Ha 0CUeTOBO/ISIBaHE Ha OIepanusiTa ce 00sBsABaT Ha opuuManHara crpanuna Ha bankara: https://www.ibank.bg/.

11.1. Ilpu onepanuu, U3BBPILIEHH B Uy)kKOMHA, CyMaTa Ha OllepalusTa ce peBalyTHpa BbB BajlyTa Ha cMeTKara Ha baHkara (ceThJIMEHT CMeTKa)
B eBpo mo kypc Ha VISA  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculatorhtml wu  Mastercard
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a cboTBeTHHS eH Ha 00paboTKa Ha omnepanusTa OT CbOTBETHATa
KapToBa MEXAyHapoJHa opranu3anus. bankara nmpeBaayTupa rmojyyeHara 1o cMeTKara if Cyma BbB BajlyTaTra Ha KapTara KaTo Ipuijiara Kypc npojasa
Ha bankara 3a 6e3kacoBu ornepaluu, oOsSBEH 3a JIeHs Ha 00padoTka Ha orneparusaTa B bankara.
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11.2. Ilpu onepauuu, U3BbPIIECHN B Uy:KOMHA, KOTaTO CMETKaTa € B IATCKU JI0JIapH, B JIEHS Ha OCYETOBOJSBaHE HA TPaH3aKIUATa, CyMaTa ce
MpeBalyTHpa OT €BPO (CETHIMEHT CMeTKaTa Ha baHkara) B jeBa 1o Kypc, KOMTO ce gopmupa OT CTOHHOCTTAa Ha Kypc mpojaBa Ha baHkara 3a
0e3KacoBH ONEpPALIMU U OT JieBa B IIATCKU JOJIApU MO KypC KyIyBa 3a 0€3KacOBU ONepaIuu.

11.3. Ilpu omepauuu, M3BBPIIEHU B Uy>KOMHA, KOraTo CMETKara 10 KOATO € 00OBbp3aHa KapTaTa € B €BpO M CyMaTa Ha OIepalusiTa € B eBpo He
ce U3BbPILIBA MPEBATYTHPAHE.

11. Bcuuky miaTexHH ONepalyy ca MO3BOJICHH /10 pa3Mepa Ha JIMMUTHTE 3a €IHOKPATHO TEerJeHe/uaniane, oomo 3a 24 yaca u 3a mepuo] oT
7 (cemem) KaleHAApHU ITHU OT JaTaTa Ha I'BPBOTO IOJI3BAHE W Ca OMNpEAENieHH ChIJIACHO THMa OaHKoBa KapTa. MaKCHMalaHHUTE JIUMUTU U
OrpaHUYEHUS 3a MOJ3BaHe Ha OaHKoBara Kaprta ca mocodeHu B OOmmre ycioBus mo 3IIVIIC w/unu Tapudara 3a TMXBU, TAKCH U KOMUCHOHH,
npuiaranu ot , JuBectOank AJl 3a du3HuecKu/IopuaIUUecKH JHIa 3a ChOTBETHUS BUJ KapTa. TUTYISAPST MOXE /a yBelnyaBa 3a MOCTOSHHO
JUMHTHUTE 110 OAHKOBUTE CU KapTH, U3BBH CTaHAAPTHO OIpeesieHUuTe U ocoueHu B Tapudara, kato nocetu opuc Ha bankara wnm kato u3mnonssa
OUTUTAIHUTE KaHaM — MHTepHET U MoOWiIHO OaHkupane. beskonrtaktHute rutamanus dpe3 [IOC TepMuHamHM yCTpOWCTBA MpPH THPIOBLHU B
Bwiirapus, Morar Jia ce U3BBpIIBAT JI0 pPa3Mepa, ONPeIeIeH OT MeXIyHapoaHuTe kapToBu opranu3anuu (MKO) u bankara, kaTo 3a Te3u TpaH3aKIUu
MO3Ke J1a He ce U3UCKBa BbBex1aHeTo Ha [ITMH u/unu nocraBsHeTo Ha MOANKC BbPXY IOKYMEHTA 32 U3BbPILIEHATa TPAH3aKIIUs, KATO T€3H IUIAIaHUs
MOTarT Jla C€ U3IIBJIHAT U B p&XUM o(iaiftH. MakcumaiiHaTa cyMma 3a 0€3KOHTaKTHA TPaH3aKIHs, HaJl KOSITO 33IbJDKUTEITHO CE M3MCKBA BEpUPUKAIIHS
Ha KapToabpkarelns upe3 BbBexkaane Ha [IMH ce nmpuema u yrBbpkaaBa or MKO u kbM MOMEHTa Ha mpueMaHe Ha HactosumuTe OOy yCcaoBus
cymara 3a bwirapust e 100 nB./51,13 eBpo 3a ne6utHu 6e3konTakTHU KapTu Debit Mastercard u Business Debit Mastercard.

C GaHKOBHTE KapTH, ChIIBTCTBAHU C (U3NYECKA IJIACTUKA, MOTAT J1a CE U3BBPIIBAT TPAH3AKIIUH B pexuM oduaiiH. B pexxum Ha oduiaiin apropusanus,
MIPOBEpKaTa ce€ OCHIIECTBIBA HE3a0aBHO OT TEPMUHAIIHOTO YCTPOUCTBO, O€3 /1a ce MpaBy MPOBEPKa OT aBTOPU3AIMOHHATA CHCTEMa Ha M3JaTelsl Ha
KapTara, Ui o0CIyXBallus ro o0padoTBail CyOeKT.

12. BankoBara kaprta € coOCTBeHOCT Ha ,,JIHBecTOaHK AJ] u ciieqiBa 1a ObJie JeaKTHBUpPAHA CJIe]] M3TUYAHE HA CPOKA M HA BAJWIHOCT, a B
cllydauTe Ha IPeJICPOYHO IpeKpaTsiBaHe Ha JloroBopa 3a OTKpHBaHE U BOJICHE Ha TUIaTeXHa CMETKa, 00CIyKBaHa U ¢ 6aHKOBa AeOUTHA KapTa W/Win
JloroBopa 3a OTKpUBAHE U BOJICHE HAa CMETKA 3a EJIEKTPOHHU IapH, 00CITyKBaHHU C MpEIUIaTeHa BUPTyallHa KapTa - B JICHs Ha IPEKPATIBAHETO MY.

13. bankara 3aabikaBa OTKpUTATAa IUIATEKHA CMETKA UITH TIJIaTeKHATA CMETKA 32 OCHOBHU OMEpalliy UM CMETKAaTa 3a €IEKTPOHHU MapH Ciell
nojryyaBaHe Ha (PMHAHCOBO CHOOIIEHUE 32 MHUIIMKMPaHa U 0100peHa TpaH3aKIKs, U3BbpIIeHA ¢ OaHKOBaTa KapTa. B oraenHu cimyyan miaTexxHara
CMETKa-WJIM CMETKAaTa 3a CJIEKTPOHHH Mapu MOXe J1a Oblie 3a/IbbKkeHa B pamKkuTe 10 30 KaleHJapHU THU OT JaTaTa Ha MHUIMHUPAHE B 3aBHCHUMOCT
OT BHJIAa ¥ MSICTOTO Ha U3BBPILIBAaHE HA TPAH3aKIMTA, KOIaToO KapTara Cce I0JI3Ba U3BbH CTpaHaTa.

N3JABAHE HA BAHKOBU JEBUTHU U IIPEIVIATEHU KAPTHU - OCHOBHA U JOIIBJIHUTEJHA

14. Tlpu ornpaBeHo B oduc Ha baHkaTa WM Ype3 JMTHTAIHUTE KaHAIW MCKaHE 3a W3JaBaHe Ha OaHKOBA JeOMTHA KapTH, CHITBTCTBAHA C
¢du3nUecKa rIacTUKa W/WIA Ha eKCIIpecHa BUPTyalHa KapTa, bankara n3naBa Ha TuTysps OaHKOBa JIeOUTHA KapTa KbM CHIIIECTBYBAIlAa WIH HOBA
HEeroBa IJIaTe)XHa CMETKa MIU KbM IUIaTeXHa CMETKa 3a OCHOBHHM omepaiuu B jeBa uin EUR, xosto cmyxku 3a oOcmykBaHe Ha OmeparuuTe,
W3BBPIICHA C OAHKOBATA KapTa M BCHYKU OCTAaHAIM ONEpPAIldd, KOUTO Ca MO3BOJICHHU 3a IIATe)KHATAa CMETKH B ChOTBETCTBHE ¢ OOIIHM YCIOBUS TIO
3ITVYTIC. MckaHeTo 3a W31aBaHe Ha MpeAIUIaTeHa BUPTyalHaTa KapTa 3a OHJIAlH [UIAIaHus ce [0/1aBa eAMHCTBEHO upe3 qurutaieH kanaa (MoOHiIHO
OaHKHMpaHe), KaTo MpeaIuiaTeHa BUPTyalHaTa KapTa 3a OHJIAWH IUTAIaHUs Ce Pa3KpHuBa KbM CMETKA 3a €JIEKTPOHHHU MapH, KOSTO Ce OTKPHUBA
€IMHCTBEHO, aKO KIIMEHT € 3asBIJI pa3KpUBaHe Ha MpeAriaTeHa BUPTyaaHa KapTa U € onmpeaenni 6a3oBa CMETKa.

14.1. Twutynsapst Ha CHINECTBYBAIa WJIM HOBA HETOBa IUIATEXKHA CMETKAa MOXE Ja TOWCKA M3JaBAaHETO HA JIONMBIHUTEIIHA/W OaHKOBA/U
nebuTHa/v KapTa/u, CbIIbTCTBaHA/U caMO OT pU3nvecKa MiIacTHKa.

14.2. TInarexxHa CMETKa-W/AITA CMETKA 32 SJIEKTPOHHH ITApH, CE 3aKpHBa B CITydail Ha MpeKpaTsBaHe Ha JOTOBOPHHUTE OTHOIIECHUS MeX 1y bankara
u Tutynsps, Ho He To-paHo oT 10 (meceT) KaleHAapHU JHH OT MOIYYeHOTO OT TUTYIsAps MUCMEHO Ipeau3BecTre 3a mpekparsBane Ha JloroBopa 3a
IIaTeXHa cMeTKa u/miv JloroBopa 3a OTKpHBaHE W BOJICHE HA CMETKA 3a CJICKTPOHHHU TapH, 00CTY)KBaHU C MpeAIUIaTeHa BUPTyallHA KapTa.

ITPABA U BAABJI’KEHUSA HA CTPAHUTE

15. Bankara ce 3aabJ:KaBa:

15.1. Jla uznane va Kaprombpkarens 6aHKOBa KapTa ChIIacHO YCJIOBHUATA Ha HacTtosmuTe OOIM yCIIOBHsI, a B CIIy4aid, 4e € ChITbTCTBaHa U C
¢du3nyecKa IIacTuKa, Aa My S Ipeaae JUYHO WK IPU CIIa3BaHe Ha YCIOBHATA OT Wwi. 3.2. oT HacTosmuTe OOIIHM yCIOBHS 3a€THO ChC CHOTBETHUS
[INH xox, kaTo ocUTypH 3al1a3BaHETO MY B TallHAa OT CBOMTE CIIY>KUTENIA U TPETH JINLIA;

15.2. Jla oTkpue cMeTKa 3a eNeKTPOHHU MapH, KOraTo KJIMEHT 3asBU M3JaBaHE Ha MpeArUiaTeHa BUPTyalHa KapTa 3a OHJIANH IIIalaHus mpe3
JUTUTATHATE KaHAIW W TIPU U3IBJIHEHHE HAa OCTAaHAIUTE yCclIoBUs Ha HactosmmuTe O6mu ycnoBus, O6mute ycnosus no 3ITYIIC u [Jorosopa 3a
OTKpUBAaHE U BOJICHE Ha CMETKA 3a €JICKTPOHHU MapH, 0OCIyKBaHH C MpeANIaTeHa BUPTyalHa KapTa.
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15.3. Jla ocueToBo/IsiBa TpaH3aKLUUTE, U3BHPIIBaHU OT KapTombpikaTens upe3 KapTrara B T.4. U Upe3 AUTHTAIM3UpaHaTa KapTa U BUpPTyalHaTa
KapTa, €XKEIHEBHO U B XPOHOJIOTUYEH Pell, CIOpe] MOCThIIBAaHETO UM B baHkaTa 1Mo Ha4WH, KOMTO MO3BOJSBA CUTYPHO ChXpaHSIBAaHE U TOYHO
BB3MPOU3BEXKIaHE HA HHPOPMAIIUATA U U3KIIIOUBA BCAKA Bb3MOKHOCT 32 HEHHOTO MOCTIEIBAI0 U3MEHEHHUE;

15.4. Jla cna3Ba 6aHKOBa TaiiHa IO OTHOIIICHUE HA TPAH3AKIUUTE, U3BBPIIBAHU C KapTaTta, B T.4. U Upe3 AUTUTAIIM3UPAHATA KApPTa;

15.5. IlIpu yBemomsBane mo wi. 18.13. 1a B3eMe BCHYKHM HEOOXOIMMHU MEPKH M CBOCBPEMEHHO JIa CIIPE M3IMOJI3BAaHETO HA KapTara, B T.4. U
IUTUTAIM3UpaHaTa U BUPTyaJlHATA KapTa, JOopu ako KIMEHTHT e JelicTBan yMHIIUICHO WM MPHU Tpyda HEOPEKHOCT, KaTo OJIOKMpa KapTara 3a
U3BbpIIBaHE HA TPAH3AKIUU CJIE] TOTy4aBaHe Ha choOmeHuero ot Kiuenra.

15.6. /la u3znane nosa kxapra ¢ HoB IIMH xox nmu camo HoB IIMH mnpu kapTH, chIbTCTBAHM C (PU3UUECKA IJIACTUKA B CPOK 10 5 (TIeT) JHH 3a
ciydaute 1o wi. 16.5. ot te3u O0mu ycioBus.

