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OBl YCJIIOBUSA HA “UHBECTBAHK* A/l 3A U3IABAHE U I10JI3BAHE HA
JAEBUTHHN KAPTHU

ObII ITOJIOXKEHU A

1. Hacrosimure OOmm YcClioBUsS HWMaT 3a MpeaIMeT YpekKJaHe Ha OTHOUICHHUSATA MEXIY
2AuBecroank* AJl (Hapuuana bankara) 1 motpeOUTeN Ha MaTeXHH yciuyrd (Hapuwuad TUTYISp)
U OIPABOMOIICH MOJI3BaTeNl Ha IUIaTeKHU ycinyrn (Hapuuan Kaprombpikaresn) mpu u3JgaBaHe U
o0ciyxBaHe Ha 0aHKOBU JACOUTHU IJIATEKHU KAPTH C MECTEH U MEXAYHAPOACH JOCTHII.

2. Hacrosmure O0muM ycnoBHs cTaBatr 3aab/DKUTENHU 3a Tutynsaps/ Kaprogbpikarens cien kaTo
ca My OWIM NpPEAOCTaBEHU U TOW C€ € CBIJIACHI C TAX, YAOCTOBEPSBAWKH CBHITIACHETO CH C
MOAMKCBAHETO UM U CJIe]l oANMCcBaHe Ha JloroBopa 3a OTKpUBaHE U BOJICHE Ha IUIATEKHA CMETKa,
obcimy)kBaHa M ¢ OaHKoBa JeOuWTHa Kapta w/miu JloroBopa 3a M3gaBaHe Ha JAcOWTHA KapTa B
cillyuyauTe Ha l/CkitouBaHe camMO Ha JIOTOBOp 3a M3JaBaHe Ha JeOMTHA KapTa, MpH HAJIW4HUE Ha
ChILIECTBYBAIlla IUIATE)KHA cMeTka Ha TuTymsps 2/ ckilouBaHe Ha JIOTOBOp 3a M3/laBaHE Ha
JOITBITHUTENHA JIeONTHA KapTa Ha (pU3MUecKo JInIe 1o kenaHue Ha Tutynsps wiu 3/ CKiIro4YBaHe
Ha JIOTOBOp 3a H3/laBaHe Ha (¢UpPMEHa [eO0WTHA KapTa Ha OINPABOMOINEH IOJI3BaTeN Ha
IOPUAMYECKO JIMIIEe, OT KOHTO Hacrosmmre OOIIM YCIOBHSI ChCTaBIsBAaT HEpas3ZeliHa 4YacT.
bankara e mpxkHa ga npenage Ha Tutynsaps/Kaprogbpxarens ek3eMIuisip oT HacTosimuTe O0mm
YCIIOBUSL.

PE/Jl 3A U3IABAHE HA TIEBUTHU KAPTHU U BUJOBE KAPTHU

3. [narexxnara kapra (0aHKOBa Kapra) € BHJ IUIATEKEH MHCTPYMEHT, BbPXY KOWTO € 3amucaHa
UHpOpMaLKs IO EJEKTPOHEH HAYMH M C€ M3I0JI3Ba MHOTOKPATHO 32 HWACHTU(HUKAIMS Ha
OIPAaBOMOIIEHUS TOJI3BATEN Ha IUIATEXHU YCIYTH U 3a OTJAJICYEH JOCTBII JO IIAaTEKHA CMETKa,
W/WIM 0 TIPEABAPUTEIHO ONPEACTCH KPEOUTEH JMMHT, JOTOBOPEH MEXIY OINpPAaBOMOIICHHUS
II0JI3BaTell Ha IUIATE)KHU YCIYTd, Ha KOrOTO € M3JaJicHa KapTraTa, U JOCTaBYMKA Ha ILIATEKHU
ycayru. bankara kato M3maren Ha miuaTeXHU KapTu, U3JaBa JeOMTHU OAHKOBU KApTU C BCUUKHU
HEOOXOUMH PEKBU3UTH, ChIJIACHO CTaHJAPTHUTE M3UCKBAHM Ha ChOTBETHATa OpraHU3alUs 3a
kaptoBu pasmiamanus (KO - xaproBa opranmsamnus) u ¢ llepconanen MnentudukannoneHn
Howmep (ITMH). bankoBara kapta e coOcTBeHOCT Ha bankara uzgaTenn.

3.1. bankara m3gaBa OAaHKOBM KapTH 1O ITBJIHOMOIIHO, B3 OCHOBA Ha H3PUYHO HOTAPUAITHO
3aBEPEHO IMBJIHOMOIIHO — C IMOCOYEHO MPaBO Ha M'BJIHOMOIIHHUKA J1a CKJIIOYM HEOOXOAMMHUTE
JIOTOBOPH 3a M3/laBaHe Ha OaHKoBa KapTa. [JokyMEeHTHTE 3a OTKPUBAHETO Ha CMETKaTa cje/iBa Ja
ce MOoJaAaT JIMYHO OT (PU3MUECKOTO JIMIlEe, KOETO Xejae Ja OTKpue OaHkoBa cMmeTka. He ce
JIOTyCKa OTKPUBAaHE Ha CMETKa OT I'BJIHOMOIIHHUK, OCBEH IO M3KJIIYEHHE - IO MpeleHKa Ha
bankara 3a KOHKpeTHHs ciy4aid, Ipu cHa3BaHe M3MCKBaHMATA HA T.3.9. o OOmMTEe ycnoBus Ha
»AHBecTOaHK” AJl 3a mpenocTaBsHe Ha IUIATEKHW YCIYTd M OTKPUBAHE M OOCIy)XBaHE Ha
0aHKOBU CMETKM Ha IOPUAMYECKH JIMILA, €AHOJIWYHM THProBIM M (PU3UYECKH JIMLA, CHITIACHO
ycIIOBUSATA Ha 3aKOHA 3a IJIaTeXKHUTE ycayru U miatesxkaute cucremu (3IIYIIC).

3.2. bankoBara kapta ce mosydaBa JU4HO OT Tutynsaps/Kaproabpxkarens wiM Bb3 OCHOBA Ha
U3PUYHO HOTApHAJIHO 3aBEPEHO IBJIHOMOIIHO ¢ MOCOYEHO MPaBO Ha IMBJIHOMOUIHHMKA /1a MOJIy4d
u3JazeHara 6aHKOBa KapTa M ChbOTBETHO 3aneuatad ik ¢ [IMH kox kbM Hes.

4.  WuBecrbank AJl n3naBa cienHute OAHKOBU JI€OMTHU KapTH, KOUTO MOTAT Ja C€ M3MOJI3BaT,
CBIJIACHO TSAXHOTO MPEIHA3HAUEHUE:

4.1. MecTHH U MexIyHapoaHu neOuTHU Kapth Maestro (M3agaBanero Ha neOuTHH KapTu Maestro
ot ,,JuBectOank* AJl e mpeyctanoBeHo oT kpas Ha 2015 r). Kaprogbpxatenure ¢ Maestro e
¥UMaT AOCTBI A0 IIbJIHAaTa QYHKIMOHAIHOCT Ha KapTaTa 0 U3THYaHETO Ha HeiHaTa BalugHoCT. B
nocjeacTBre Ts me Obae mpensaanena va Debit Mastercard PayPass, VISA Electron wam V
PAY;
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4.2. Mectau u mexxaynapoanu aeoutnu kaptu VISA Electron ( mpeycranoBsiBa ce u3gaBaHeTo Ha
TO3H TUI KapTH, cuntaHo ot 13.04.2019r.) u V PAY;

4.3. MexnyHaponHu Oe3KOHTakTHH jaeOutHu kKaptu Business Debit Mastercard u Debit
Mastercard PayPass.

4.4. Ko-Opanaupanu MexIyHapoaHH Oe3koHTakTHH JeOutHu kaptu Debit Mastercard PayPass c
noroto u Ha ,,3K bearapus Uamypsac* AJl ¢ BKIIOYEeHA 37apaBHA 3acTpaxoBka ,,Health Care
Plus®, kosTO mie Baku Ha TEPUTOPHATA HA IsUlaTa CTpaHa. YCIOBHATAa Ha 3acTpaxoBKaTa ca
pernamentupanu B OOmwM ycioBuUs Ha 3ApaBHa 3acTpaxoBka u CreunuanHu yCIOBHs Ha
3actpaxoBka ,,Health Care Plus®.