15.7. Jla ocurypu BpbILIaHETO Ha KapTaTa WM BH3MOXKHO Hall-ObP30TO i Mpen3aaBaHe Mo 3asBKa OT KapTOAbpKaTENs B Clydail Ha 3aibpiKaHe
Ha kaptata oT ATM, abipKaiio ce Ha TeXHUYECKa MoBpeia Ha yCTPOMUCTBOTO.

15.8. [la chaeiicTBa 3a pemaBaHe Ha ciIy4ail Ha OCIIOPBAHO IUIAIaHE TPH CBOEBPEMEHHO OCHTypeHa JOKyMeHTalus oT Kaproabpkarens.

16. bankara uma npaBo:

16.1. Jla onpenenu onepaTUBHUTE JIMMUTH 32 MOJI3BAHE HA CPE/ICTBA 110 KapTa, B T.4. U 32 BUPTYyaJiHA TaKaBa, 3a €JJHa TPAaH3aKIIMs, B pAMKUTE
Ha 24 yaca ¥ 3a NEepHoJ OT 7 JHH, KAKTO U MaKCHUMAJTHHUAT OpOil ornepamuu, U3BBPIIBAHU C KapTaTa 3a ONpeIeieH NEepruoj, KaTo JTUMUTHUTE ca
onpeaenenu B OOmmre ycnous no 3IIYIIC u B Tapudara 3a nuxBu, TakCu M KOMHUCHUOHH, mpuiaranu ot ,JuBectOank“ AJ] 3a
(bU3HYECKU/FOPUINYECKH JIUIA 32 ChOTBETHHSI BUJI KapTa. bankara yBenomsisa Tutynsps/Kaproabpxkatens B 0aHKOBHTE cajloHH u upe3 HTepHeT
CTpaHMIIaTa WIK 10 APYT NOAXOAAN] HauuH cbril. wi. 62 ot 3IIVIIC;

16.2. Jla oTka3Ba MCKaHUS 3a aBTOPHU3AIMs MPH HAJABHIIABAHE HA Pa3loJIaraéMOTO CalI0 MO CMETKaTa, OOCITy)KBalla OaHKOBaTa KapTa,
JTUMUTHTE 3a TPAH3aKIMM, HECla3BaHE Ha M3UCKBAaHHUATA 3a paboTa ¢ Kaprara, U3THYAHE Ha KpalHHs CPOK, KAaKTO U JPYTM HECHOTBETCTBUS B
JTAHHUTE;

16.3. Jla Giokupa M3MOI3BAHETO Ha KapTaTa B CICAHHUTE Cydau: BbBeAeHH nocienoarennu Tpu rpemnu [IMH koga npu kapTa, chmbTcTBaHa
¢ ¢u3nyecka IIacThKa; Mo uckane Ha Turymsps wim Kaprombpikarens; Mpu HEM3IBIHEHUE OT CTpaHa HAa KapTOIbpKaTeNs u/uiu TUTyIsps Ha
3abIKeHus 1o JloroBopa 3a OTKpUBaHE U BOJCHE Ha IJIaTeKHA CMETKa, 00cIyKBaHa U ¢ 0aHKOBa AeOuTHA KapTa;u/unu JloroBopa 3a OTKpHBaHe
M BOJICHE HA CMETKa 3a €JIEKTPOHHH IMapH, OOCITyXBaHH C IMpeIIuiaTeHa BUPTyaliHa KapTa u/mwiu JloroBopa 3a m3gaBaHe Ha JeOWTHA KapTa, WA
HacTosauTe OO ycrnoBus; npu yBenomsiBane mo wi. 18.13. ot Hacrosmure OOIIM yca0BHs; TPU HaJlaraHe Ha 3a10p BbPXY cMeTKaTa Ha TUTysps,
B JIPYTH CIly4au, IPEIBUCHH B 3aKOHA WK B JloroBopa 3a OTKpHBaHE M BOJCHE Ha IJIATeKHA CMETKa, 00CTy)XBaHa U ¢ OaHKOBa JeOMTHA KapTa,
wunmu B JloroBopa 3a OTKpHUBaHE U BOJICHE HA CMETKa 3a €JIEKTPOHHH MHapu, oOCITyXBaHU C MpelIUiaTeHa BUpTyaidHa Kapta u/unu JloroBopa 3a
W3/1aBaHe Ha 1eOMTHA KapTa Wiu B PaMkoBust 0T0OBOp.

16.4. Jla 6moxupa U3MOI3BaHETO Ha KapTaTa, KOraTto cueTe 3a He00X0UMO, C OTJIe]1 3aiuTa nutepecute Ha Tutymnsps n/unu Kaptoabpxarens.

16.5. bankara jme3akTHBHpa KapTara, ¢ KOETO ChIlaTa CTaBa HEBAJIWIHA B CIEIHHUTE CIy4aw: NMPH HW3TUYaHE CPOKA W Ha BaJHMIHOCT, NPH
3aKpHUBaHE Ha TUIaTeXHATa CMETKa-B T.4. U 0a30BaTa CMETKa 3a AUTUTATHUTE KaHAIW W/WIM CMETKaTa 3a eJIeKTPOHHU Mapu U B APYTU CIydaw,
npenBuJieHU B JloroBopa 3a OTKpuBaHE U BOJICHE Ha IUIaTeXHa CMETKa, 00CiIykBaHa U ¢ OaHKoBa AeOMTHA KapTa,-u/uiu J{oroBop 3a OTKpHUBaHE U
BOJICHE HAa CMETKa 3a ENEKTPOHHHU MapH, OOCIy)XBaHH C MpeAljaTeHa BUpTyalHa kapra u/unu JloroBopa 3a W3/1aBaHe Ha NEeOMTHA KapTa H
HacTosauuTe OOLIN YCIOBHUS.

16.6. bankara uma mpaBo Ja JAe3aKTUBHpa OaHKOBa JAeOMTHA KapTa, ChITBTCTBAHA ¢ (pU3MUecKa TUIACTUKA, IPU YCIOBUE, Y€ TS € HEMOThPCEHA
OT KapToJbprkaTelis B cpok oT 180 qHM OT HEMHOTO M3/1aBaHe, MPen3/laBaHe WK MOIHOBSIBaHE.

16.7. TIpu Hanuuue Ha OOEKTUBHY IIPHYMHK® Ja Npeu3aje KapTaTa, kaTo yBegoMu Turymsaps u/uau KapToabpikarens B MAKCUMATHO KPAaThK
CPOK.

17. Kaproabp:kaTeJT ce 3a1bJIKaBa!

17.1. Jla nonyuu KapTaTa, CbIIbTCTBaHAa ¢ (pusnuecka miactuka, 1 [IMH koja nmuHo mim npu cra3BaHe Ha yCIOBHTA OT 4il. 3.2. OT HACTOSIIUTE
OO6mm ycnoBus B bankara win Ha Jpyro MU3pUYHO yIOMEHATO B OTAENHO cropasyMeHue ¢ bankara msicto cwriacHo Tapuduute ycnous. B
M3KJTIOUUTEIHU CIIy4ad W TPU HEOOXOAMMOCT OT CIEIIHAa 3aMsHa Ha W3JajeHa NeOWTHa KapTa, ChbI'BTCTBaHA C (PpU3MYecKa IUIaCTHKa, 4pe3
W3MpAIIaHeTo U B UyKOWHA, CIIe]] U3PUYHO 3asBJICHHUE OT cTpaHa Ha TUTYNsps, 4e mpuemMa Ja MoyqdH KapTaTa 1Mo TO3H Pejl, U cle HaJIeKHOTO My
uaeHTuuIrpane mo npuemiuB 3a bankata HaunmH, KapTrombpikaTensT MoOXKe Ja MOJydd HOBOHM3JajJeHaTa JeOWTHAa KapTa W3BBH CTpaHaTa Ha
MIOCOYEH OT HETo aJipec, Kato 3a uenta bankara uznpaia no kypuep kaprara u [IMH kona B oTaenHu npaTku.

1
[Ton 0OCKTHBHH MpUYUHHU CC pa361/1pa: BKJIFOYBAHE HA KapTaTa B CIUCHK C KOMIIPOMETHUPAHU IIJIATCIKHNU MHCTPYMEHTH, IOIYUCH OT KO (K’deOBél Opralm’saum{) WM HAJIMYKUEC HA JTaHHU 34 U3MO0J3BAHC HA KapTaTra Ha

yCTpOﬁCTBL\, 3a kouTo bankara nma I/III(l)OpMaI_lHﬂ. 4e ca Ommm 00eKT Ha MaHUITYJIMPAaHC; HAJIMYUEC HAa TEXHUYCCKH l'[pOGJ'lCM C KapTara; npeaACpOIHO MAaCOBO NPEU3AaBaHC Mopaau MUrpanus KbM HOB CTaHAAPT.
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17.2. Jla He 3amucBa MEPCOHATM3UPAHUTE CPEACTBA 3a cUTypHOCT, B T.4. cBos [IMH xox m 3D maponarta cu 3a kapToBa 3ammTa (CTaTUYHA
napoJia) 0 Ha4MH, KOHTO JjaBa Bb3MOXKHOCT 32 Y3HABAHETO UM OT TPETO JIMLE, BKIIOUUTEIHO BbpXY OaHKOBaTa KapTa WM BbPXY KaKbBTO H J1a €
HOCHTEJ, KaTo MpearnprueMe BCHUKH Ipyru Mepku c orien 3ana3BaHe Ha [IMH xona u 3D maponara cu 3a kapToBa 3amiura (CTaTU4YHA Maposia) B
TaifHa.

17.3. Jla u3non3Ba kapTaTta caMo JJUYHO U B CbOTBETCTBHE C YCIOBUSATA 32 HEMHOTO M3/1aBaHEe U U3IOJI3BAHE U B PAMKHUTE Ha 3aKOHA.

17.4. Turynsapst/KapToabpKaTensT € JITbXKEeH J1a OCHTypsiBa HAJIMYHOCT IO CMETKaTa 3a M3BBbPIUIBAHE HA IJIATEKHH ONEpPAIllMH C KapTaTa.
CwMmetkara Moxe Ja Ob/ie 3abJDKEHa U HaJl TOCThIIHATA HATMYHOCT IO Hesl MPU U3BbPILIBaHE HA Oo(aiiH TpaH3aKIMUU, KAaKTO U 10 U3KIIOYEHHE B
apyru ciaydan. Tutynsapsat/KapToabpKaTensT € ITbKEeH Ja MOoTack cymara, ¢ KOSTO € 33Jb/DKEHa CMEeTKaTa HaJ JOCThIIHATA HAIWYHOCT 10 Hes
He3a0aBHO cjell y3HaBaHEe 3a MpeBHIIEHHWETO. B ciyyaWte, KOrato MPEBHUILIEHUETO € B PE3ylNTaT OT M3MNBJIHEHUETO Ha HapeleHHu OT
Turynsaps/Kaproaspkarens onepanuu ce cuuta, ue Tutyssipat/KaproabpkaTensaT e y3Hal 3a 33b/DKaBaHeTO Ha CMETKAaTa OT MOMEHTA Ha II0/JaBaHe
Ha HapeXKIaHETO 3a U3BbPIIBAHE HA ChOTBETHATA IUIaTeXHa ornepainus. bankara ysenomsBa Tutynsps u/wnu Kaproabpikarens 3a NpeBUILIEHUETO,
C TIPEOCTABSIHETO Ha WH(OpPMAIIMs 3a ChOTBETHATA OINEpalus M0 HIKOW OT HaumHHTE, pensuaeHu B Pasmen I, wi. 4 or OOmmre ycnoBus Ha
,HBecTtOank“ AJl 3a mpegocTaBsHe Ha IJIATEKHU YCIYTHd W OTKPUBaHE M OOCIy)KBaHEe Ha OAHKOBM CMETKU Ha IOPUAMYECKU JIUIA, €THOJINYHU
THPrOBLUU U (PU3MYECKH JIMIIA, CHITIACHO YCIOBUATA HA 3aKOHA 32 IUIATE)KHUTE YCIYrH U Tuiatexxuute cucremu (O0um ycnosus o 3ITYIIC) u naii-
KbCHO C IOJy4aBaHe HAa MECCYHOTO M3BJCUCHHE 3a JBIDKECHHE IO CMeTKaTa. B cilyuawte Ha M3gajeHa BUpTyalHa kaprta (OpearuiaTeHa Wid
eKCIIPECHA), MECEYHOTO M3BJICUCHHUE CE MPEAOCTaBs CaMO Ype3 TUTUTATHUTE KaHAIH.

17.5. Jla ma3m B TaitHa HOMepa Ha kaptata, [IMH kona u 3D maponara u 1a He v ch0OOIIIaBa HA TPETH JIMIIA.

17.6. Jla momara m3mucKyemara OT 3aKOHa Tpka M JOOPOCHBECTHOCT 3a ONAa3BaHE LEJNOCTTa M ChXpaHSIBaHE Ha KapTa W/WIM MOOHMIIHOTO
YCTPOMCTBO, HA KOETO UMa MHCTAIMPaH TUTUTAJICH MopTdeiin u/uimu MobuaHo npuioxkenue Ha bankara.

17.7. la mpenmpueMa BCHYKH HEOOXOAMMH MEpPKH CpElly 3arydara, YHUIIOKaBaHETO HJIM TOBPEXKIAHETO HA KapTaTa W/MIM MOOWIHOTO
YCTPOMCTBO, HA KOETO UMa MHCTAIMPaH TUTUTAJICH MOPTQeitn u/uinu MoOUIHO MpHUiiokeHrne Ha bankaTta 1 mpOTUBO3aKOHHOTO UM OTHEMaHe.

17.8. Jla ma3u kapTara W/MiaM MOOMIIHOTO yCTPOMCTBO, HA KOETO MMa WHCTAJIUPAH JUTUTACH MOPTQE W/ MOOWIHO MPHIIOKEHHE Ha
bankara, oT MexaHWYHHM TOBpPEIM, KAKTO U OT MAarHUTHU MU €JIEKTPOMArHUTHU BB3JCUCTBUSA M J]a HE Ch3JlaBa MPEANOCTaBKH U Jla HE JOIMycKa
HEOTOPHU3UPAH JOCTBHII JI0 Hesl.

17.9. Jla He nmpenocTaBs KapTaTa, KApTOBUTE JaHHU, MOOMITHOTO YCTPOICTBO, HA KOETO MMa MHCTAJIMPaH AUTUTANICH MOPTQEis u/uim MoOUIHO
npuioxeHre Ha bankara, v mepcoHaM3UpPaHUTE CPEACTBA 32 CUTYPHOCT Ha HEOTIPABOMOIIIEHO JIUIIE, KAaKTO U Ja peANnprHeMe HEOOXOJUMHUTE MEPKH
cCpelly y3HaBaHETO MM M J1a MPEeIO0TBPATU BCSIKAKbB JOCTHII U MOJI3BaHE HA KapTaTa W/WIM MOOMIHOTO YCTPOMCTBO, HA KOETO MMa HMHCTAIMpPaH
IUTUTANICH TOPTQEHIT 1/MiTi MOOMITHO TIPHIIOKEeHHE Ha baHkaTa oT TpeTH Juia.

17.10. Jla mpeanpueme BCUUKH pa3yMHH JCHCTBHS 3a 3ala3BaHe HA NMEPCOHAIM3UPAHUTE CPEACTBA 32 CUTYPHOCT, BKJIFOUUTEIHO J1a HE
3amMcBa KakBaTo U Ja € MHQpopMaIMs 3a T€3U CPEACTBA 3a CUTYPHOCT BBbpPXY KapTaTa WM MOOWIHOTO YCTPOMCTBO, Ha KOETO MMa MHCTAIUpPaH
IUTUTa’IeH nopTdein u/umm MoOUIHO mpuiokeHue Ha bankaTa u 1a He chXpaHsiBa TakaBa WH(OpPMAaIIUs 3aeTHO C KapTara.

17.11. Ha ce pazmopexa cbC CpencTBaTa Mo CMETKaTa W IMO0JI3Ba KapTara M0 HAYMH U TpaBuia, ONMPEACIICHH B CbOTBETHHS JOTOBOP,
HacrosmuTte O6mu ycnosusi, O6mure ycnosus no 3ITYIIC u uznckBanusTa Ha 1eHCTBAIIOTO 3aKOHOJATEICTBO B CTpaHATa.

17.12. ]Jla He moIrycka M3IMOJI3BAHETO HA KapTaTa 3a IUIalaHus BbB BPb3Ka ChC CTOKHU M YCIYTH, 3a0paHeHH OT 3aKOHOB, MTOJI3aKOHOB WIJIH JIPYT
aKT, U3/1aJieH OT KoMIIeTeHTeH opraH B P. bbnrapus u/unu B abpkaBara, B KOSITO ce Moi3Ba kaprata. B cmyuait, ue Turynsapsar/Kapronspxarenst
M3M0JI3Ba KapTaTa U/l MOOMITHOTO CH YCTPOMCTBO, HA KOETO MMa WHCTAJIUPAH TUTUTATICH MOPThEn u/umm MoOouiHO npuiioskenrne Ha bankara 3a
JAPYTH LEIN WIK M MIPEJOCTaBH Ha IPYTO JIMIE 3a€]IHO C MEPCOHAIM3UPAHUTE CPEJICTBA 32 CUTYPHOCT, TOM HOCH OTTOBOPHOCT 32 T€3H JIEHCTBHUS.

17.13. [la yBenomu He3abaBHO ciell y3HaBaHeTo ,,iHBecTOaHK AJl u 1a moncka OJOKMpaHe Ha KapTaTa B clydail Ha YHHIIO)KaBaHe, 3aryoa,
Kpax0a, MPUCBOSBaHE WM MPOTHBO3aKOHHO OTHEMaHe, MOJINPABSIHE UM U3IO0JI3BaHE O JIPYT HEpaBOMEPEH HA4MH Ha KapTaTa WIM MOOMIIHOTO
YCTPOHCTBO, Ha KOETO UMa MHCTAIMPaH AUTHTAJICH MOPT(E n/mim MOOUITHO NMpHiIoKeHne Ha baHkaTa, 1o HSIKOW OT CIIeTHUTE HAYMHU: C TUCMEHO
HapexIaHe Ha MsicTo B ouc Ha ,,IuBecTOank AJl, Ha Tein. + 359 (0) 70012555, upes cucremuus onepatop BOPUKA Al Ha neHoHolieH tenedoH:
+359 2 9215287 wnm cam Ja OCHINECTBU OJIOKMpAaHE HA KapTaTa, MOCPEICTBOM H3IOJI3BAHE HA JUTHTAHUTES KaHATM Ha baHkata — WHTEpHET U
MOOWIJIHO OaHKUpaHe. YBeAOMIIEHHETO 110 ,,JIHBecTOaHK™ AJl TpsOBa a chabpika CleJHUTE JIUYHM JaHHU Ha Tutynsaps/ Kaproabpxarens: TpH
nmena n/mm EI'H w/unmm Homepa Ha cmeTkara (IBAN).

17.14. B cpok ot 7 (cenem) nHu Aa choOmaBa Ha bankara 3a Bcsika MpoMsiHa Ha UIMEHATa, JaHHUTE OT JJMYHATa KapTa MJIH IacriopTa, BKIL. aapeca
cH, MecTopaboTaTa cH, mocoueHus Teine)OHeH HOMep 3a Bpb3Ka, elIeKTpoHHa moia (e-mail), kakTo 1 3a mpoMsHa Ha 00CTyKBaIllus r0 MOOWIIEH
oIepaTop, U BCUYKH APYTH JaHHHU, TocoueHH B MckaHeTo 3a u3gaBaHe Ha kapTa. Ako KapToabpxarensar MocoYu HEMbJIeH WM MOTpeIIeH ajpec,
BKJI. €JISKTpOHHA moiia (e-mail), kakTo u ako He yBelnoMHu MucMeHo baHkaTa 3a HacThIHIIA MIPOMSIHA B aJipec, eleKTpoHHa moina (e-mail) u/wnmm
Tene)OHEeH HOMEp, BCUUKU ChOOIEHHs M MOKaHW, u3npaTeHu oT bankara no Kaproabpxkarens Ha aapeca, mocodeH B MckaHeTo, ce cuuTar 3a
BaMIHO BpbueHU. Ako Kaprombpxarenst He yBegomu bankaTa 3a cMsiHaTa Ha TOCOYeHHS TeJeOHEH HOMED 3a Bpb3Ka U/WIIM MOOWITHUS OIIepaTop,
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TOH MpenaTcTBa noixydaBaHeTo Ha SMS u3BecTus 3a U3BBPIEHN TpaH3aKuK, HA SMS ¢ eTHOKpaTHU MapoJIk 3a aBTCHTU(PUKALIMS 1 32 TUIAIaHe
IIPY OHJIAKH THPIOBLM U 32 y3HABAHE 3a €BEHTYAJIHU HEPA3PEIICHU OT HETO ONEpalHH.

17.15. Jla ce noanucBa BbpXy pa3MUCKUTE 3a poiax0a Wiu TerjieHe Ha napu B Opoi, pasneuatanu ot IIOC TepMuHai o Ha4nH, CbOTBETCTBAILLL
Ha [IOANNCAa BbPXY JOKYMEHTA 33 CAMOJINYHOCT, C KOETO YI0CTOBEPSIBA, UE € ChIVIACEH C HallpaBEeHaTa TPaH3aKLMs B clIyyail Ha IOMCKBAHE OT CTpaHa
Ha NpUeMallys TPaH3aKLHUATA,

17.16. Ilpu mouckBaHe Ja ce JISTHTUMHUPA TPe ChOTBETHHUS ThPTrOBELl, TpUeMalll TUTAIaHus ¢ 0AaHKOBH KapTH;

17.17. B cny4aure, KOratro Kkaprara € CbI'bTCTBaHa ¢ (PM3MYECKa IIACTHKA, 1a BbpHE KapTaTa B baHkara pu HacThIIBaHE HA €JHO OT CIICIHUTE
CHOUTHS: TMOBpEJa; U3THUYAHE CPOKAa Ha BAJMAHOCT HA KapTaTa WIM NMpeKparsBaHe Ha J[oroBopa 3a OTKpMBaHE M BOJCHE Ha IJIATEKHA CMETKAa,
oOciyxkBaHa ¥ ¢ 0aHKOBa JieOMTHA KapTa u/uiu Jloropopa 3a u3aaBaHe Ha J1eOUTHA KapTa.

17.18. Jla mpoBepsiBa nepruoANYHO (TIOHE BEJHBK HAa BCEKH JIBE CEIMHUIIN) ABIKCHHETO/U3BICUCHUETO 110 KapTaTa CH M B CIIydail HA CbMHEHHE
OTHOCHO HSKOS OT TpaH3aKI1HUTe, He3a0aBHO aa yBeqoMu bankarta.

17.19. Ilpu omeparnuu, CBbp3aHU C JeOUTHUpaHE HA CMETKara, OOCHyXBalla JeOMTHATa W/WIM MpearviaTeHara KapTa, Ja ce OTpaHuyH 10
HAJIMYHOCTTA 10 CMETKATa, HO HE MIOBEYE OT OIPEIeJIEHUs JIMMUT 32 CbOTBETHATA OIepariysl

17.20. B cnyuawure, korato Kaprogbpkarensar e pasinder or TUTysips Ha CMETKaTa, OTTOBOPHOCTTA 33 MOJAbPKaHe Ha JOCTAThYEeH aBOap IO
CMETKaTa 3a [10CpelllaHe Ha BCUUKH IUIAIaHus, U3BbPIIECHHU ¢ 0aHKOBaTa KapTa U IbJDKMMUTE Ha baHkaTa TaKCH M KOMUCHOHHU, c€ HOCH OT TuTymsps;

17.21. Kaproawpxkarenst u/unu TUTYISpAT € JUThKEH MUCMEHO /1a yBeioMu baHkarta 3a Hepa3pelleH! UM HETOYHO U3IIBJIHEHU TPAH3aKIUU
/TIaTeXKHU omepanuu/ 6e3 HEOCHOBATEIIHO 3a0aBsHe, HO HE TIO-KbCHO OT 30 JHM CJIe/T KaTo € y3HAJ 3a TAX IO HSIKOW OT HAYMHUTE, MPEABUICHU B
Paznen I, un. 4 or OV no 3IIVIIC. B cnyyait ue Kapronbpskatenar u/uinu Tutynspsr e ,,notpeduten” nmo cmuchia 3a 3IIYIIC, Toil e miubxkeH aa
yBeloMH baHkara 3a Hepa3peuieH! WM HETOYHO M3IIBIHCHU TPAaH3aKIMU 0€3 HEOCHOBATEITHO 3a0aBsiHe, CJIe/ KaTo € y3HAT 3a TAX MO HSIKOH OT
HauuHute, npeasuaeHu B Paznen I, un. 4 or OV no 3IIVIIC, HO He no-kbcHO OT 13 Mecena oT farara Ha 3abJKaBaHe Ha cMeTkaTa My. Cunrta
ce, ue Kaprogppxkarenst u/unu TUTYISPAT y3HAI 32 ChOTBETHATA TPAH3aKIIHS C MTOJIy9aBaHETO Ha WH(OpMamms 32 Hesl IO HIKOW OT HAYMHHTE,
npeasuaeHu B Paznen I, wi. 4 or OV no 3IIVIIC u Hali-kbCHO € MOJIy4aBaHETO Ha MECEYHOTO M3BJICUEHUE 3a MEPHUOJA, B KOUTO € W3BBPILCHA
TpaH3akuuaAra, o pena Ha Pazgen 11, un. 4 or OV no 3IIVIIC.

17.22. Jla uznon3pa ycayrata ,,3D kaproBa 3ammura‘ mpu H3BBPIIBAHE HA TpaH3aKIUU B VIHTEpHET, BUHArW KOTaTo Ta3u BB3MOXKHOCT CE
npejJiara oT ThproBela.

17.23. Jla yBegomu He3abaBHO baHkara mpu KOMOpoOMETHpaHE WM ChbMHEHHE 3a KOMIIPOMETHPAaHE Ha KapTOBUTE MYy JaHHH, CTaTU4YHA U
JUHAMUYHA TIapoJia 32 IJIalllaHe B HHTEPHET.

17.24. ]la yBenomu He3a0aBHO bankaTa mpu moay4eHH 3allTBAHUS 32 KAPTOBH JJAHHU U IMHAMUYHA NTapoJia 3a [JIalllaHe B UHTEPHET, HOy4YeH!
OT BCSIKAKBU M3TOYHHUIIA, HAYMHU HA KOMYHHUKAIIMS U IO BCSIKAKBU MOBOAM, PA3JIMYHU OT IUIANAaHE B MHTEPHET CTPAHMIIA HA ThPTrOBEIl, y4acTBAIll B
nporpamute Visa Secure u Mastercard Identity Check.

18. Turyasipsar/ KapToabp:kaTejasiT ©UMa NMpaBo:

18.1. [la u3BBpIBa OMEpaIluy CIOPE]l TUIA Ha KapTaTa ChIIacHO Wi. 8 oT Te3u OOIIM yCIoBUS U A0 pa3Mepa Ha pas3rnojaraeMmara HaTu4HOCT
10 CMETKaTa, CBbp3aHa ¢ KapTara U ChIJIACHO ONEPATUBHUTE (IHEBHHU U CEIMUYHU ) JIMIMHUTH 32 BUJIOBE TPAH3AKIIHH.