5. 3a u3naBane Ha 6ankoBa kapta Tutynsapar nomsisa Mckane mo odpasel, B KOETO:

5.1. Ilpenocrass Ha baHkata, TaHHUTE HEOOXOAMMHU 3a M3/laBaHe Ha KapTa. baHkaTa Mo uckaHe Ha
Turynspsi, Moxe Ja wW3Jajne IONBIHHTEIHM KAapTH M Ha TpeTd Juna (KapToabpiKareiu) -
¢Gu3nyecku nuna, HaBbpWMIM 14 (4eTUpHUHAAECeT) FOJMHM, 3a KOETO C€ MOJNMCBAT OTAEIHU
JloroBopu 3a u3gaBaHe Ha JeOUTHHU KapTu. M3M0I3BaHETO HA KapTUTE OT TPETUTE JIMIA € H3IUIO
Ha cOOCTBEH PUCK M OTTOBOPHOCT Ha TUTYISps HA IUIaTEXKHATa CMETKA.

5.2.Ilpu nenosmpane Ha lckane 3a um3gaBane Ha OaHKOBa KapTa mo oOpasern Ha baHkara,
Tutynsapsr e JUTbXKeH 3a 3aIlulaTd BCUYKU TaKCHU BbB BPb3Ka C M3/IaBAHETO Ha KapTaTa, ChIVIACHO
Tapudara 3a CbOTBETHHUS BUJ KapTa.

5.3.Ilpu wu3naBaHe Ha KapTH Ha TPeTH Jula, TUTYIApAT ompenens KakbB IPOLEHT OT
pasnojaraéMMTe CpeAcTBa [0 IIJIaTeXHATa CMETKa IIe Ce ION3BaT OT BCEKU €IUH OT
KapTOABbPKATEeIUTE, KaKTO M JIMMUTHUTE 3a BCEKU €IUH OT TsX, B ChOTBETCTBHE ¢ Tapudarta 3a
CbOTBETHUS BUJ KapTa.

5.3.1. EnunctBeHo TutTynspar Ha cMeTKara MMa IpaBO Jia IIPOMEHsI ONEepaTHUBHUTE (IHEBHU U

CEIMUYHM) TUMUTH HA U3JIaJICHUTE KAPTH HA TPETHU JIMLIA KAPTOIbPIKATEIH.

5.3.2. TuTynsapsT noeMa OTTOBOPHOCTTA 32 BCUUKH JCHCTBUS, CBBP3aHU C JOIBIHUTEIHUTE KapTH.

5.3.3. Bcuuku onepanyu U TaKCH MO OIEpaIiH, U3BBPIICHN C M31aJCHUTE KbM CMETKaTa KapTH,
ca 3a cMeTKa Ha Turynsaps.

5.3.4. Kaprure Ha TpeTuTe IMIa ce ne3aKTUBHpaT OT baHkaTta ¢ mpekparsBane Ha JloroBopa 3a
OTKpHUBaHE U BOJICHE Ha IJIaTeXHa CMeTKa, 00CIy’KBaHa U ¢ OaHKOBa JeOUTHA KapTa, CKIIOUEH C
Tutynsaps.

5.4. OnpaBomorienute oT TuUTynsps Ha cMeTKaTa, TPEeTH JIMLA — KapToIbpiKaTelu, Morar 1a
M3BBPIIBAT IJIAIIAHUSA A0 pa3Mep Ha YCTAHOBEHOTO 3a TAX MOKPUTHE U JTUMMUT.

5.5. bankara u3gaBa KOPHNOPATUBHU KapTH Ha IOPUIMYECKU WIHM (PU3MUYECKH JIMIA, YIPAXKHIBALIH
CTOIaHCKa JEHHOCT, ChC CTAaTyT HA ThPrOBIIM, KOUTO OTTOBAPST Hali-MaJIKO Ha CIEIHUTE yCIOBUS:

Jla ca PErucTpUpaHd KaTo THPIOBLU CHOpel OBJIrapcKUTe 3aKOHM; Jla He ca OOsSBEHU B
JUKBUJALUS WM HECHCTOSATENHOCT KAKTO M Ha OpraHu3alud C HECTOMaHCKa Led,
HENPABUTEJICTBEHU OPraHU3ALNU U JIp.

5.6. HeoOXxoauMu TOKyMEHTH 3a U3J1aBaHEe Ha!

5.6.1. Ilepconanna 6aHKOBa KaprTa:

% nonbiHeHo Mckane ot Tutynsps mo obpasen Ha bankara;

* moanucad PaMKoB 10roBop 3a IUIaTeXXHU yciuyru ¢ bankara;

JOKYMEHT 3a caMOIMYHOCT Ha Tutynsaps/Kapronbpkarens;

* JINYHYU JJAHHU 110 JTOKYMEHT 3a CaMOJMYHOCT M MOJIMCUTE Ha JIMIIATa, KOMTO UMaT MpaBo Ja
Ce Pa3MopexkaAaT ¢ MapuTe 0 CMETKara; MOANUCUTE HA TE3H JIMIA TpsAOBa Ja ca MOJOKEHU B

NPUCHCTBUETO Ha YITBIHOMOIIEH 3a ToBa ciuyxkuten Ha “MuBecrOank AJl wnmm na ca
3aBEPEHU HOTapUaJHO.

¥ II'BJTHOMOIITHO, aKO MMa TaKoBa, C KOETO THUTYNApAT, OMpaBOMOINABa APYTo JIMILE/IHULA Ja ce
pasnopexaar Cc MapuTre Mo CMeTKara; MOMMUCHT Ha YI'BIHOMOLIUTENsS TpsOBa Aa Obae
MOJIOKEH B IPUCHCTBUETO Ha JIUIIE, OTIPABOMOIIECHO 3a ToBa OT baHkara, uiau 1a Ob/1e 3aBepeH
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HOTapuaTHO. B cioydail Ha paboTa ¢ MBTHOMOIIHY CE CMa3BaT BCUYKH U3MCKBAHUS, BKJI. U TIO
T. 3.9.0o1 OOmuTe ycnoBus Ha , JiuBectOank* AJl 3a mpemocraBsiHE Ha IUIATEKHU YCIYTH U
OTKpHBaHe U 00CTyXBaHe Ha OAHKOBU CMETKHU Ha IOPUIMYECKH JIUIA, CITHOJUYHHA THPTOBIH H
(¢u3nyecKky JMIA, ChIVIACHO YCJIOBUATA HAa 3aKOHA 3a IUIATESKHUTE YCIYTH U IJIATeKHUTE
cuctemu (3IIYIIC);