18.2. [la moucka muCMEeHO OTOJIOKMpaHEe Ha KapTaTa B CIy4auTe, KOraTo € ChIIPOBOJICHA ¢ (pU3nYecKa IIaCTUKA, MPU BbBEJICHU TPU TPEIIHU
[INH xona, kKakTo U B CIIy4anTe, KOTaTO KapTaTa € OJOKHpaHa Mo HETOBO UCKaHE.

18.3. [la moucka mMCMEHO M3JjaBaHe HA HOBA KapTa Mpu 3aryda, YHUIO)KaBaHE WM MPOTUBO3aKOHHO OTHEMaHE Ha KapTara W Ja MOIy4H
HoBuTe Kapta u [IMH kox n1uyHO WM npH criasBaHe Ha yclIoBUATa OT Wil. 3.2. oT HacTosimuTe O0um ycnosus B bankara.

18.4. Jla moucka nucmeHo uznaBane Ha HOB [TMH kon kbM kapTa, chIbTCTBaHA C PU3MYECKA TIIACTUKA MU 3a0paBsHEe HA CHIIECTBYBAIIUS U
na ipomens [TMH xoxa va 6ankomar B ctpanara ot cuctemata Ha BOPMKA AJl.

18.5. [la moucka oTOJIOKHMpaHe Ha KapTaTa Mpy BbBEIACHU 5 TPElIHN CTAaTUYHU MapoJu 3a ycayrata ,,3D kapToBa 3ammra‘.

18.6. [la mowmcka u3naBaHe Ha HOB CITy)kKeOEH BPEMECHEH KOJI 3a Ch3/IaBaHe Ha CTaTHYHA IMapoJjia 3a yciyrara ,,3D kaprosa 3ammura‘.

18.7. [a mururanusupa OaHKOBa KapTa, M3/1aJieHa Ha HETOBO UME, B IPUIIOKEHHE HAa BHHIIIEH JOCTaBYHK, KoraTto baHkara e mpemoctaBuia
TakaBa BBH3MOXKHOCT 3a CHOTBETHHUs OpaHj OaHKOBa KapTa. B 3aBHCHMOCT OT mojabpkaHaTa (HYHKIIMOHATHOCT CHOpE] KOHKPETHHSI BBHHIICH
JOCTaBUUK, TUTYISAPAT MOXKE J1a TOCTHITH JI0 TIPUIIOKEHUETO Ha BHHIIHUS JIOCTAaBYHMK U Ype3 MoOMITHOTO puiioxeHue ,,iBank Mobile”.

18.8. [la ocropBa MUCMEHO, OTPA3CHUTE B MECEYHOTO M3BJICUCHUE TPAH3AKIINH, TAKCH U KOMHCHOHH - B CPOKOBETE, PETIIAMEHTHPAHH B UL
18.21. ot HacTosmUTe OOIIH YCIOBUS. B citydaii ye naHHUTE, MPEJOCTaBEHU B MECEUHOTO U3BIICUCHUE, HE OBAAT OCTIOPEHH B CPOK, CE CUHTA, Y€ T
ca ogo6penu ot Tutynsaps/Kaproabpxarens.

18.9. bankarta pasriex/a Mmoiay4eHUTe Bh3PaKEHUs 110 e/l U B CPOK IMPEIBUICHH B 3aKOHA U ChOOpa3HO ChOTBETHATA MPOLIeypa, OTpeesieHa
ot KO. B cnyuaii, ue ocniopBaneto e orxBbpiieHo oT KO u Tutynsapar/Kaproaspxarenst He e ,,ioTpeduten‘ no cmucsia Ha 3ITYIIC, Turynsapsr
3aruiaila BCUYKH pa3XoAu MO Mpolieypara 3a OCIOpBaHe.
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18.10. Jla momcka u3qaBaHETO HA JOMBJHUTENIHA/U OaHKOBAa/M NeOWTHA KapTa/u, KbM CHIIECTBYBAIlla aKTUBHA TaKaBa, KOTaTo € TUTYIsIp Ha
CMETKaTa.

18.11. Jla moTBBpkIaBa (aBTEHTUIIMpA) IJIAlllaHE HAa BUPTYAIHH (MHTETPUpPAHU B WHTEPHET CalT) TEPMHUHAIHU YCTPOMCTBA C METOJ Ha
ABTCHTHUKAIUS [TOCPEICTBOM KoMOMHanus oT 3D crarnyna maposa u eaHokpareH koj (mosiydeH upe3 SMS Ha MoOHIeH HOMEP™ MpeaocTaBeH OT
Tutynsaps)) wid 49pe3 METOJ Ha ABTEHTHKAIUS TMOCPEICTBOM OHWOMETPHYHH [IAHHU, B ClIydail 4Ye BHPTYAJHHAT THPrOBEIl HM3MCKBA TaKOBa
MIOTBBPXKICHHUE.

18.12. Jla monyuaBa crpaBKa 3a IMOCJICIHHUTE MET U3BLPIICHH C KapTaTa TpaH3akiuu Ha 6ankomat (ATM).

* Axo bankara He pasnojara ¢ akTyaJleH MOOMJICH HOMEp, Ha KOWTO J1a JocTaBss SMS ¢ eTHOKpaTHU AMHAMUYHH maposu 1 3D cratnyHa maposia 3a
MOTBBPKaBaHE HA TUIAMIAHUS KbM BUPTYaTHU THPTOBIHM, TPAH3AKIIMITA € BH3MOXKHO J1a OB/Ie OTXBBPIICHA.

CPOK HA BAJIMJHOCT. NINPEKPATABAHE HA JJOI'OBOPA 3A OTKPUBAHE N BOJAEHE HA IUVIATEXKHA CMETKA,
OBCJIYXKBAHA U C BAHKOBA IEBUTHA KAPTA, ITPU HAJIMYUE HA OBBbP3AHA JEBUTHA KAPTA, N/UJIX JOI'OBOPA
3A OTKPUBAHE U BOJEHE HA CMETKA 3A EJIEKTPOHHHU ITAPH, OBCJIYKBAHU C ITPEJAIIJIATEHA BUPTYAJIHA KAPTA
N/NJIN HA TOI'OBOPA 3A U3JABAHE HA TEBUTHA KAPTA.

19. Cpok Ha xgeiictBue Ha JloroBopa 3a OTKpUBAHE M BOJCHE Ha IIATE)KHA CMETKa, 0OCITy>)KBaHA M ¢ OaHKOBa JeOWTHA KapTa, JloroBopa 3a
OTKpUBaHE M BOJICHE HAa CMETKa 3a €NIEKTPOHHU Mapu, 00CIyXBaHU ¢ MpeAIUIaTeHa BUpTyaliHa KapTa u JloroBopa 3a u3zaBaHe Ha 1eOUTHA KapTa.
BanunnocT Ha 6aHkoBaTa KapTa:

19.1. JloroBop®sT 3a OTKpUBaHE U BOACHE Ha IJIaTE€XKHA CMETKa, 00CIy>KBaHa U ¢ OaHKOBa eOUTHA KapTa ce CKIII0YBA 3a HEOMpPEAeNieH CPOK OT
BpEMeE U € B CHJIa OT JIaTaTa Ha MOJIHMCBAHETO My, a B CIIydail Ha W3/1aBaHEe Ha EKCIPecHa BUPTYyalHa KapTa — JIOTOBOPHT CE CKIIIOYBA ChC CPOKA Ha
BaJIMIHOCT Ha KapTara. JoroBopbT 3a OTKpUBAaHE U BOJCHE HAa CMETKA 3a JIEKTPOHHH Mapu, 00CITYXBaH ¢ Mpe/IuiaTeHa BUpTyaaHa KapTa 3a OHJIaiH
IUTAIaHUsA, C€ CKJII0YBA ChC CPOKa Ha BAIMIHOCT Ha MpeAIIaTeHaTa BUPTyajlHaTa Kapta. B cimydwail e TUTymApsT € perucTpupan 3asBKa 3a
npeusgaBaHe Ha IpeaIUiaTeHaTa BUpTyalHaTa KapTa 3a OHJIaiH IJIallaHusl/eKCcIpecHaTa BUpTyallHa KapTa B TUTHTATHUTE KaHAIU He MO-KbcHO oT 10
/necet/ nHu npean naraTa Ha M3THYaHE HA CPOKAa U HA BAJUAHOCT, CPOKHT HA JIOTOBOpA CE IOJHOBSIBA aBTOMATHYHO C IMOJHOBSBAHETO Ha
nperuiaTeHaTa BUpTyajHaTa KapTa 3a OHJIaiH IUIAIIaHus/eKCIpecHaTa BUPTyallHa KapTa MOCPEJACTBOM HEHHOTO HOBO M3/IaBaHE Mpe3 JUTUTATHEH
kanai (MoOuaHO OaHKHpaHe).

19.2. BanunHoctTa Ha OaHKOBaTa IUIATe)KHA KapTa, CHITBTCTBaHA C ()M3MYECKa IUIACTHKA, € /IO MOCIEeIHUS KAJCHAAPeH JCH Ha Mecena |
roAvHaTa, OTIeYaTaHu BbpXYy KapTaTa. baHkaTta moAgHOBsBa KapTara, He MO-KbCHO OT 10 (AeceT) AHU Mpeau U3THYaHEe Ha CpOKa Ha BalIMIHOCT. B
cirydaii, ue TuTyssIpsT He Jkenae na Ob/ie 3/1aeHa HoBa OaHKOBa KapTa, keJlae MOAHOBsBaHe Ha OaHKOBATa KapTa B KOHKPETEH ThPTrOBCKH MPOITYKT
WIN He XeJlae W3JaBaHeTO Ha KapTa Ha KoHKpeTeH Kaprombpxkaren, Toi e AnbkeH Ja yBenoMHu baHkara 3a cbOTBETHOTO OOCTOSTENICTBO HE IO-
KbCHO OT | (enuH) Mecell Ipey U3THYaHe Ha CpOKa Ha u3/jajieHaTa 0aHKOBa KapTa.

19.3. CpoxbT Ha BaTMAHOCT HA JUTUTAIM3MpaHaTa KapTa e 3 (TpH) FOJUHM, CYUTAHO OT AUTUTAIUIUPAHETO |, KaTo cjie]l U3THYaHETO MY ChlllaTa
ce MOTHOBSIBA JUTUTAITHO ChOOPA3HO pelia U YCIOBUSATA, yCTAHOBEHHU OT BHHIIIHUS JIOCTaBYHK, U TIPU YCIIOBHE, Y€ KapTaTa, KOsTO Ce AUTHUTAIN3UPA,
€ JelcTBala.

19.4. BanunHocTTa Ha BHpTyalHaTa KapTa (TpeAriaTeHa U eKCIpecHa) € 10 MOCeIHUs KaJleHIapeH JIeH Ha Mecella ¥ TOJHAaTa, OTOesI3aH
BbpXy KapraTa. IIpum u3THuaHe cpoka Ha BamuaHocT Ha BupTyanHata kapra BAHKATA He nznaBa ciayxeOHO HOBa KapTa. TUTynspaT uma
MpaBo Jia PErucTprpa HOBA 3asBKa 3a MPEU3/1aBaHe Ha BUPTYyaJlHa KapTa B JuruTaineH kanai (MoOwiHo 6ankupane) B cpok ot 10 /necer/ aau npean
M3TUYaHe Ha CpPOKa M Ha BAJIUAHOCT, aKo eJlae KapTarta j1a ObJe Mpen3iaieHa.

20. JloroBOp®T 32 OTKPUBAHE M BOJICHE Ha IJIATE)KHA CMETKa, 00CTy)XBaHa U ¢ OaHKOBa JAcOMUTHA KapTa, PU HAJIMYME HA 0OBBp3aHa JeOUTHA
KapTa-u/uiau JJoroBopbT 3a OTKpUBaHE M BOJICHE HAa CMETKa 3a JIEKTPOHHU TapH, 00CTyKBaHH C MpeAINIaTeHa BUPTyalHa KapTa 3a OHJIAiH I1aliaHus
u/vmn JIoroBopsT 3a M37aBaHe Ha JeOUTHA KapTa ce MpeKparsiBa;

20.1. 3a kaptuTe, ChIIBTCTBaHU OT (pusmyecka miactuka: V PAY, Business Debit Mastercard, Debit Mastercard PayPass u xo-Opanaupana
Debit Mastercard PayPass — TutynaspsaT Moxe J1a IpeKpaTH ISHCTBHETO HAa JOrOBOpA C OTIPABSHE HA MUCMEHO JECETTHEBHO MPEIU3BECTHE 10
bankara npu ycnoBue, ue e U3IJIaTUI BCUYKU CBOM 3a/IbJDKEHUS KbM baHkarta, CBbp3aHH ¢ JOrOBOpa.