5.6.2. KopmnoparuBna/®@upmena 6aHKOBa KapTa:

% nonbiaHeHo HMckane ot Tutynasps mo oOpasen Ha bankara, HOANUCaHO OT JIMIATa,

YI'BJIHOMOIIICHH JIa MPEICTaBISABAT ThProBeLa;
% moxnucan PaMKOB J0roBop 3a Iu1aTe)xHu yciryru ¢ bankara;
% YIOCTOBEPEHHUE 3a aKTYaJIHO CHCTOSHHE Ha BIMCAHWTE OOCTOSATENCTBA IO TApTHIATa Ha
THpProBela, M3JaJeHO OT ATCHIHMs [0 BIMCBAHUATA/ChJA IO pETUCTpAlUsATa My, a 3a
Henpepeructpupanute no 3TP u 3a opranuzanuu ¢ HECTOMAHCKA LIeJ — aKTYalHO ChCTOSHUE
OT ChJIa [0 CEAATHILETO MY;
yupenuTeneH akT (Ycrap/YdupeauTeneH, IpyKeCTBEH JOTOBOP);
peructpauus no EUK wiu BYJICTAT;
JOKYMEHT 3a CaMOJMYHOCT Ha ONPEAeNIEHOTO OT Tbpropena (u3nMvecko Juue —
KapTObpKaTel;
% JIMYHU JIaHHU 110 JOKYMEHT 32 CAaMOJUYHOCT U CIECHUMEH OT MOJIUCHUTE Ha JHIlara, KOUTO
MMarT TPaBo Jia Ce pa3MopexkIaT ¢ MapuTe Mo CMETKATa; MOAMUCUTE Ha TE3H JIMIA TPSOBa Ja ca
MOJIOKEHU B MPHUCHCTBHETO HA OINPABOMOILNEH 3a TOBa CIyKuTen Ha baHkara wiu ga ca
3aBEpPEHU HOTAPUAIHO;
¢ II'BJIHOMOIIIHO, aKO MMa TaKOBa, C KOETO JIULETO (JIMIIaTa), KOUTO YIPaBIsIBaT U MPEICTaBIsIBAT
TUTYJSIPS, OTPABOMOIIABAT JIPYro JIUIE/TUIA Ja C€ Pa3lnopekaar ¢ MapuTe Mo CMETKara OT
uMeto Ha TuTynsps; NOANUCHT HA YI'BIHOMOIIUTENS TpsiOBa na ObAe TMOJNOXKEH B
NPUCHCTBHETO Ha JIMIE, OMPABOMOIICHO 3a ToBa OT bankara, wium na Obae 3aBepeH
HOoTapuanHo. B cimywaii Ha paboTa C MBIHOMOIIHM C€ CHa3BaT BCHUYKH HM3UCKBaHUS,
BKJIFOUUTEITHO U 10 T. 3.9.0T1 Ob0muTe yciosus Ha ,,MIlHBecTOank™ AJl 3a mpemocraBsHe Ha
TUIAaTEXKHU YCIYTH M OTKPUBAaHE M OOCITy)KBaHE Ha OAHKOBM CMETKH Ha IOPUIWYECKHU JIUIIA,
€IHOJMYHU THPTOBUU M (PM3WYECKH JIMIA, CHIIACHO YCJOBHATAa HAa 3aKOHA 3a TUIATCKHHUTE
ycayru U maresxxaute cucreMu (IIYIIC);
¢ JIpyr¥ JOKYMEHTH 10 TIperieHKa Ha bankara.
6. bankara Moke Na OTKake HM3JaBaHETO Ha KapTa MO HCKaHe Ha KapToabpkaren, 0e3 1a e
HE00X0IMMO Ja TOCOYBa OCHOBAHMUSATA 32 TOBA.

7. bankoBara kapTa ce MpenocTaBs 3a Noi3BaHe Ha KapToabpikaTens ciel MOJANMCBaHE Ha
JloroBop 3a OTKpHMBaHE M BOJIEHE Ha IUIaTeKHATa CMETKa, 0OCIy)kBaHa M C OaHKOBa J1eOMTHA
KapTa u/unu J[oroBop 3a u3naBaHe Ha 1eOUTHA KapTa.
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OIIEPALIMU, KOUTO MOTAT JIA CE U3BBPIIBAT C KAPTATA

8. C O0ankoBH aeOMTHU KapTH - Maestro, oeskonraktHu kaptu VISA Electron, V PAY,
OesxonTakTHH KapTu Business Debit Mastercard, 6e3xkonrakTnn kaptu Debit Mastercard
PayPass (¢ HanmoHaJleH W MeXKIYHApoOIeH I0CThbN) W Ko-OpaHaupanu neOutHu kaptu Debit
Mastercard PayPass, ce u3pbpuiBa:

8.1. Ternene Ha mapu B Opoil OT TepmuHaNHU ycTpoiictBa ATM (GankomaTH), 000O3HAYEHH C
THProBcKaTa Mapka Ha cboTBeTHaTa KO M KOHKPETHO 1MOCOYeHa ThProBCKa MapKa 3a ChOTBETHHS
NPOJYKT Ha KapToBaTa OpraHu3aIlus;

8.2. [Inamane Ha CTOKH U YCIIyru mpu Thproeuu, upe3 [IOC tepmunanau ycrporictsa (POS — Point
of sale), o603HaueHu ¢ ThproeckaTa Mapka Ha cboTBeTHaTa KO M KOHKpPETHO IMocoYeHa ThProBcKa
MapKa 3a ChOTBETHHS NMPOAYKT HAa KapToBaTa OpraHMU3allvs U MHTEPHET pas3IUIalllaHusi, KakTo |
IPEBOJI MEKY CMETKH upe3 BUpTyannu tepmunanau ycrpoiicrsa [TIOC. C kaptu VISA Electron u
OeskonTakTHH Kaptu Business Debit Mastercard u Debit Mastercard PayPass morar na ce
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U3BBPIIBAT U OE3KOHTAKTHH TPAH3aKIMKM Ha TEPMUHAIHHU YCTPOHCTBAa 0003HAYEHH ChC 3HAKA )
Ha yciayraTa. be3KOHTaKTHUTE TpaH3aKLUUHU C€ M3MBIHSABAT upe3 N00mkaBaHe Ha O0€3KOHTaKTHA
6ankoBa kapta kbM [1IOC TepmuHan ¢ G€3KOHTAKTEH YeTel], KaTo HH(pOopManusaTa ce oOMEeHs Ha
onpezeneHa paauo-yecrota. [IOC TepmMuHaIBT U3AaBa KpaThbK 3BYKOB WIJIM CBETJIMHEH CHUTHAI, C
KOETO TIOKa3Ba ue omnepanusita € ycrnemHa. OT cboOpakeHUS 3a CHTYPHOCT 32 BCHYKH
OE3KOHTAKTHHU KapTH € 3aJI0’KeHa TeXHUYeCKa HACTPOiKa Bb3MOXKHOCTTA O€3KOHTAKTHO IIAIIaHE
Jla ce W3BBPIIBA €AMHCTBEHO cien Kato KapToabpikaTensT € HampaBWi IbpBa TPAH3AKIHS C
BbBeXKIaHe Ha oHaiiH [1MH xox Ha 6aHKOMAT /HanmpuMep MpH TETJICHE Ha Mapu B Opoi, MpoBepKa
Ha OaJlaHC 110 CMEeTKa U T.H./.

8.3. Ternene Ha mapu B Opoil OT KJIOHOBE Ha OAHKW W/WIHM IPYrd (PUHAHCOBHM MHCTUTYLIUH 4pe3
TepMHHaNHU ycTpoiicTBa - [IOC, 0003HaueHn ¢ ThproBcKaTa MapKa 3a ChbOTBETHHS MPOIYKT Ha
KapToBaTa OpraHu3alus;

8.4. CipaBoyHM W T1UIaTeXHU omepanmu upe3 [lmardpopma 3a curypHH MOOWIIHM IUIAIIAHUS,
onepupana or BOPUKA AJl, Hapeuena mobi-b;

8.5. [Tnamane Ha ycnyry upe3 TepMUHAIHU ycTpoiicTBa ATM,;

8.6. CipaBOYHM U JPYTHU IUIATEKHU U HETIJIATSKHU OTepaliiy,

8.7. [lnamane Ha CTOKM W YCIYT'H, KAKTO W IPEBOJ MEXKIY CMETKH 4Ype3 BUPTYAIHU TEPMUHAITHH
yerpoiictBa IIOC. bankara perucrpupa BCHYKM H3JaJIEHH OT Hesl KapTh B IpOrpamMrTe 3a
UICHTUQHUIMPAHE HA KapTOABPKATeNl Ha MEKAYHAPOJHUTE KapTOBU opraHm3amuu Visa Secure u
Mastercard Identity Check, mocpeactsom ycnyrara ,,3D kaproBa 3amura”. [Tpu Besika TpaH3aKIHsI
B MHTEPHET CTPAHUIM Ha THPTOBIM, yJacTBal B mporpamure Visa Secure u Mastercard Identity
Check, kapToabpskarensar mojgydyaBa Ha MOOHIIHHS HOMEp, TOCOYECH B MCKAHETO 3a M3/[aBaHE Ha
KapTa, TEKCTOBO choOmeHue (SMS), chappkamo cekpeTeH KOJA (IMHAMUYHA Iapojia) 3a
NOTBBPKJICHUE Ha TiamaneTo. [Ipu u3BbpIIBaHe Ha TpaH3akuuu npe3 MHTepHET, mocpeacTBOM
ycnyrara ,,3D kxaproBa 3ammra”’, OCBEH MOCOYCHHTE MO-TOPE MHIMBHIYATH3UPAIIH PEKBH3HUTH,
Kapronbpikatenar TpsOBa a BbBe[e M CEKpETHHUS KOJ (IMHAMUYHA Mapojia) 3a MOTBBPXKICHUE
Ha IUIALIaHEeTo.

8.8. OcBen nmuHamuuHarta maposa, cuutado ot 10.08.2020 r. ompaBOMOIIEHHUAT MOJ3BATEN CIIEABA

Jla BbBEJE W CTAaTUYHA I1apoJia, KOSATO 3a HOBOM3ZaJeHU KapTu e Obae orneuvatana B [IMH
nka. CratuyHara naposa nosydeHa B [IMH mumka HAMa naTta Ha BaTMAHOCT U MOXe Jia Obae
CMEHEHa M0 BCSIKO BpeMe OT KapToabpkarens Ha kiaueHTcku mnoptanm Ha BOPUKA AJl -
https://3ds.borica.bg/IBANK.
3a KapToabpKaTeNH, KOUTO UMaT u3naneHu kaptu npeau 10.08.2020 r., cratuuna maposa e
O0bae mosnyueHa upe3 SMS HoTtudukanus Ha MOOWUJIEH HoMep, peructpupad B bankara.
Craruynara napoja, noiaydeHa dpe3 SMS uma Bamuanoct 30 kajneHZapHU JHM OT JaTaTa Ha
HEMHOTO TeHepHpaHe U KapTOABPXKATENAT 3aIb/DKUTENIHO € HEeoOXOIUMO Jia s NPOMEHH Ha
kineHTckus nopran Ha BOPUKA AJ] - https://3ds.borica.bg/IBANK.
KaproabspkaTenure 1me moiydaBaT, KakTo OOMYaifHO Ha cBosi mobOuieH TenedpoH SMS u ¢
€IHOKpaTHAaTa IWHAMHYHA TIapoJia, KOSITO MPH TUIAIAHE CIIEABA /1a C€ BBBEE B MPEIBUICHOTO 3a
ToBa mosne. EqHokparHaTa AuHamMu4yHa napona ceabpka 6 nuopu. Ilpu nnamane B oHIaiH
MarasuHu, cepTuduuupanu na npuemar 3D muiamaHus, ce 3apekia JONBJIHUTENEH MPOo30pell,
KBJETO KIIMEHTHT € HE00X0IMMO Ja BbBE/I€ CBOSATA €IHOKPAaTHA IMHAMMYHA U CTaTUYHA MapoJja 3a
iamane. Ha To3u 1onbaHUTENNEeH Ipo30pel ce BU3yalu3upa HHpopMaius 3a:

e HaumeHoBaHueTo Ha THProBeua;

e (Cywmara 3a maiiase;

o OmnucaHue Ha IUIALIAHETO (AKO € MIPEJOCTABEHO OT ThProBeLa);
o [Ilocnennute 4 nuudpu oT HOMEpa Ha KapTara;

o JImano CBO6HI€HI/I€, BBLBCJICHO OT KJIMCHTA HAa KIIMCHTCKHS IMOPTAJI
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C nmpenocTaBsiHeTO Ha HeoOXoauMuTEe AaHHU KapromabpxkaTemsaT ce uaeHTUUIIUPA, TOTBBPKIaBa
pa3Mepa Ha IUIAIaHeTO W Hapekaa Ha baHkara na 3aabiKM CMETKaTa Ha KapTaTa ChC cymara Ha
IJAIlaHeTO M Jla s TpeBeJe IO CMeTKara Ha IMojdydaTens Ha Iutamanero. [lo-moapoGHa
uHpopManus OTHOCHO Yyciayrara € MyOJiMKyBaHa Ha oduuuanHus calT Ha bankara
https://www.ibank.bg/.

8.9. IInaTexxHu orepanuy 10 MHUIIMATHBA HA TUTATEla WU Ype3 MOydaTelis, MPU KOUTO IJIaTeIbT
MIPEABAPHUTEIIHO € J1ajl ChIIIaCHETO CH 3a M3BBLPIIBAHE HA IUIATS)KHU ONEpAIlMu Ype3 KapTara Mpu
MIPEIBAPUTEITHO OINpeAeNieH! ycinoBus. TakuBa onepanuu Morar ja ObaaT KOMyHATHU TUIAaHus,
MIePUOIUYHY TUIAIAHKS, TAKCH 32 Ha€M, pPa3XOJ 3a M3TETJISIHE Ha JaHHU OT MHTEPHET (My3HKa,
¢uimMu, urpn) u ap.

9. bankara cu 3ama3Ba IIpaBOTO JIa pa3IIMPsBa WM CTECHSBA KPbIa OT IJIATEKHU OTIEPAIMH, KOUTO
Kapronbpkatenst nMa BB3MOXKHOCT Ja M3BBPIIBA Ype3 KapTara, Ja MPOMEHsS YCIOBHSTA, BKIL.
[IeHaTa, OCHOBABAIllM CE€ Ha MPOMEHH B JICMCTBAIOTO 3aKOHOJATEJICTBO, IMA3apHUTE YCIIOBHSI,
ChOOpaKEHUSI 32 CHUTYPHOCT WIIM TMOAOOpEHHS B CHOTBETHATa yciyra. baHkara yBemoMsBa
MOJI3BATEIIUTE 3a MPOMEHUTE, 32 HOBUTE YCIYTH, CIICHHUAIHUTE TMPAaBWIA U YCIOBHUS 3a TSIXHOTO
MOJI3BaHE, KaTO TH IMyOJMKyBa Ha CBOSITA MHTEPHET CTPAaHWIIATAa H HE HOCH OTTOBOPHOCT 3a
NPETHPICHU BPEAM U IPOIYCHATH TOJI3U BCJIEICTBUE Ha OrpaHUYaBaHe 00XBaTa Ha YCIYTHUTE.

10. ITInamranusTa B 4y>KOMHA CE OCBIIECTBSBAT B HAIMOHAJHATA BAallyTa HA CTPAaHATa, B KOSATO CE€
U3BBPIIBAT ONEpaluUTe WIK BbB BalyTa, M30paHa OT KapTOabpKaTels B CIydail, 4e ThProBelbT
MPEIOCTABSI Ta3W BH3MOXKHOCT.

11. Tlpu u3BBpIIBaHE Ha omepauusi B bbirapus BbB BalyTa, pa3jinyHa OT BajyTaTa Ha Kaprarta,
cyMara Ha oIepalsaTa ce MpeBalyTHUpa OT JIeBa BBB BaJlyTara Ha KapTraTa MO0 Kypc KynyBa Ha
bankara 3a Ge3kacoBW orepaiuu, 0OSBEH 3a JICHsS Ha oOpaboTkara Ha omepamnusaTa oT baHkara.
KypcoBere 3a neHs Ha OCUETOBOMSBAHE Ha OTEpalusaTa ce 0OsSBsABAT Ha Oo(HIIMATHATA CTPAHHIIA
Ha Gankara: https://www.ibank.bg/.

[Ipu omepamnuu, W3BHPIICHU B Uy)KOWHA cymMara Ha ONEpalHATa Ce MPEBAIYTHPA BbB BalyTa Ha
cMeTkara Ha baHkara  (CETBIMEHT  CMETKA) B eBpo mo Kypc Ha VISA
https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html u Mastercard
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html 3a crorBeTHUS IeH
Ha 00pa®oTka Ha oreparusaTa OT ChOTBETHATa KapTOBa MEKIyHapoJIHA opraHm3aius. bankara
mpeBalyTHpa MoJlyueHaTa Mo CMeTKara il cyMa BbB BajyTara Ha KapTara Karo Ipuiara Kypc
nponaBa Ha baHkara 3a Oe3kacoBu omepaiuu, oOsBEH 3a JieHs Ha oOpaOoTka Ha omnepauusTa B
bankara.

[Ipu omepamwm, W3BBPIICHU B Yy)KOMHA, KOTaTO CMETKara € B INATCKW JOJapd, B JICHS Ha
OCUETOBO/ISIBAHE HA TPaAH3aKIUATa, CymMara ce MpeBalyTHpa OT eBpo (CEeTHIMEHT CMeTKara Ha
bankara) B neBa 1o Kypc, KOMTo ce ¢opMupa OT CTOMHOCTTa Ha Kypc nponasa Ha bankara 3a
0e3KacoBM OTEPAIMU U OT JIEBa B IIATCKH JIOJIAPH MO KypC KyIyBa 3a 6€3KacOBH OMEpaIny.

[Tpu omepanuu, W3BLPIIECHU B UyKOMHA, KOTaTO CMETKaTa 10 KOATO € OOBbpP3aHa KapTara € B €BpO
U cyMmara Ha olepaliusTa € B €Bpo He C€ U3BbPIIBaA IPEeBaTyTUPAHE.