JlOorOBOPBET MOYKe J1a ObJie MPEeKpaTeH eHOCTPaHHO OT baHkara - ¢ JBYMECEYHO MUCMEHO MPEIU3BECTHE, OTIpaBeHo 10 TuTymsps, karo bankara
u3Ipala yBeJIoMJIeHHEe N0 molara ¢ oopaTHa pa3MucKa Ha MOCIeIHUs 00sIBEeH Iped Hes ajpec WM 1o e-mail, kato B yBegomiieHuero bankara
MOCOYBa PUIMHUTE ¥ OCHOBAaHUSATA 32 TpeKparsiBaHeTo. B ciydwaii, 4e mopaau Turica Ha JIMIETO, IPOMSHA B aapeca, BKI. EnexTponHus aapec (e-
mail) win 1o Apyru NpUYMHU YBEAOMIIEHHETO HE MOXe Ja ObJe MOIYYEeHO, TO CE CYMTA 32 BPBUEHO C U3IPAIIAaHETO MY Ha MOCIETHO TOCOYSHUS OT
Turynspa aapec/e-mail. bankara Moxke 1a peKpaTy eAHOCTPAHHO JIOTOBOP 3a OTKPHBAaHE M BOJCHE Ha IUIAaTe)XHAa CMETKA 32 OCHOBHU OMEpAIlHH,
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CcaMO KOraTro € HaJMLE IOHE €IHO OT CJIECJHHUTE YCIOBMs: B MPOAB/DKCHHE HA MOBeYe OT 24 MOCIENOBaTEeIHUM Mecela IO IIaTe)HaTra CMETKa,

oOciykBaiia OaHKOBaTa KapTa HE € OCBIIECTBEHA IJIaTe)XKHA OIepalus; NOTpeOUTENsIT Beue He NpeOuBaBa 3akOHHO B EBpomeiickus cbro3,

HNOTPEOUTENAT BIIOCIEACTBUE € OTKPHI B OaHKa Jpyra IUIaTeKHa CMETKa, KOATO My JlaBa Bb3MOXKHOCT J1a 1oJi3Ba u3bpoenute B wi. 118, an. 1 or

3IIVIIC ycmyru unu noTpeOUTENsST HapyliaBa ycJIoBUsATa Ha pamkoBus noroBop. C npenusBectrero bankara yBegomsiBa TUTYISps 32 IPUUHHATE

Y OCHOBAHUATA 3a IPEKPATSABAHETO, OCBEH aKO Pa3KpHBAHETO HA Ta3u HHPOpMAIKst 61 OUIIO B IPOTUBOPEUHE C LIEJIUTE Ha HAIIMOHAJIHATA CUTYPHOCT

WM OOIIIECTBEHUS PEI, KAKTO U 32 Bb3MOXKHOCTTA J1a oTHece criopa kbM BHB 1 [lomupuTennara KoMucHs 3a IIaTeKHHU CIIOPOBE, KATO MY IPEJOCTaBs

Y JJAHHU 33 KOHTAKT C IOCOYEHUTE OPTaHH.

JloroBopbT MOXke 1a ObJie MPEKPaTeH U:
¢ IIpU HEW3IBJIHEHHE - C MHCMEHO NMPEIyNpEeKACHHE OT M3MpaBHATa CTpaHa J0 HEW3NpaBHATa. AKO 33JBIDKCHHETO He ObJie M3IIBIHEHO B
OIIpe/EICHUS B IPEAYIPEKIECHUETO CPOK, C U3TUUAHETO Ha MOCJIEIHNUS, JOTOBOPBT CE CUUTA 32 IIPEKPATEH;

¢ eqHOCTpaHHO OT bankara - koraro KaprogbpikaTensT yMHIIUIEHO € M3MOI3Bal IUIATE)KHATA CMETKA 3a HE3aKOHHHM LIEJIU UM € IPEJOCTABUII
HeBsipHA MH(pOpManus, 3a Ja ObJie OTKPUTA IUIATEKHA CMETKA 32 OCHOBHHM OIEPALIMH, KOTaTo MPEIOCTaBsIHETO Ha BApHATa WH(popManus ou
JIOBEJIO J10 OTKAa3 3a OTKpUBAHETO. B Te3u ciyyan npekparsiBaHeTo BIK3a B CHJla He3a0aBHO.

% eIHOCTpaHHO OT baHKkara - 1o BCsIKO Bpeme, 0e3 peu3BecTie Ipy HapymaBaHe oT Tutymnsaps Ha Te3u O6mu ycnoBus, /loroBopa 3a OTKpUBaHe
U BOJICHE Ha IJIaTeXHA CMeTKa, 00CIyXBaHa M ¢ OaHKOBa 1IeOMTHA KapTa, 1/uiu JloroBopa 3a OTKpUBaHE U BOJICHE HA CMETKA 32 €JIeKTPOHHU
napu, oOCIy)KBaHU C MpEIiaTeHa BUPTyallHa KapTa 3a OHJIAWH Iuiamanus u/uinn JloroBopa 3a n3aaBane Ha OaHKOBA KapTa, KAaKTO U B CITy4ai,
ye TUTYIIpAT € MpeJoCTaBUII HEBEPHU JIaHHU, ITOCITYXHJIM KaTo OCHOBAaHHE 3a CKJIIOUBAHE Ha JI0rOBOpa U IIPU OMNUT 3a 3J10yNoTpeda, KakBO U
B cinydail ye Tutynapsar-norpeduren He npueMe M3BbpILeHU oT baHkara npomeHnu B Hactosmure OOmu ycnosus. B te3u cnyyan bankara
yBenomsiBa Tutynsaps u O1okupa Kaprara.

%* 110 B3aMMHO IIMCMEHO ChIVIACHUE HA CTPAHUTE.

20.2. 3a qururanu3upaHa Kapra npe3 NpUIOKEeHHe Ha BBHINIEH JocTaBYMK. OnpaBoMOIIEHUAT nos3Baren/Kaproabpxaren cieqsa a crna3pa
pena u yciaoBMSTA, ONpPEAENeHU OT BbHIIHUS JO0CcTaBUMK. KapToabpxKaTensT MOXke 10 BCAKO BpEME Ha JEWCTBHUE Ha JI0rOBOpa, €HOCTPAHHO, Ja
IIPEKpaTH U3IO0I3BAHETO HA IPUJIOKEHUE HA BBHILIEH JOCTABUHUK, Ype3 U3TPUBAHE HA PETUCTPUPAHNUTE OAHKOBU KAPTHU OT CbOTBETHOTO IPUIIOKEHHE.
W3tpuBaHeTo Ha AUTrHTATIM3UpaHaTa KapTa HE BOJU J10 MPEKpaTsBaHE Ha JIOrOBOpa 3a U3JaBaHe Ha JeOUTHA KapTa U J10 3aKpUBAaHE HA KapTara, 3a
KOSITO € U3/1ajieHa pu3nuecKaTa IaacTuKa.

20.3. 3a Bupryannara kapra JloroBopbT MOXe Aa ObJe ImpeKpaTeH: a) mpu ycioBusTa Ha wi. 21.1. oT HacTosmmTe 00U ycioBus; 0) pu
IpeKpaTsBaHe Ha IOCThIIA O JUTHTAHUTE KaHAIW; B) IPH MoAaBaHe oT TUTYIsps Ha UCKaHe 3a IeakTUBUpaHe Ha BupTyannaTa kapTa; r) camo 3a
IpeaIiaTeHaTa BUpTyajaHa KapTa 3a OHJIaiH Iualanus - Ipyu npomsiHa Ha ba3oBara cMmeTka, B citydail ue HoBata ba3zoBa cMeTKa € B pa3inyHa BajyTa
W/WIIM TIpY 3aKpUBaHE HAa CMETKAaTa 3a eJIEKTPOHHU MapH;

20.4. C npekpatsBane Ha J[oroBopa 3a OTKpHUBaHE W BOJICHE Ha IUIATEKHA CMETKa, KbM KOSITO € M3/1aJieHa nebuTHa kapra, u/wim JloroBopa 3a
OTKpUBaHE W BOJIEHE Ha CMETKa 3a €JIEKTPOHHHU MapH, OOCIYy)XBaHM C NpeIIUiaTeHa BHUPTyallHa KapTa 3a OHJIAWH IUIAIIAaHUs, HE3aBHCUMO OT
OCHOBAHUETO, C€ MpeKpaTsIBa JeHCTBUETO Ha OaHKOBATa MJIAaTe)KHA KapTa, Ha IUTHTAU3MpaHaTa KapTa, U/Uid Ha BUpTyajgHaTa KapTa, KakTo U Ha
BCUYKHU U3JaJICHA KbM CMETKaTa Ha TUTYJIAps NONBJIHUTENHN KapTH, KaTO CHIIUTE CE J€3aKTUBHUPAT, a CMETKAaTa 3a €JICKTPOHHM I1apH CE 3aKpHBa.

20.5. ITpu npekpartsBane Ha JloroBopa 3a OTKpHBaHE U BOJICHE Ha TIATEXKHA CMETKa, 00CTy)KBaHa U ¢ OaHKOBa JieOMTHA KapTa-u/umu JloroBopa
3a OTKpUBAHE U BOJICHE HA CMETKA 3a eJICKTPOHHM Napu, 00CIyXBaHa ¢ Ipe/IlaTeHa BUPTyaiHa KapTa, TUTYIApsT Ha cMeTKaTa, KOsITO € CBbp3aHa
C KapTara, € IIbKEH J1a [Moracu BCUYKU IbKUMHU cyMH KbM bankata. [Ipu npexpatsBane Ha JloroBopa 3a OTKpUBaHe U BOJICHE Ha IUIaTeXHa CMETKA,
oOciry>kBaHa M ¢ O0aHKOBa JIeOMTHA KapTa M HaJM4Me Ha calJio M0 CMETKaTa, cymara ce u3Iulaiia Ha Tutynsaps B Opoil Ha kKaca BbB (DMHAHCOB
ueHTbp/odpuc Ha baHkaTta wiM ce mpeBekJa Mo MOoCco4YeHa OT Hero cMeTka.-IIpu npekparsBaHe Ha JOroBOpa 3a OTKPHUBAHE M BOJIEHE HAa CMETKa 3a
eJIEKTPOHHU NapH, 00CITy>KBaHH C MTpeIUIaTeHa BUPTYyalHa KapTa 3a OHJIaiiH ruiamanus, bankara nu3bpiiBa o0paTHO U3KYyIyBaHe, kKaTo 1o bazoBara
cmeTka Ha Tutynaps ce 3axpaHBa HOMHMHAJHAaTa MapuyHa CTOMHOCT HAa HAJUYHUTE MO CMETKATa 3a €JIEKTPOHHU Mapu - €JIEKTPOHHU Mapu. 3a
o0paTHOTO M3KyNyBaHe baHKkaTa He Mpuiara Takca, OCBEH B CIy4anuTe Ha MpeKpaTsBaHe Ha JOroBopa Mpein U3THYaHEe Ha CpOKa Ha JEHCTBUETO MY
(pecneKTUBHO MpU NPEICPOYHO 3aKpUBAHE HA BUPTYyallHaTa KapTa), 10 MHUIMAaTHBa Ha TUTYmsps.

20.6. BbB BcHUKM ciaydyad Ha MpekpaTtsiBaHe Ha J[oroBopa 3a OTKpUBaHE M BOJICHE Ha IUIaTEXHAa CMETKa, 0OCIyKBaHa U ¢ OaHKOBa JAeOUTHA
KapTa, u/miu JloroBopa 3a OTKpUBaHE U BOJICHE Ha CMETKA 3a €JIeKTPOHHU Napu, 00CIyKBaHU ¢ MpeAIiaTeHa BUPTyaJlHa KapTa 3a OHJIaiH IulalaHus,
u/unu JloroBopa 3a u3aBaHe Ha 6aHKOBa KapTa, bankara nMa rpaBo J1a OJI0KHpa KapTuTe/KapraTa B T.4. U JUTUTATU3MpaHaTa KapTa U BUpTyaliHaTa
KapTa, CYUTaHO OT JI€Hs Ha MOJIy4yaBaHe, PECIIEKTUBHO M3IpalllaHe Ha MPEAN3BECTHUETO 3a MIPEKPATIBAHE HA CbOTBETHUS J1I0TOBOP.

20.7. B cnyuaute, korato baHkara e ckiitoumiia J0roBop ¢ pabortojaren 3a o0cIykBaHe Ha paOOTHUTE 3aIlJIaTH HAa HETOBHUTE CIY)KUTENIN U UM
€ n3naiga OaHKOBH KapTH, CHITBTCTBAHU ¢ (U3MYecKa IJIacTUKa WM BUPTyallHa KapTa, Npu npedepeHlnaTHl yCIoBHUs, CYMTaHO OT JaTara Ha
IpeKpaTsBaHe Ha TPYJOBO IpaBooTHomeHue Ha Tutymnsaps/Kaproabpkatens ¢ paboToaares, npedepeHnaTIHuTe YCIOBUS 0TI aT aBTOMaTUYHO
U ce MpuiiaraT CTaHJapTHUTE yciaoBUs Ha baHkara mo OaHKOBUTE KapTH.
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CBIVIACHUA 1 IOTBBPKJIEHUA

21. C nognucBaHeto Ha JloroBopa 3a OTKpUBaHE U BOJICHE Ha IJIaTE)KHA CMETKa, 00CiIy>)kBaHa 1 ¢ 0aHKOBa 1e0uTHA KapTa, u/miu JloroBopa 3a
OTKpUBAHE M BOJCHE Ha CMETKA 3a E€JEKTPOHHU MapH, 0OCIy)XBaHU C MpeAIIaTeHa BUPTYyalHa KapTa, u/uiu Jloropopa 3a u3gaBane Ha OaHKOBa
Kapta, TUTymsApsAT Ha cMeTKaTa, CBbp3aHa ¢ OaHKoOBaTa KapTa, JAaBa 0€3yCIOBHOTO CH M HEOTMEHHMO NIPEIBAPUTEIHO MHUCMEHO ChIVIacue 3a
M3BBPILIBAHE HA IJIAIlaHE OT BCHUYKUTE MY CMETKH, OTKpHUTHU B ,,JIHBecTOank A/l, cmyxebno ot bankara, mo pena na Hapen6a Ne 3 na BHbB 3a
YCIIOBUSATA U pe/ia 32 OTKPUBAHE HA TUIATEKHU CMETKH, 33 U3IIbJIHEHUE Ha IUIATEeKHHU ONepalii U 3a U3MO0JI3BaHe HA IIATE)KHU UHCTPYMEHTH, Bb3
OCHOBa Ha KoeTo bankaTta Moske 1a chOupa eAHOCTPAHHO ABDKUMHUTE U OT TUTYNsIps TakCH, KOMUCHOHH, Pa3HOCKH /pa3xoan/ ¥ IPYTH BbB BPb3Ka
¢ [JoroBopa 3a oTKpHBaHe U BOJICHE Ha TUIaTeXHa CMETKa, 00CIyKBaHa U ¢ OaHKoBa JeOuTHa KapTa u/uiu JloroBopa 3a u3gaBaHe Ha JeOUTHA KapTa,
karo baHkaTa MMma mpaBo Aa 3abJKaBa Cly>)kKEOHO CMETKUTE My B HallMOHAJHA U YY)KJIECTpaHHA BalyTa IpU HEsl, BKIIIOUUTEIIHO, KOTaTO TOBA €
HE00X0MMO, Upe3 OTKYITyBaHE Ha YyXKJECTpaHHAaTa BalyTa, ChOTBETHO apOMTpaXk 1o Kypc "KymyBa/mpoaasa" Ha ,JiuBecTOank* A/l 3a neHs Ha
ornepauusaTa. EBeHTyallHuTe KypcOBHU pa3iuKu ca 3a cMeTka Ha Tutynsaps. Ta3u kinays3a gaBa nmpaBo Ha bankara na paszBaist 6e3 npenu3BecTHe WK
MPeIBAPUTEIIHO YBEAOMIICHHE CPOYHHUTE ACTIO3UTH Ha TUTYISpA, KaTo MPHU HAIMYUE HAa OCTATHK OT JICMIO3UTa, TOM Ce MPEeBeXk/Ia M0 Apyra CMeTKa Ha
Turynsaps.