12. Bcuuku TUTaTeXKHH OMEpaldu ca MO3BOJEHH J0 pa3Mepa Ha JHMHTHTE 32 €JHOKPaTHO
TerJIeHe/TuTalane, oo 3a 24 yaca u 3a nepuona oT 7 (ceaeM) KaJeHJapHU JHU OT Jlarata Ha
I'BPBOTO TIOJ3BaHE U Ca OMpPENETCHH ChIVIACHO THUMa OaHKOBa KapTa. MaKCHUMalHUTE JIUMUTU U
OTpaHWYCHUS 3a TMOJI3BaHE Ha OaHKOBaTa KapTa ca MOCOYeHH B Tapugama 3a auxeu, maxcu u
KOMUCUOHU, npunazanu om ,,Mneecmoank *“ A/l 3a ¢usuuecku/topuouyecku auya 3a CbOTBETHUS
BUJ KapTa. be3koHTakTHUTE IUlalmaHusi B bbiarapus MoraT ga ce H3BBpIIBAT JO pa3Mepa,
OTNpeNeNieH OT MYXKIyHapoiaHuTe KapToBu opranuszaumu (MKO) u Bankara, karto 3a Te3u
TpaH3aKOHUH MOKE Oa HC C€ M3MCKBA BHbBCKIAHETO HA TIMH n/vnm mocTaBsiHETO HA noAIuncC BbpXy
JOKYMEHTA 3a U3BBpPIICHATA TPAH3aKIIMsA, KATO TE3U MIIANIAHHS MOTaT Ja Ce U3IIBJIHSIT U B PEXKUM
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oduaiin. MakcumanHarta cyma 3a OE3KOHTAKTHA TpaH3aKLHUs, HAJ KOATO 3aTbJDKUTEITHO Ce
M3KUCKBa BepuUKaIKI Ha KapToabpkarens upe3 BbBexkaane Ha [IMH ce mpuema u yTBBpKI1aBa
or MKO u xbM MOMEHTa Ha TpueMaHe Ha HactosmmTe OOmm ycnoBus cymara 3a beiarapus e
25.00 7B. 3a 6e3xonrtaktHu kaptu VISA Electron u g0 100 n1B. 3a 1eOuTHH OC3KOHTAKTHU KapTH
Debit Mastercard u Business Debit Mastercard.

C kapTuTe MOrar Ja ce W3BbPIIBAT TPaH3aKIMH B pexuM oduiaiiH. B pexxum Ha oduiaiiH
aBTOpH3aIsl, IPOBEPKATa CE€ OCHIIECTBSIBA HE3a0ABHO OT TEPMHUHAIIHOTO YCTPOUCTBO, Oe3 na ce
MpaBy MPOBEPKA OT aBTOPH3AIMOHHATA CHCTEMa Ha M3/arejis Ha KapTrara, Wid OOCITY)XBAIIHs T'O
00paboTBaIll CyoeKT.

13. bankoBaTa kapta € cobctBeHOCT Ha ,MIHBecTOaHk“ AJl m cienBa na i ObJae BbpHaATa Clel
W3TUYaHE Ha CPOKa i Ha BAJIMTHOCT, a B CIIy4auTe Ha MPEJACPOUYHO MpekpaTsaBaHe Ha JloroBopa 3a
OTKPUBAHE U BOJICHE Ha IUIATe)KHA CMETKa, 0OCIy)KBaHa W ¢ OaHKOBA JIeOMTHA KapTa, B JACHS Ha
MPEKPATSIBAHETO MY.

N3JABAHE HA BAHKOBA IEBUTHA KAPTA - OCHOBHA U JOITBJIHUTEJIHA

14. bankara no uckane Ha Tutyssips My u3aaBa OaHKOBaA JIeOMTHA KapTa KbM ChIINECTBYBAIIA UIIH
HOBa HEroBa IUIaTe)KHA CMETKa WJIM KBbM IIJIaTeKHA CMETKAa 32 OCHOBHM omepanuu B yeBa, USD
wi EUR, kosATO cityxu 3a 00ciTy)XKBaHe Ha ONepaIliiTe, H3BBPIICHN ¢ OaHKOBAaTa KapTa U BCHUKU
OCTaHaJIM OlEpalii, KOUTO Ca IO3BOJICHH 3a IJIaTeXHATa CMETKA B CHhOTBETCTBHE ¢ OOmu
ycnoBus Ha ,,MHBecTtOaHk™“ AJ] 3a mpenoctaBsHe Ha IUIATSXKHH YCIYI'M W OTKPHBAHE U
oOciry>)kBaHe Ha OAHKOBU CMETKH Ha FOPUAMYECKH JIUIIA, €HOJUYHU THPTrOBIH U (PU3UUECKH JINIIA,
CBIJIACHO YCJIOBUATA HAa 3aKOHA 3a IUIATeXKHUTE YCIIyru | tuiarexxaute cuctemu (3ITYIIC).

14.1. bankaTta 3agbJDKaBa OTKpUTATa IUIATEKHA CMETKAa WJIM IUIATEXHA CMETKAa 3a OCHOBHH
olepaluu ciie] MojiydyaBaHe Ha (PMHAHCOBO ChOOIICHHUE 32 UHUIIMKMPAHA U 0JI00pCHA TpaH3aKIIus.
B otnennu cirydan miatexHara cMeTKa MOKe J1a Obae 3aabbkeHa B pamkute 10 30 KajneHaapHU
JHA OT JaraTa Ha WHUIMHPAHE B 3aBHCHUMOCT OT BHJA M MICTOTO Ha H3BBpIIBAHE Ha
TPaH3aKIHMATA, KOTaTO KapTaTa ce MoJI3Ba U3BBH CTPaHaTa.

14.2. TInaTe:xkHa cMeTKa, KOSATO ce OOCIykBa M ¢ JAeOMTHA KapTa, ce 3akpuBa B cly4yail Ha
npeKkpaTsBaHe Ha JOTOBOPHHUTE OTHOIICHUS Mexny bankata m Tutymaps/Kaproabpxkatens 3a
Maestro, V PAY, VISA Electron, Business Debit Mastercard, Debit Mastercard PayPass u ko-
opannupana Debit Mastercard PayPass ue mo-pano ot 10 (meceT) KajleHIapHU JHH OT
HOJYYeHOTO MHCMEHO NpEeIU3BECTHE 3a MPEKpaTsBaHE Ha JOTrOBopa 3a IUIaTeXHAa CMETKa OT
Tutynsps.

ITPABA U BAABJI’KEHUSA HA CTPAHUTE

15. Bankara ce 3aabJKaBAa:

15.1. Jla uznane va KaprogbprxkaTens 6aHKOBa KapTa U Ja My s IIpe/iajie JIUYHO WU MPHU Cla3BaHe
Ha ycnoBusTa OT wi.3.2. oT HactosmmTe OOuM ycnoBus 3aeaHo cbe choTBeTHUs [IMH kox, kato
OCHUTYpH 3aIla3BaHETO MY B TallHAa OT CBOUTE CIY>KUTEIIU U TPETH JIUIIA;

15.2. JIa ocderoBOIsBa TpaH3aKIMUTE, U3BBPIIBaHU OT Kaproappkarens uype3 KapTaTta,
€XKEJTHEBHO M B XPOHOJIOTHMYEH pei, CIOpea IMOCThIIBaHETO MM B baHkara mo Ha4yuH, KOWTO
MO3BOJISIBA CUTYPHO CBhXpaHSBaHE M TOYHO BB3MPOM3BEKIAHE HAa MH(POpPMANMITA M H3KIIOYBA
BCSIKA BE3MOYKHOCT 32 HEWHOTO MOCTIEABAII0 U3MEHEHNUE;

15.3. Jla cma3Ba 6aHKOBa TaifHa MO OTHOIIIEHHE HA TPAH3AKIIMHUTE, U3BBPIIBAHU C KapTaTa;

15.4. Tlpu yBemomsiBane 1o T.17.5 ga Onokupa KapraTa BBB BB3MOXKHO HaW-KpaTKOTO
TEXHOJIOTUYHO HEOOXOJAMMO BpeMe, HO He MO-KbCHO OT | (€AMH) Yac ciell yBeIOMSBAaHETO OT
CTpaHa Ha KapTOIbPIKATEIs;

15.5. Jla uznage HoBa kapra ¢ HOB [IMH kon wmm camo woB IIMH B cpok mo 5 (mer) mHu 3a
ciaydyaute o T. 16.4 u 16.7. ot Te3u OO1M yCioBuUsL.
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15.6. la ocurypu BpbBIIAHETO HAa KapTaTa WM Bb3MOXKHO Hail-Obp30TO il mpeusnaBaHe 1o 3asBKa
OT KapToIbprKaTels B cliydall Ha 3aabpkaHe Ha kaptata oT ATM, abipkaiio ce Ha TEXHUYEeCKa
IIOBPEA HA YCTPOMCTBOTO.