JIMYHHU JAHHU

23.1. Turynspsar/KapronbpxkarensaT, peci. JMnara, KOUTO T'M IpeJCTaBisABaT, AEKJIapUpaT U IMOTBbPXKIAaBaT, Y€ JIMYHUTE JaHHU Ha
Tutynsaps/Kaproabspskaresist, pecil. Ha MpeJCTaBIABAILUTE TO JIMIA, KOUTO C€ ChAbP)KAaT B KOHKPETHUTE JOIOBOPH, CKIIIOUEHH C OaHKaTa U/UiH B
JPYTH TIPEAOCTaBeHN W/WIH TOAMUCAaHN OT uMeTo Ha Tutynspst/Kaproabpikarens JOKYMEHTH HpH CKIFOYBAHETO W/WJIH 110 BPeMe Ha M3ITbIIHEHHE
Ha TE3W JOTOBOPH, C€ MpenocTaBAT Ha baHkara moOpoBOJHO 3a menwuTe Ha uaeHTUHUKanuara Ha Tutymsaps/Kaprogbpkarens KaTo cTpaHa IO
CBOTBETHHMS JIOIOBOD, C LIEJI U3IIBIHEHUETO HA IUIATEKHUTE YCIYTH IO JOTOBOPA U 3a U3IIBIHEHUE HA HOPMATUBHO YCTAHOBEHU 3aIbJDKEHUS HA
bankara. Tutynapst/Kaproabspskaress, pecil. uuara, KOUTO ro IpeAcTaBiIsaBar, 1aBaT U3pUUHOTO CcU chIviacue baHkara fa cexpaHsBa, 00paboTBa
U U3I0J13Ba [IPEJOCTABEHUTE OT HErO/TSAX JIMYHU JaHHU 33 MIOCOYEHUTE B IPEAXOAHOTO U3PEUCHUE 1Ie]IM, KAaKTO U 3a LIEJMTE Ha MPeJIaraHeTo Ha
JOPYTY NMPOAYKTH M yciayru Ha baHkara, BKIIOYMTENHO 3a LEIUTE Ha MPOYy4YBaHUsSA, CBBP3aHU C IpelaraHd OT baHkara IPOLYKTH W YCIIYTH.
Tutynspst/Kapronbpxarensr, pecr. Iumara, KOUTo ro MpeCcTaBIsaBar, JaBaT U3pPHYHOTO CH chIviacue bankara /1a mpenocTaBsi HErOBH/TEXHH JIMYHU
JIAHHU Ha CBOM aJIBOKATH, CUETOBOJMUTEIH, OAUTOPH U JIPYTU BBHIIHU KOHCYATAHTH U I'bJIHOMOLIHMLM, HA IpYTd (PMHAHCOBU MHCTUTYLIMM U Ha
JMIIa B CTpaHara 1 4y>kOMHa caMo 3a IOCOYCHHUTE B Ta3H TOUKA LIEJIH.

23.2. bankara 00pa0oTBa JMYHUTE JaHHU Ha KIMEHTUTE B ChOTBETCTBHE ChC 3akoHa 3a 3amuTa Ha nuyaute qanau (33J11) u Permament (EC)
2016/679 na EBponeiickus mapiamenT 1 Ha ChBeTa oT 27.04.2016r. 0THOCHO 3amuTara Ha (PU3NYECKUTE JTUIA BHB Bpb3Ka C 00pabOTBAaHETO HA
JUYHA JaHHW U OTHOCHO CBOOOJHOTO JBM)KCHHE Ha TakwBa JaHHH. C MOINMUCBAHETO Ha CHOTBETHHS JoroBop Turymspst/Kapromxbpikarenst
JeKIapupa, 4e ce e 3amo3Han ¢ Jlexnapaius 3a moBeputenHocT Ha MaBecTOank AJl, HannyHa Ha MHTEpHET caiita Ha bankara www.ibank.bg 1 BbB
(bUHAHCOBHTE IIEHTPOBE, KAaTO € MOJTYYHJI HHPOPMAIIUS OTHOCHO: KOHTakTUTe ¢ MHBecTOaHK A/l M ATBKHOCTHOTO JIMIIE MO 3alIUTa Ha JTUYHUTE
NaHHW Ha baHkara; mpaBara My BBB Bpb3Ka ¢ 00pa0OTBAaHETO W 3alllMTaTa Ha JIMYHUTE MY JIaHHU W KaK Jia T YIPaXXHU; HEOOXOJUMOCTTa OT
o0paboTBaHe Ha JIMYHUTE MYy JAHHU M €BEHTYaJTHUTE MMOCJCICTBUA, B CIIydail 4e HE NPEJOCTaBH TE3W JIaHHW; OCHOBAaHUATA 3a 00paboTBaHE HA
JUYHHUTE MY JIaHHH, BKJI. mHpopManus, ye bankara Hsaima 1a 00paboTBa JIMYHUTE MY JJAHHH 32 U3TOTBSIHE HA KJIIMEHTCKH MPO(UIT U 3a TIpeJyiaraHe
Ha MepPCOHAIN3UPAHU MPOIYKTH M YCIYTU MO JUPEKTeH HaYMH 0€3 HEroBOTO U3PHYHO ChIVIacue; LenTe, 3a KouTo bankara 06paboTBa HErOBUTE
JUYHU JaHHHU, TIOJYyYEHHU TMPHU YCIOBUATA HA KOHKpPETHHs J[oroBop, BKIIIOYMTENTHO 3a€JHO C JAPYTd HETOBHM JMYHU JAaHHU, KOouTo baHkara
3aKOHOCHOOpA3HO € MOJyyusia OT TPETH JIMIa, KaKTO M 3a MpaBoTo Ha baHkara pa oOpaboTBa JTUYHHWTE MYy JaHHU U CIEJ MpEeKpaTsBaHE Ha
MPEIOCTABIHETO HA IUIATe)KHU YCIYTH, KOTaTo TOBA € HEOOXOAMMO 3a M3ITBIHCHWE Ha HOPMAaTHMBHO YCTAaHOBEHO 3aJIbDKeHUE Ha baHkara mimm
3alUTa Ha HCWHHU 3aKOHHHW MHTEPECH M B JIPYTH JOIYCTHMH OT 3aKOHA CIIyJad; 3a MOJydaTesuTe, Ha KOUTO JIMYHUTE MY JIaHHU Morar Ja Obaar
MpeIoCTaBsIHU OT baHkata B MO3BOJEHUTE OT 3aKOHA CIIy4ad — APYTH aJMHHHCTPATOPU HA JIMYHU JaHHU WM 00paboTBallM JTUYHU JaHHH,
JeicTBaiy oT UMeTo Ha baHkara; 3a cpokoBeTe 3a ChbXpaHEHHE Ha TUYHUTE MYy JJaHHU OT OaHKara.

23.3. C moanucBaHeTO Ha J0rOBOpa 3a M3/aBaHe Ha MEPCOHAIHA JeOnTHa OaHKOBa KapTa Ko-Opanaupana Debit Mastercard PayPass, bankara

3a cmerka Ha Kaproabpxkarens ocurypsBa Ha Kaprogbpxkarens 3acTpaxoBka, karo Kaproabspikarensar € yBeaoMeH OT baHkaTa OTHOCHO
MIPeIOCTaBsiHE HA HETOBM JIMYHU JIaHHU 1Mo cMuchia Ha Permament Ne 679/EC 3a 3ammra Ha Au4YHU JaHHU, Ha 3actpaxosarens 3K bwiarapus
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WNumrypwae AJl, KakTo 1 Besika Apyra nHpopmanusi, HeoOX0ArMa Ha 3acTpaxoBarteisi BbB Bpb3Ka ¢ 00CTy)XKBaHE Ha 3aCTPaxoBaTeJICH MPOAYKT H/HITH
M3IUIAIIAaHe Ha 3aCTPaxoBaTEeITHO 00e3IIeTeHHE.

23.4. C moamMcBaHETO HA JOrOBOpa 3a HM3JaBaHE Ha IIEpCOHaNHA JeOuTHA OaHKOBa Kapra Ko-Opamampana Debit Mastercard PayPass
Turynspst/KapToabpxaTensiT MOTBBbPXKAaBa, Y€ JUYHU JAHHH, MPEIOCTABEHU OT HETO WM OT JIPYTH aJMUHUCTPATOPH HA JTUYHHU JAHHH KHM
,JHBecTOaHk AJl, e Ob1aT 00pabOTBaHU HA XaPTHUEH W/WIIM TEXHUYESCKH HOCUTEN BHB BPB3Ka C IIpUjIaraHe pasmnopeaodaTa Ha MPeIXoJHaTa alTuHes
23.2.

23.5. bankara MOXe J1a pa3KpuBa CBEICHMS M JAaHHM, ChCTaBJIABAIIM OaHKOBA TaifHa 110 CMMCBHJA Ha JEHCTBAIIOTO 3aKOHOAATEIICTBO, CAMO
IpeJ MHCTUTYLUH, OPTaHU U JIUIA U caMo B CIIyYau, U3pUYHO IOCOUEHH B 3aKOH W/UJIU APYI HOPMATUBEH aKT, IPH ClIa3BaHe Ha BCHYKH HOPMaTUBHO
OIIpEJICJIEHU YCIIOBUS M PEJl 3a TOBa, KakTo M ako Turynsapar/KaproabpikaTenaT e npenocraBuil Ha baHkarta nmpeaBapuTEeTHOTO CH ChIVIacHe 3a
paskpHBaHe Ha OAHKOBA TaiiHa, IOJIMCAHO OT HEro 0 €IMH OT CIICHUTEe HAYMHM 1./ TMYHO MpeJ CIIyKUTell Ha 6aHkara win 2./ ¢ KBaupuuupaH
€JIEKTPOHEH IOAIHNC, TI0 OTHOLIEHUE HAa BCUUKHU WJIM HAa KOHKPETHA CMETKA HAa TUTYJISAPS U CaMO 110 OTHOIIEHUE HA KOHKPETHO JIUIIE.

23.6. Turynsapsat/KaproabpxaTensT AeKiIapupa, 4ye € yBeZoMeH oT bankara 3a 3a1bJKEHHUsATA 1 BbB BPB3Ka ChC 3aKOHOAATEIICTBOTO U MEPKUTE
IIPOTHUB M3MHMPAHETO Ha Mapu u 6opbaTa ¢ TepopyU3Ma U B U3IBIHEHUE HA TE3U MEPKH, BKIIFOYMTEIHO 3a U3UCKBAHETO Ja IPEACTaBs JOKYMEHTH 3a
coOcTBeHaTa CH MJEHTH(UKALKS, KAKTO U 32 MJICHTU(UKALUSA HAa CBOMTE IPEJCTABUTENIN U JIMIA, KOUTO Ca OBJIACTEHU Jla C€ Pa3NopexaaT ¢
O6ankoBuTe cMeTKU. Tutysspsat/KaproabpkaTensT 3asBsBa, ye € ChIJIaceH Jia PeICTaBU BCUUKU U3UCKYeMH OT baHKkaTa JOKyMEHTH U J1a U3ITbJIHU
BCHUYKHU M3MCKBaHUs Ha baHkara B Ta3u Bpb3Ka, B T.4. 1a IIpeiocTaBs Ha baHkaTa 3aBepeHU KOIUS OT IPEJICTABEHUTE OT HETO JOKYMEHTH.

OTTOBOPHOCTH

24. bankara He HOCH OTTOBOPHOCT 3a CJIEJIKH, CKJIFOYCHH TIPH U3MO0JI3BaHE HA KapTara.

25. Turynsapsat/KapToabpKaTensT € OTTOBOPEH 3a BCHUKU CBOM JICHCTBUS U 33IBJDKCHHS, IPOU3TUYAIIM OT M3MOI3BAaHETO Ha KapTaTta. bankara
HE HOCH OTTOBOPHOCT 3a HEpa3pellleH! WM HETOUYHO U3IIBJIHEHH IIJIaTEeXKHU OIllepalluy, BKII. 1o peaa Ha wi. 78, 79 u 80, an. 1 ot 3IIYIIC, korato He
€ MOJIyYrIIa yBeJOMJICHHEeTO 1o wi. 18.21. B mpeBUACHNTE B CHIIUS YICH CPOKOBE.

26. B ciyyaii Ha Hepa3pellleHa IUIaTe)KHa ornepanus bankara Bb3CTaHOBSIBA Ha IJIaTella CTOMHOCTTA Ha HEpa3pelleHaTa IIaTexHa onepanus,
OCBEH B CITy4auTe Ha HEOCHOBATEITHO 3a0aBstHe TI0 cMHChIa HAa Wi. 18.21 n/nnm koraTto bankaTa nMa OCHOBATEITHH ChbMHEHUS 32 U3MaMa U yBEJIOMHU
CHOTBETHHUTE KOMIIETCHTHH OpraHH 3a ToBa. Koraro e HeoOxonumo, bankara Bb3cTaHOBsIBA IUIaTe)KHATAa cMeTKa Ha TUTYIApS B ChbCTOSHHUETO, B
KOETO T4 OM ce HaMHpasia, ako He Oelle U3IbJIHEHA Hepa3peleHara miaTe)xHa ornepanus. Korato 10CTaBYMKBT Ha IUIATE)KHU YCIIYTH Ha TUIATeIa He
M3UCKBA 33bJI00YEHO YCTAHOBSIBAHE HA MICHTHYHOCTTA Ha KapTOIbPIKaTeIsl, IUIATE/bT HE MOHACS 3aryOu, OCBEH KOTaTo € JISHCTBAI C 11e h3MaMma.
KoraTo noxy4aTtenst i J0CTaBUMKBT Ha TUTATEKHU YCIIYTH Ha MOJIydaTells He yCIee /1a MpueMe 3a1bJ1009€HOTO YCTAaHOBSBAaHE HA UICHTUIHOCTTA
Ha KapToabpiKaTes, TOH Bb3CTaHOBSIBA UMYILIECTBEHUTE BpEAU, MPUUMHEHH Ha I0CTaBYMKA Ha TUIATEKHU YCIYTH Ha IIaTena.

27.1. Turynsapar moHacs 3aryouTe, CBbpP3aHM C BCHYKH HEpa3pelIeHH IUIATeKHH OIEpaIliy, MPOU3TUYANIN OT M3IIOJI3BAHETO HAa M3ryOeHa,
OTKpaJiHaTa WJIN HE3aKOHHO NMPHCBOEHA KapTa MM MOOMIJIHOTO YCTPOMCTBO, Ha KOETO MMa MHCTAJUpPAH JUTHTalleH NopTQeia u/uim MOOHIHO
npuiokenne Ha bankara, HO He MoBeue OT cymara, onpezenena B wi. 80, ain. 1 ot 3IIVIIC.

27.2. Pa3nopenbara Ha wi. 27.1. He ce mpuiara B ciy4ail ye 1/. 3arybara, kpax0bara WM HE3aKOHHOTO TPHCBOSBAHE HE ca MOIJIH J1a ObaaT
YCTaHOBEHH OT ILIaTella Pe/Iu IUIAIAHeTO, OCBEH KOraTo IUIATebT ¢ ICHCTBAI ¢ [Ie)l u3MaMa, Ui 2/. Bpenata e Ouiia IpHYHHEeHa OT ISHCTBHE WIN
Oe3/elficTBHE Ha CITYKMTEN Ha I0CTaBYMKa Ha TUIATEKHU YCIIYTH WM HAa HErOB MOAM3ITbIHUTEIL.

27.3. TutynsapAar moHacs BCUUKH 3aryOu, CBbpP3aHU C HEpa3pelleHM IJIaTeXHHM ONEepaliH, He3aBUCHUMO OT pa3Mepa UM, KOraTo BpeIuTe ca
npuurHeHu oT Turynsaps/Kaproabpxarens 4pe3 u3MaMa Wik ¢ HEM3IIBJIHEHHETO Ha eIHO WIIM MoBeue OT 3aabibkeHusTa My mo wi. 18.3., 18.10.,
18.13., yMHIIUTEHO WJIA TIOPAJH IPyOa HEOPEKHOCT.

28. YcTaHOBSIBAaHETO Ha M3Mama, YMUCHI U rpyda HEOPEIKHOCT MOXKeE Jla C€ OCBIECTBH: Upe3 MPOyUYBaHe OT CTpaHa Ha baHKkaTa; B paMKHUTe Ha
pOU3BOICTBO Tipes [loMupuTenHaTa KOMUCHS 32 TUIATEKHH CIIOpoBe KbM Komucus 3a 3amuTa Ha MoTpeOuTeNnTe; B ChJeOHO MTPOU3BOJICTBO; TIPH
pascliieZiBaHe Ha OpraHUTE Ha peia WM MEXIyHapOAHUTE KapTOBH OpraHM3alUH, MPe] KOUTO € 3alovHajia mpoleaypa 1Mo OCIOpBaHO IUIAIIAHE.
Turynsapar/KapToabpkaTensiT 1aBa CBOETO ChIVIACHE J1a OKa3Ba IIBJIHO ChJCHCTBHE 3a U3SACHIBAHE HA MPOBEPSBAHUTE OOCTOSTENCTBA.

28.1. B ciiyuaii Ha ociopBaHe Ha TpaH3aKLus clie]l U3THYaHe Ha cpoka 1o wi. 18.21., ce cuura, ye TUTYNsApAT € aeiicTBai B yclIoBusATa Ha rpy0a
HEOPEIKHOCT.

29. Cnen yBenomsBaHeTo 1o pena Ha wi. 18.13. Turynsapsar/KapToabpikaTensT He MOHACS HUKAKBU MUMYIIECTBEHU BPEAM, IPOU3TUYAILU OT
W3IIOJI3BAHETO HA W3TYOCH, OTKPAJHAT WJIM HE3aKOHHO NPUCBOCH IUIATE)KEH WHCTPYMEHT WM W/WIM MOOWMIIHOTO YCTPOWCTBO, Ha KOETO MMa
MHCTAJIMpaH JUTHUTaJIeH NopTeisl u/mim MOOUITHO NpUiIoKeHHe Ha baHkaTa, ¢ M3KJII0UeHHE Ha ClTyyauTe, KoraTo € JeicTBal uype3 u3Mama.
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30. bankara He HOCH OTTOBOPHOCT, aKO OIEpaIus ¢ KapTara € OTKa3aHa MOpaJd TEXHUYCCKH WM KOMYHHKAIIMOHHU IPUYHHU B CHCTEMHTE Ha
APYTH ONEpaTOpy Ha KapTOBHU pa3IUIalliaHus, OaHKH WM JAPYTH JIUIIA, YIaCTBAIIN B IIATE)KHUS MIPOIIEC.

31. CrpaHuTe HE OTrOBapAT 32 HEU3ITBIHEHHE Ha 3aIbJDKCHUATA CU 110 JJoroBopa 3a OTKpHBaHE M BOJICHE Ha IIATe)KHA CMETKA, 00CITy)KBaHa
c OankoBa feOuTHA KapTa u/wnu JloroBopa 3a OTKpMBaHE U BOJICHE HA CMETKA 3a eJIEKTPOHHM Mapu, 00CTYKBaHH ¢ PEIIaTeHa BUPTYyalHa KapTa,
n/wm JloroBopa 3a u3gaBaHe Ha 0aHKOBA KapTa, HACTHITMIIO BCIICJCTBHE HA M3BBHPEIHM TEXHUYECKH MPUYMHU, KATO CPUB Ha MHPOPMAIMOHHH
CHCTEMH, IPEKbCBAHE HA KOMYHUKAIIMOHHH JMHUY, CIIMPAaHe Ha EJIEKTPHUUECKO 3aXpaHBaHE M Jp., KAKTO U MPH W3BBHPEIHU OOCTOSTENCTBA KaTO
CTUXUIHU TPUPOJHU OCJCTBHS, OOIIIOHAIIMOHAHH CTAYKH, TEXHUYECKH MTOBPEIH, KOUTO Ca U3BBH TEXHUSI KOHTPOIT,

32. bankara HE HOCH OTTOBOPHOCT 3a Hemony4deH oT Kaproabspxkarens SMS cbe cekpeTeH KO U 3a MOTBBPKIACHNE, HEOOXOIUM 32 MOJI3BaHe
Ha yciyraTta ,,3D kapToBa 3ammuTa‘, mpu HEBH3MOXKHOCT 32 JJOCTABsIHE HA M3BECTUATA OT ChOTBETHUTE JOCTABYUIIM HA MOOMITHM KOMYHUKAITUH;

33. bankara HEe HOCH OTTOBOPHOCT 3a MOTPEIIHO MojaaeH oT KapToabpxkarens Homep Ha MoOwieH TenedoH BbB Bph3Ka C M3MOJI3BaHE HA
ycnyrarta ,,3D kapToBa 3amuTa‘.

IMPOLEAYPH 110 “OCIIOPEHO IIVTAIHAHE” U PASPEIIIABAHE HA CIIOPOBE

34. Turynspst/KaprogbpkatensT MOXKe J1a o1aje kanda BbB Bpb3Ka C U3JaBAHETO U M3IMOJI3BAaHETO Ha 0AHKOBA KapTa BB BCEKU (PMHAHCOB
ueHTbp/opuc Ha bankara. B cpok no 15 paboTHu nHU OT mojy4yaBaHe Ha jkajbara baHkara oTroBapsi MUCMEHO Ha XapTHEH HOCUTEN WIH IO
CJIEKTPOHHA TIOIIA /B CIIy4anuTe, B KOUTO JKaybara e mojaajacHa mo e-mail wiu B Hes € HampaBeHO MCKaHE 3a M3IpallaHe Ha OTroBop mo e-mail/ na
Turynsps/Kaproaspskarens, KaTo ro yBeoMsiBa 3a peUICHHETO CU U/WIIH 33 CPOKa, B KOWTO i€ TOJIy4d OTTOBOP, B CIIy4auTE, KOraTo € He00X0UMO
chOupaneTo Ha HHOpPMAINHS OT IPYrH OAHKHU, KAPTOBH OIIEPATOPH, IPYT'H TPETHU JIUIA, 3aII0YHATIO HAKA3aTEITHO MTPOU3BOJICTBO IO PA3TIICIKIAHUS
Cllydaii WM € HHUIMUPaHa npoleaypa no “OcnopeHo miamane” Ha cbOTBETHaTa KapToBa opranusaius. [1o n3kmodenue, korato bankara He Moxe
Ja ce MPOU3HECe B IMOCOYCHHUsS CPOK IO HE3aBHCEIIW OT Hes MPUYMHH, TS w3npama Ha Tutynsps/Kaproabpxkarens oTroBOp, B KOWTO H3Jara
MPUYMHUTE 32 3a0aBaTa, KAKTO M CPOKa, B KOMTO I1I€ OJy4r OTTOBOP M0 kanbara. BB BCHUKH ClTydau CpOKBT 3a MOJIy4aBaHEe Ha OTTOBOP HE MOXKE
Jla HaJBUIIaBa 35 paOOTHU JHU OT MOJIy4aBaHETO HA XkayidaTa.

35. Ilpu peructpupaHu CbMHUTEIHHM TpaH3aKIMU OT baHkara W/WiaM ChOTBETHATa KapToBa opraHuzauus, TuTymsapar/KaproawpxkarensT ce
cbriacsia bankara na mpoBejie 1sUI0CTHA TPOBEPKa Ha pa3IUIalllaHus, U3BBPILICHU C KapTaTa, IPU OKa3BaHEe Ha MAaKCUMAITHO HETOBO Ch/ICHCTBHE.

36. B cmyuaii, ye BbB Bpb3Ka C MOJa/IeHA *Kanda € Bb3MOXXHO HHUIIMHPaHEe Ha Tpoleaypa rno “OcnopeHo Iiamane” Ha CbOTBETHATa KapToBa
opraam3anus, Turyisapsat/KaproabpxaTest mpeaocTaBs MUCMEHO ChITIacUe 32 HEMHOTO 3all0YBaHe, KaTo Ce 3aIbJDKaBa Jla OCUTypH He0O0Xo1uMara
nokyMeHTanus. JJokymeHTanusTa, KosTo ce mpeacTaBs Ha bankara, BKIItouBa MombiIHEHa MoJ10a 3a ocriopBaue, exzeMiuisip oT [IOC pa3nuckara 3a
npojak0a WM TETJICHEe Ha mapu B Opoi, JOTOBOpP 3a MPOJaJeHa CTOKA WM M3BBPINEHA yciyra, (hakTypa HJIM KOPECHOHJICHIUS C ThProBela B
Clly4auTe Ha OHJIAMH THProBUs WU APYTU JOKYMEHTH OT TPaH3aKIUAITA.

37. bankara ce 3apiDKaBa Ja chaelictsa u mHpopmupa Turynsps/KaproabpikaTelis 3a pa3BUTHETO Ha TIporeaypara 1o “OcrnopeHo riamane”,
KaTo r0 OCBEJIOMSBA 32 BCEKH €Tall Ha U3IIBIHEHHE Ha MPOIlelypaTa, ChIIIaCHO CPOKOBETE, OMPEAeNIeHN OT ChOTBETHATA KAPTOBA OpTaHHU3aIusl.

38. Ilpm mumcmeno cwriacue oT cTpaHa Ha Tutymsaps, bankara craptupa apOuTpakHa TpolleAypa Tpex apOUTpaKHUTE KOMHUTETH Ha
ChOTBETHATA KapTOBA OPTaHU3AIIHSL.

39. 3a pasrnmexmaHe W MPOW3HACSHE IO MPOM3BOJACTBATA MO Wi. 36, B CIlydauTe, KOraTo ce OKaXke, Y€ OCIIOPBAHETO € HEOCHOBATEIHO,
Turynspsat/Kapronbpkatenst 3amnama Takca cbriacHo Tapudara Ha bankarta. B cnyuait ye Turynapst/Kaproaspxkatenar e I[lorpebuten no
cmucoia Ha 3ITYIIC, nmociiegHusAT He OBJIDKH TaKca.