15.7. Jla cobueiicTBa 3a peliaBaHe Ha cilydyall Ha OCHOpPBAaHO IUIAIlAHE MPH CBOEBPEMEHHO
ocurypesa JlokymeHnrauus ot Kaproaspsxarens.

15.8. bankaTta uma mpaBo J1a MpOMEHs /I0MbJIBa U u3MeHs/ HactosuuTe OOIU YCI0BUS, MO el 1
HauMH npeasuacHu B pazaen II, 1.3 BkmouutenHo ot OOmuTe ycnous Ha ,,MIHBecTOaHK” Al
3a MpEeAOCTaBsSHE Ha IUIATEKHU YCIYTM U OTKPUBAaHE M 0OCHy>KBaHE Ha OAaHKOBU CMETKM Ha
IOPUJIMYECKHU JIUIA, €THOIMYHU THPrOBIM U (PU3MYECKH ML, CHITIACHO YCIOBHUATA HA 3aKOHA 3a
miaTekauTe youyrd u miatexkaute cucremu (3IIVIIC), Hepa3aenHa dYact OT KOHWTO ca
HacrosimuTe O0IHU yCIoBusl.

16. bankaTra umMa npaBo:

16.1. JTa ompexneny omnepaTUBHHUTE JMMUTH 3a TOJ3BAaHE HAa CPEICTBA 3a €IHA TpPaH3aKUuUs, B
pamkuTe Ha 24 yaca ¥ 3a epuoj OT 7 THU, KAKTO MAaKCUMATHUSIT OpOii onepalnu, U3BbPIIBAHU C
KapTaTta 3a OmpeiesieH Mepuoj, Kato yBeaomsBa KaproabpkaTens B OaHKOBUTE CAaJOHU U Upe3
WuTepHeT cTpaHunaTa Wiy 1o APYr NOIXOSII HaUKH,

16.2. Jla oTka3Ba WCKaHUS 3a aBTOpU3AlMs NpPU HAJABHIIABAHE HA pPa3MoOJaraeMoTo Cajjlo o
cMeTKaTa, oOchmykBama OaHKOBaTa KapTa, JMMHTHTE 3a TpaH3aKIMU, HECla3BaHe Ha
M3HMCKBaHMATA 3a padoTa ¢ KapTara, U3THYaHe Ha KpallHUs CPOK, KAKTO U APYTd HECHOTBETCTBUS B
JTaHHUTE;

16.3. la Giioxupa M3IMOI3BaHETO HA KapTaTa B CICIHUTE CIy4ad: BHBEACHU IOCIEIOBATEIHH TPH
rpeman [IMH kona; mo uckane Ha Turtynsaps wiu KaproabpikaTens; Mpu HEU3MbIHEHHE OT
CTpaHa Ha KapToabpkarens w/win Turynsaps Ha 3axbpkeHus no JloroBopa 3a OTKpWUBaHE U
BOJICHE Ha IJIaTe)KHAa CMETKa, oOclykBaHa W c OaHKoBa JaeOuTHa kapra w/mwiu JloroBopa 3a
u3JlaBaHe Ha JeOWTHA KapTa, Wik HactosmuTe OOIIM YCIOBHUS; MPH yBeAOMsBaHe 1Mo T. 17.5. ot
HacTtosammTe OOIM YCIOBUSA; NMPH HallaraHe Ha 3alop BbPXY cMeTKara Ha TUTymsps, B Apyru
clly4au, IpeJBUICHU B 3aKOHA Wiau B JloroBopa 3a OTKpHMBaHE M BOJCHE Ha IJIaTEKHA CMETKA,
oOciyxBaHa 1 ¢ OaHKOBa 1eOMTHA KapTa.

16.4. Jla Omoxkupa H3IOJ3BAHETO HA KapTara, KOTaTo cyYeTe 3a HEOOXOIUMO, C OTJIe] 3alluTa
uHTepecute Ha Tutynsaps u/unu Kaprogbpxarens.

16.5. bankara ne3akTHBHpa KapTaTa, C KOETO ChIllaTa CTaBa HEBAIMIHA MPH U3THYAHE CPOKa il Ha
BaJIMIHOCT, TIPY 3aKpUBAHE Ha TIaTE)KHATa CMETKa, M B IPYTU Cly4yau, nIpeaBuaeHu B JloroBopa
3a OTKpPHUBAaHE U BOJICHE Ha IIaTE)KHAa CMeTKa, oOCiyXBaHa U ¢ OaHKOBa JIOMTHA KapTa W/WIH
JloroBopa 3a u3gaBaHe Ha AeOUTHA KapTa U HactosmmTe OOIIN yCIOBHS.

16.6. bankata wma mpaBo Aa Je3aKTUBUMpa OaHKOBa JeOWTHA KapTa TPU YCIOBUE, Y€ TA €
HEMOTHPCEHA OT KapToAbpKaTenst B cpok oT 180 mHM OT HEHHOTO M3JaBaHE, MPEeU3/JAaBaHe WU
MOJIHOBSIBAHE.

16.7. Tlpu Hann4ue Ha OOCKTHBHH NPHYMHM. 1a MPEM3Iajge KapTara, KaTo yBeIOMH THTYIsps
u/nmu Kaproabspikarenst B MaKCUMaJTHO KPAaThK CPOK.

17. Kaproabp:kaTeJsT ce 3abJKaABA!

17.1. la nonyun kaprtata u [IMH koma nuyHO wim mpu crna3BaHe Ha yCJIOBHsTa OT Wi.3.2. OT
HacTosuTe OOmm yciaoBuss B baHkara wiaM Ha Jpyro MU3pUYHO YIIOMEHATO B OTJAETHO
cnopazymenue ¢ bankarta mscto. CbriaacHo Tapudnute ycnosus. [lpu momydaBane Ha kKapTtaTa
KapTOIBPIKATEIAT € ITBKEH He3a0aBHO Jia ce MOAMUIIE Ha OMPEEeNIEHOTO 3a I[eJITa MSCTO.

17.2. Jla we 3ammcBa cBos [IMH kox mo Ha4WH, KOWTO JlaBa BH3MOXKHOCT 3a Y3HABAaHETO MY OT
TPETO JHIIE, BKIIOYUTETHO BbpPXY OaHKOBaTa KapTa WM BHPXY KaKbBTO U Ja € HOCHUTEN, KOUTO

ITon oOeKTHBHH NMPHUYMHU ce pa3dHpa: BKIIOYBAHE HA KapTaTa B CHMCHK ¢ KOMIIPOMETHPAHH IUIATeXKHH HHCTpyMeHTH, norydeH or KO (Kaprosa
Opl"’dHI/I'SélLll/ISI) WJIN HAJIMYMEC Ha JaHHU 3a U3II0JI3BAHC HAa KapTaTa Ha yCTpOﬁCTBa, 3a kouto bankara nma I/IH(])()pMélLlI/Iﬂ, 4e ca 6I/IJ'II/I ()6CKT Ha
MaHUITYJIMPAHC, HAJTMYUEC HAa TCXHUYCCKU Hp()6J'ICM C KapTara; NnpeacpoyHO MaCOBO MPEU3JaBaHEe MMOpaan MUTPAId KbM HOB CTaHAAPT.
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HOCH 3ae/IHO ¢ OaHKOBaTa KapTa, KaTo MpeanpueMe BCUUKU APYTH MEPKH C Orjie]] 3ama3BaHe Ha
IINH xopna B TaiHa;

17.3. la u3non3Ba KapraTa camo JIMYHO, 0€3 /1a s MPelocTaBs 3a MOJI3BaHe Ha TPETH JIMIA U J1a 5
ChXpaHsiBa HAJIEKJAHO M CUTYPHO, KaTO 5 Ma3uW OT M3ryOBaHE WIM YHHILO)KaBaHE, CUyIBaHE,
HaJIpacKBaHe, IEMarHeTU3UpaHe U JPYTH MOJA00HU ASHCTBHS, IPABELIH s HETOIHA 32 YIOTpeoa;

17.4. Jla ma3u B TalilHa HOMEpa Ha KapTaTa u Jia He TO ChoOIIaBa Ha TPETH JIUIIA;

17.5. la yBemomu He3abaBHO ,MHBecrOaHK™“ AJ][ m na moucka OnokupaHe B clydail Ha
YHHUIIL[O’KaBaHe, 3aryda WM MPOTUBO3aKOHHO OTHEMaHe Ha KapTaTa, IOJNpaBsHe WM U3MO0JI3BaHe
1O Jpyr HEMpaBOMEPEH HAYMH Ha KapTaTa ¢ MMCMEHO HapeXIaHe Ha MsCTO Npu ,,IHBecTOAHK™
AJl Ha ter. + 359 (0) 70012555, wiu upe3 cucremuus omnepatop BOPUKA AJl Ha AeHOHOIIHK
tenedonn: + 359 2 921 5151; Yeenomnenuero 1o ,,MuBectOank™ A/l TpsaOBa ga chabpika JTUUYHU
nannu Ha Tutynsps/ Kaprogspikarens, a ToBa g0 kaptoBus onepatop BOPUKA AJl mHomepa Ha
OaHkoBaTa KapTa/miau Homepa Ha cmetkata (IBAN).

17.6. B cnyuaii, 4e yBeIOMJICHHETO MO MPEIXOJHaTa TOUYKA € U3BBPUICHO MO Tene(OoH Wi IpYyro
KOMYHHKAIIHOHHO CPEJICTBO, B CPOK J0 TpH pabOTHM IHU Ja TO HOTBBPAM HHCMEHO TNpes
,.AHaBectOank AJl.

17.7. B cpok ot 7 (cemem) nHM a choOlaBa Ha baHkaTa 3a BCska MPOMsIHA HA UMCHATA, TAHHUTE
OT JIMYHATa KapTa WM MacropTa, MectopaboTara cH, MOcOYeHUs TeleOHEH HOMEp 3a BpPh3Ka,
KaKTO M 32 IPOMsIHA Ha 00CITy)KBaIisi TO MOOMJICH OIIEpaTop, U BCUYKH JPYTH TAaHHH, TIOCOUYCHH B
Hckanero 3a u3gaBaHe Ha kapTa. Ako KaprogbpikaTensT MOcoYr HEMbJIEH WU MOTPEIIeH ajpec,
KaKTO M aKo HE yBEJIOMH NMHCMEHO baHkaTa 3a mpomsiHa Ha CBOS aJpec, BCUYKH CHOOIICHUS |
MoKaHM, usnparenu ot bankara no Kapronbpxkatens Ha aapeca, mocodyeH B MckaHero, ce cuutat
3a BaMIHO BpbueHHU. Ako Kaprombpxkarensat He yBenomu baHkara 3a cMsHaTa Ha MMOCOYCHMS
TenedoHeH HOMEp 3a Bpb3Ka U/UIU MOOWIIHHSI OIlepaTop, TOM MPersITCTBa Mmoxy4aBaHeTo Ha SMS
W3BECTHs 32 M3BBPIICHH TpaH3akuuu, SMS ¢ eqHOKpaTHM MapoiM 3a IUIAlIaHe TPH OHJIANH
THPTOBIM U Y3HABAHETO 32 €BEHTYAJHU HEPa3pEIICHU OT HETO OMepaIuu.

17.8. Ilpu mony4yaBaHe Ha KapTraTa Ja ce MOJIUINE Ha ONPEAETICHOTO 3a TOBAa MSCTO (JICHTa 3a
MOJAMUC) Ha oOpaTHaTa CTpaHa Ha KapTara IO HAuyWH, CHOTBETCTBAI HAa TMOJMKHCA BBPXY
JIOKYMEHTA 32 CAMOJIMYHOCT.

17.9. la ce moamucBa BbpXY pa3sNUCKHUTE 3a Mpojax0a WK TerjeHe Ha nmapu B Opol, pasneyaTaHu
ot IIOC TepMuHan mo HaYuH, O KOWTO Ce € MOoJmucall BbpXy oOpaTHaTa cTpaHa Ha KapTara u
CBHOTBETCTBAIll Ha MOJNKMCAa BbPXY JOKYMEHTa 3a CaMOJMYHOCT, C KOETO YJIOCTOBEpsiBa, 4ye €
CBIJIaCEH C HalpaBeHaTa TPaH3aKIHS;

17.10. TIpu nouckBaHe Ja ce JISTMTUMHUpA Ipe]l ChOTBETHHUS THProBell, NMpUeMalll IUIAIIaHus ¢
0aHKOBM KapTu;

17.11. la BwpHe kapTaTa B baHkaTta mpu HacThIBaHE Ha €JHO OT CJIEIHUTE CHOUTHS: MOBpEHa,
M3THYaHE CPOKa Ha BAJIMIHOCT Ha KapTaTra WM TpeKparsBaHe Ha JloroBopa 3a OTKpHBaHE H
BOJICHE Ha IJaTeXHa CMeTKa, oOciykBaHa W C OaHKoBa JeOuTHa Kapta u/miau [loroBopa 3a
u3/1aBaHe Ha 1e0MTHA KapTa.

17.12. la  mnpoBepsiBa  MepUOAMYHO  (MIOHE  BEIHBK HA  BCEKHM  JBE  CEIMHIIM)
JIBIDKEHUETO/U3BJICUCHUETO TI0 KapTaTa CH M B CIy4aili Ha ChbMHEHHE OTHOCHO HSAKOS OT
TpaH3aKIMUTE, He3a0aBHO J1a yBeaoMH baHkara.

17.13. Tlpu oneparuu, cBbp3aHu ¢ AeOUTHpaHEe HAa CMEeTKaTa, 00CITy)KBalla qeOuTHaTa KapTa, Ja ce
OTPaHUYM IO HAIUYHOCTTA MO CMETKaTa, HO HE MOBEYE OT OINpeNeNIeHUs JIUMUT 3a ChbOTBETHATA
oriepanus

17.14. B cnywaute, koraro KapTogbpxkaTensiT € paznudeH OT TurTymsps Ha cMeTKara,
OTrOBOPHOCTTA 3a TIOJIbP)KAaHE Ha JOCTAaThUYCH aBoap IO CMETKaTa 3a IMOCpenlaHe Ha BCHUYKH
TUTAIAHUS, U3BBPIICHH ¢ OaHKOBaTa KapTa M JBIDKUMUTE Ha baHkara, TakcM U KOMHCHOHH Ce
HOCH OT TuTynsps;
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17.15. Kaprogbpxkarenar w/wmu TUTyaspAT € ITbXKEH NHCMEHO Ja YyBenomu bankara 3a
HEepa3peleH! WM HETOYHO M3IBbIHEHHM TpaH3aKLUM 0e3 HEOCHOBATEIHO 3a0aBsiHe, Clel Karo €
y3Han 3a Tax. Cuura ce, ye TOM € y3HajJ 3a TOBa, Hall-KbCHO C IOJy4aBaHETO HA MECEYHOTO
U3BJICUEHHE, HO HE IT0-KbCHO OT 13 Mecena oT JaTara Ha 3ab/KaBaHe HA CMETKaTa My;

17.16. la u3non3Ba yciyrara ,,3D kapToBa 3amura® npu U3BbpIIBAHE HA TpaH3aKknuu B IHTEpHET,
BUHAru KOraTo Ta3u Bb3MOKHOCT C€ IIpeJylara oT ThproBera.

17.17. Jla yBenomu He3abaBHO baHkaTa mpu KOMIPOMETHPAaHE WM CbMHEHHE 32 KOMIIPOMETHUPaHE
Ha KapTOBUTE MY JJaHHM, CTATUYHA U IMHAMMYHA [1apoJia 3a IUIAIlaHe B UHTEPHET.

17.18. Jla yBemomu He3zab0aBHO baHkata mnpu TOJY4YeHM 3alUTBaHUSA 33 KapTOBH JaHHU U
JUHAMUYHA [1aposia 3a IUIAllaHe B MHTEPHET, MOJIyY€HH OT BCAKAKBU W3TOYHMIIM, HAYMHU Ha
KOMYHHKAIIHSI ¥ TI0 BCAKAKBH ITOBOJIM, PA3JIMYHH OT IUIAIAHE B MHTEPHET CTPAHULIA HA ThPTOBEIl,
ydactBail B nmporpamute Visa Secure u Mastercard Identity Check.