40. Ilpu yBakaBaHe Ha >kanba/Bb3pakeHHE, OCHOPBAHUTE CYMHU CE€ BBH3CTAHOBSIBAT MO CMeTKaTta Ha TUTYmAps ciel MPHUKIIOYBAaHE Ha
mpoleaypara 3a yCTaHOBSIBAaHE HAa aBTCHTHYHOCTTA HA IUIATSXKHUTE omnepanud. [Ipu HeyBakaBaHe Ha jkanOa/Bb3pakeHue, baHkarta yBemnomsiBa
Turynsaps.

41. Bm3cTaHOBSIBaHE HA CPEJICTBA MO IUIATEIKHA OIEepaIlisl, H3BbPIICHA 10 MHUIIMATHBA HA WIH Ipe3 IMOTyJaTes:

41.1. [InareusT UMa MPaBO Ja MOMCKA OT CBOS JOCTaBYMK HA TUIATEKHHU YCIYTHM BB3CTAHOBSBAHE HA Is/IaTa cyMa MO Beue M3IIBJIHEHA U
paszpellieHa IiaTexHa oneparus, Korato T € HapeJeHa OT WK Ype3 MOJIydaTelisl U ca CIIa3eHH CISAHUTE YCIOBUS:

a) KbM MOMEHTA Ha JJaBaHe Ha pa3pelIeHHeTo 3a U3MbIHEHNE Ha TUIaTe)KHATa ONepalus He € MOocoueHa HeifHaTa ToYHa CTOMHOCT, U

0) CTOMHOCTTa Ha TUTaTeXHATa OTIepallys HaJBUIIaBa OYaKBaHaTa OT IJIaTela CTOWHOCT C OIVIe/] Ha HETOBUTE MPEIXOAHH Pa3XOau 3a MOJA00H!

oTiepaliy, yCIOBUsATa HA PAMKOBHSI JOTOBOP U JPYTY CHEIUPUIHH 32 CIydast 0OCTOSTENICTBA.

41.2. VckaHeTo 3a BB3CTAaHOBSIBaHE Ha cpejacTBa 1o pena Ha wi. 41.1. ce oTnpaBs OT TUIaTelna B CPOK 70 S6 THU OT JaTara, Ha KOSATO € Owmiia
3abbKeHa cMeTkata My. [lo uckane Ha bankaTa miuaTenbT mpencTaBs J0Ka3aTeNICTBA OTHOCHO HAIMYUETO Ha YCIOBHSTA MOcoYeHH B wi. 41.1.

41.3. bankara B cpok 10 10 paOoTHH THH OT MOJy4aBaHETO HAa MCKAHETO BH3CTAHOBSIBA Ha THUTYISPS Is1aTa CyMa Ha IUIaTeXHATa OTepalus
WM OTKa3Ba BH3CTAHOBSIBAHETO I, KATO TIOCOYBA OCHOBAHMSITA 32 OTKA3 U OPTaHUTE, IPe] KOUTO IIIATeIET MOXKE Ja HallpaBU BB3paKECHHE, aKO HE
TpueMa U3JI0KEHUTE OCHOBAHMUS 32 OTKA3.
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a) Bb3cTaHOBSBAaHETO BKIIIOYBA IIs1aTa CyMa IO M3MBbJIHEHATA TUIATE)XKHA OIepallys, KaTo BaJbOPHT 3a 3aBepsBAHE HA IUIATEKHATA CMETKa Ha

raTena € He Mo-KbCHO OT JaTara, Ha KOSATO CMETKaTa € Ouiia 3a]bJDKeHa ChC CyMaTa Ha IJIaTeKHATa Olepalysl.

0) 3a eaure Ha wi. 41.1.6) mIaTtensT HE MOXKE J1a ce TI030BaBa Ha MPUYUHH, CBbP3aHU C U3BBPIICHA OOMSIHA Ha BaJyTa, KOTaTO € MPUIIOKEH

pedepeHTHUAT 0OMEHEH KypC, YTOBOPEH C JOCTaBYMKA Ha TUIATeXKHU yciuyrd. [Inarenst HsiMa mpaBo Ha Bh3cTaHOBsIBaHE 1Mo wi. 41.1., ako e nan

CHIJIACHETO CH 3a U3ITBIHEHHE Ha TUIaTeXHa orepalus TUpeKTHO Ha baHnkaTa, U 1OCTaBUMKBT HA TUIATEKHU YCIYTH U MOJIydaTeNsIT Ha cyMara

€ TPeAOCTaBUII WIIM OCUTYPHJI Ha PA3MOJIOKEHHE Ha IJIaTena HHPOpMaLus 3a MpeCTosIIA MIaTeXHa Onepalys Mo J0roBopeHus B PamkoBus

JIOTOBOP HAYUH Hail-MajKko 28 HU Mpeau JaTaTa Ha U3MTbJIHEHHUE Ha TUIaTeKHATa Oreparusl.

B) [Ipu mupextHu nedutu no wieH 1 ot Permament (EC) Ne 260/2012 TuryssipsaT uMa npaBo Ha 0€3yCJIOBHO Bh3CTaHOBSBAaHE Ha CPEIICTBATA B

pamMkuTe Ha cpokoBete 1Mo wi. 41.2 u uin. 41.3 ot HactosmuTe OOIIM YCIOBHS.

42. Korato bankara He ce mpou3Hece 1o MoIaJieHa Kallda B MOCOYeHUTE B Wi. 34 oT HacTosmuTe OOIIU YCIOBUS CPOKOBE HII PEIICHUETO HE
ynoBieTBopsiBa TUTyIsps, CHOPBT MOKe Jia ObJie OTHECEH 3a pasriexaane ot Ao [lomupurenna komucus 3a miaatesxxkuu cropose (I[IKIIC), ce3nanena
kbM Komucusita 3a 3ammra Ha norpedurenure, cpriaacao 3ITYIIC. TIKIIK e ¢ angpec: rp. Codus 1000, yi. ,,Bpadua" Ne 1, eT. 4, Ten. +359 2 933
05 65, dakc +359 2 988 48 18; +359 02 988 42 18; eaexrponna moma: adr.payment@kzp.bg; umuarepHer crpanmmma: Www.kzp.bg u
htttp://abanksb.bg/pkps. AapecsT Ha enekrponHaTa ardopma 3a OHJIANH peliaBaHe Ha MOTpeduTencku cropose e: http://ec.europa.eu/odr

43.1. OtHacsiHeto Ha criopa npen [TKIIC craBa ¢ mucMeHno Be3paxkenue oT Tutymsips/KaproabpxkaTesi, ChIbPKaI0 U3JI0KeHUE Ha (DaKTUTE U
MCKaHETO, KaTO KbM KOETO C€ MpHJIaraT BCUYKH JOKYMEHTH, HEOOXOJMMH 32 M3SICHSIBaHE TPeIMETa Ha CIIOpa, KaKTO | JCKJIapalus Ha TOAaTes, 4e
KbM MOMEHTA Ha IO0JIaBaHE Ha BB3PAKEHUETO HE € OTHECHI ChIIUS CHOpP 3a pa3peliaBaHe Mmpej Chl, apOUTPaKeH ChJ WU Apyra MOMUPHUTENTHA
WHCTUTYLIUS U HE € CKIIFOUMJII C OTBETHATA CcTpaHa croroaoa. Tutymspsat/Kaproxbpxarenst aeknapupa, ue e uapopmupan ot bankara 3a Hanmu4aueTo
Ha BB3MOXKHOCTTA U 32 pelia, mo koito moxe Aa cesupa [IKIIC cwe ciopa.

43.2. O6mwu [Momupurennn komucuu KpbM KomrucusiTa 3a 3amura Ha MOTpeOUTENNTE, ONPEACTICHH HAa PETHOHAIICH IPU3HAK:

¢ O6ma [Tomupurenna komucus kbM KomucusTa 3a 3amura Ha norpedutenure cbe cefanuiie rp. Codust U paiioH Ha JeHCTBUE TEPUTOPUSITA HA
Coous, Codumiicka obmact, obnact Krocrennun u obmacr Ilepuuk, ¢ anpec: rp. Codust 1000, yn. ,,Bpadua Ne 1, et. 4, ten. 02/ 9330 565;
HMHTEpHET cTpaHuia: www.kzp.bg; e-mail: adr.payment@kzp.bg;

% O6ma [TomupuTeaHa KOMUCHS ChC ceaiuine biraroeBrpan u paiioH Ha JelicTBUE TepUTOpHUsITa Ha obsact biaaroesrparn;

+» O6ma [TomupuTenHa KOMUCHS ChC cefanuine byprac u paiioH Ha JelcTBHE TepuTOpHsTa Ha obact Byprac;

% O6ma [TomupurenHa komucust cbe cenanuine CIMBeH U paiioH Ha AeHCTBHE TepuTopusTa Ha obaact CiuBeH u obact SIMOouT;

+» O6ma [TomupuTeHa KOMUCHS Che cenanuiie BapHa u pailoH Ha eficTBre TepuTopusTa Ha oosact Bapha, o6nact [loopuy u o6iact Cunmcrpa,

% O6ma [Tomupurenna koMucus ¢be cepanuiie lllymen u paiion Ha aeWicTBue TepuTopusta Ha oosact Lllymen, odmact Thprosuiie u odaact
Pasrpan;

% O6ma [TomupuTeaHa KOMUCHS ChC cepanuine JIoBeu u pailoH Ha JeicTBre TepuTopusaTa Ha obnact JloBeu u obmact ['abpoBo;

¢ O6ma [TomupuTenHa KOMUCHS che cefanuine [1eBeH u palioH Ha JielcTBHE TepuTopusTa Ha oonacT [1neBeH;

% O6ma ITomupuTenHa KOMUCHS ChC cenanuiiie MoHTaHa W paiioH Ha JCWCTBUE TepuTOpHUATa Ha oOjgacT MoHTaHa, obmact Bpara u obmact
Buaun;

% O6ma ITomupuTenHa KOMHCHs Che cemanuine [ToBIMB U palloH Ha JAEUCTBUE TepuTOopusaTa Ha obmact [lmoaus, obmact CMmousH, o0mact
[Tazapmxuk u obnact Crapa 3aropa;

% O6mra [TomupuTeTHa KOMUCHS ChC ceaiuiine Pyce u paiioH Ha JIeiCTBUE TepuTOopHsTa Ha 00acT Pyce u obact Benuko TepHOBO;

+¢ O6ma [TomupuTeTHa KOMUCHS ChC celaluIne XacKOBO U paiioH Ha JCHCTBUE TEPUTOPHATA HA 00acT XackoBo U o0iact Kbpmkanm.

43.3.IloMupHUTETHUTE KOMHUCHH PaA3TIIeKIAT BB3PAXKECHUS, KOUTO HE Ca OTHECEHM 3a pa3pellaBaHe Npel CbhJ, apOUTpaKeH ChJI WM Jpyra

MMOMHUPUTETHA HHCTUTYIUS, KAKTO M aKO HsMa CKJIF0YEHa crorojida ¢ apyrara cTpaHa.

APYI'H YCJIOBUA

44. Kaproabpxarenst/TUTynspaT Ha cMeTKaTa ce cbhulacsiBa bankara na cpobmaBa Ha cucreMHus oneparop BOPUKA AJl undopmarus,
CBBbp3aHa ¢ 00CIIy)KBaHETO Ha OaHKOBA KapTa.

45. 3a HeypeleHUTE BBIPOCH ce Mpuilarat paznopeadure Ha OBJIrapcKoTo 3aKOHOJATENCTBO.

46. CrnopoBere ce pemaBaT OT CTPaHUTE B AyX Ha ChIJIaCHe U B3aMMHO pa30UpaTescTBO, a MU JIMIICa Ha TakoBa copsT ce oTHacs a0 [TKIIC
WM 10 KOMIIETEHTHUS OBJITapCcKu Ch/I.

47. Hacrossmuute O0mu ycaoBus Ha “UuBecTdank” A/l ca o100peHH U NpueTH OT YNpaBUTeJHUs cbBeT Ha baHkaTa ¢ pemeHnue nmo
npotokoJ Ne 32 ot 05.07.2011 r. u ca Hepa3aeJHa YacT oT Qouwume ycioeus na “Uneecmoank“ A/l 3a npedocmasane Ha naamexcHu yciyzu
U OMKpueane u 00CyHceane Ha OAHKOGU CMEMKU HA I0PUOUYECKU TUUA, eOHOTUYHU MBP2OSUU U PUIUYECKU TUUA, CHIACHO YCTI08UAMA HA
3 YIIC u otmenst O6mmTe ycnosus Ha “MuBectOank AJl 3a n3qaBaHe v oJi3BaHe HA IEOMTHU M KPSIUTHH KapTH.
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48. Hacrosimure O0mm ycjaoBus Ha ,MHBecTOaHK” A/l ca M3MeHeHH U TONMbJIHEHH OT YNpaBUTeJIHUs ChbBeT Ha baHkara ¢ peuienue
1o nmporokoJ Ne 64 or 13.12.2011r., nporokosa Ne 18 ot 17.04.2013 r., nporokoJ 53/24.06.2014 r., nporoxosa Ne 94/17.10.2014 r., npoToko.I
Ne 25/07.04.2015 r., nporokoa Ne 59/13.09.2016 r. , mporoxoa Ne 39/07.08.2018 r., mporokoJ Ne 57/06.11.2018 r., mporokos Ne 18/28.04.2020
r., mporokoa Ne 37/25.08.2020r., mporokoa Ne 1/12.01.2021r., nporokoa Ne 53/24.11.2021r., nporokoa Ne 29/25.07.2023 r., npoTokos Ne
25/08.05.2025r. u ¢ mpoTokoa Ne 60/25.09.2025r.
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Kaproxspsxaren/Turynsp
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