18. Turyasipsat/ Kaproabp:xkaTejasiT uMa npaso:

18.1. Jla u3BbpIIBa ONEpaALMK CIOPE] TUIA HA KapTaTa ChIVIACHO T.8 OT Te3u OO ycIoBUs U 10
pasMepa Ha paslojlaraéMara HaJM4YHOCT II0 CMETKaTa, CBbp3aHa C KapTara M CbHIVIACHO
OINEpPATUBHUTE (JIHEBHU U CEIMUYHHU) JIMMHUTH 32 BUJ0BE TPAH3AKIUH.

18.2. Jla moucka mucMeHO neONIOKMpaHe Ha KapTara mpu BbBeneHW Tpu morpemnu [TMH kona,
KaKTO U B CllyyauTe, KOraTo KapraTa € 0J0KHpaHa 10 HEroBO UCKaHe.

18.3. Jla momcka TNUCMEHO W3JaBaHE Ha HOBa KapTa Mpu 3aryda, YHUIIO)KaBaHE WIH
IPOTMBO3aKOHHO OTHEMaHe Ha KapraTa M Ja mnoxydd HoBuTe kapra u [IMH nuuno wmm npu
cria3BaHe Ha ycJIOBHsATA OoT Wi.3.2. oT HacTosumre O6um ycnosus B bankara.

18.4. JTa moucka nucmeno usnasane Ha HOB [IMH kox npu 3abpaBsiHe Ha ChLIECTBYBAIUS U Jia
npomens [IMH xona Ha 6aHkoMaT B cTpanaTa ot cucremara Ha BOPUKA A/l.

18.5. Jla mosyyaBa crpaBKa 3a MOCJIEAHUTE NET U3BBPIIEHU C KapTaTa TpaH3aKLUMU Ha OaHKOMAT
(ATM) wm upe3 yciyrara mobi-b ot cuctemara Ha BOPUKA A/l w/unu nmoxpoOHa cripaBka mpu
IIOUCKBAHE.

18.6. Jla ocriopBa MMCMEHO OTPa3eHUTE B MECEYHOTO M3BIICUCHUE TPAH3AKINH, TAKCH U KOMHCHOHU
- B cpok oT 30 (TpuaeceT) JHU OT JaTara Ha U3BJIEUEHHUETO. B cirydail ue naHHUTE PEJOCTaBeHU B
MECEYHOTO H3BJIEYEHHE HE ObJaT OCHOPEHHM B CPOK CE€ CYMTa, Y€ T€ ca OJ0OpeHu OoT
Turynsps/Kaproabpxarens. HemonydeHo MecedHO H3BJIEUEHHME HE C€ CUMTa 3a OCHOBaHUE
CPOKOBETE 3a OCIIOpBaHe Jja ObAAT yIAbIKEHHU, Korato baHkaTta HsiMa BUHA 3a HEMOJIy4aBaHETO.

18.7. bankarta pasriexaa MOJIy4YE€HUTE BB3PAXKEHUS MO pell U B CPOK NPEABUIECHU B 3aKOHA U
chOoOpa3HO CHOTBETHATa Tpoueaypa, ompeaenena or KO. B cmyuwait, ue ocnopBaHeTo €
otxBbpiieHo oT KO Turynsapar/KaproabpkaTensaT 3amiaiia BCHUKHA pa3Xxou 0 Mpoleaypara 3a
OCIIOpBaHe.

18.8. /la moucka u3gaBaHETO HA JOMBIHUTENHA/U OAHKOBA/M KapTa/U, KbM ChIIECTBYBaIlla aKTHBHA
TakaBa, Korato ¢ TuTynsip Ha cMeTKaTa.

18.9. Jla moTBbpkJaBa BCSKO IUIAIAaHE HAa BUPTYAJTHH/MHTEPHET TEPMHUHAIHHU YCTpOMcTBa ¢
€IHOKpaTHa Tapoja, moiydyeHa upe3 SMS Ha moOuieH Homep™* mpemoctaBeH OT THUTYmsps, B
cilyyail ue BUPTYaIHUAT ThPTOBEll H3UCKBA TAaKOBA MMOTBBPIKICHHUE.

* Axo bankara He pasmonara ¢ axkTyaJleH MOOWJIEH HOMeEp, Ha KOWTo na npoctaBi SMS c
€IHOKPaTHM JMHAMHWYHM TapojM M CTaTW4YHA Maposia 3a MOTBBP)KIAaBaHE Ha IUIAIIAHUS KbM
BUPTYaJTHH THPTOBIIH, TPAH3aKIUATA € BH3MOXKHO J1a ObJIe OTXBBPIICHA.

CPOK HA BA/IMJHOCT. INPEKPATSABAHE HA JOI'OBOPA 3A OTKPUBAHE M
BOJIEHE HA IIVIATEXKHA CMETKA, OBCJIY’KBAHA U C BAHKOBA JIEBUTHA
KAPTA, IIPU HAJIMMUE HA OBBbP3AHA JTEBUTHA KAPTA U/UJIA TOT'OBOPA 3A
N3JABAHE HA KAPTA.
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19. Cpok Ha geiictBue Ha [loroBopa 3a OTKpUBaHE U BOJICHE Ha IIATEKHA CMETKa, 00CITy>KBaHa U C
OankoBa neOuTHa KapTta U JloroBopa 3a m3maBaHe Ha JAeOWTHa KapTa. BaimmmHocT Ha OaHKOBaTa
KapTa:

19.1. JloroBopsT 3a OTKpHUBaHE W BOJCHE Ha TUIATE)KHA CMETKA, OOCITY)KBaHa U ¢ OaHKOBA JAcOUTHA
KapTa ce CKIII0YBA 3a HEOIPEIETICH CPOK OT BPEME U € B CHJIA OT JaTara Ha MOJIHCBAHETO MY.

19.2. BanugHocTTa HAa Kaprata € J0 IIOCIEIHWs KalleHJAApeH JIeH Ha Mecella M TOJIMHATa,
OTIICYaTaHH BHPXY JIMIIEBATA CTPaHA HA KapTaTa. baHkara moIHOBsIBa KapTaTa, HE MO-KhCHO OT 10
(mecer) MHW Tpe U3TUYAHE HA CPOKA HA BAIMIHOCT. B ciyuyaii, ye TuTynsapsar He xenae aa Oble
u3/laJicHa HoBa 0aHKOBa KapTa, )Kejlae MOAHOBSIBaHE Ha OAHKOBAaTa KapTa B KOHKPETCH ThPTOBCKH
NPOJAYKT WJIM HE JKeJlae W3JaBaHEeTO Ha KapTa Ha KOHKpeTeH Kaprombpixaren, TOW € JUIbXKeH aa
yBenmomu baHkara He mo-kbCHO OT 1 (eamMH) Mecel Mpeayd W3THYaHe HAa CPOKa Ha M3JajeHaTa
OaHKOBa KapTa.

20. [loroBopbT 32 OTKpHBAaHE M BOJCHE Ha IUIATe)KHA CMETKa, 0OCIyXBaHa U ¢ OaHKOBa JeOMTHA
KapTta, Ipyd HaJIu4Yhe Ha OoOBbp3aHa aeOuTHa Kapra w/miau JloroBopa 3a M3IaBaHE Ha KapTa ce
MPEeKpaTsBa:

20.1. 3a HanMoHaNHMUTE ACOMTHU KapTH W MEKAyHapoanute kaptu Maestro, VISA Electron, V

PAY, Business Debit Mastercard, Debit Mastercard PayPass m ko-Opanmupana Debit
Mastercard PayPass— Tutynsapst Moke a MpeKpaTd JCHCTBHETO Ha TOrOBOpa ClIe/ OTIpPaBsIHE
Ha TIMCMEHO JCCETIHEBHO MPEAM3BECTHE 10 baHkara mpH yCIIOBHUE, Y€ € M3IUIATHI BCUYKU CBOH
3aJIbJDKCHUsSI KbM baHkarta, CBbp3aHH € JIOTOBOPA,
EnnoctpanHo ot bankara - ¢ JByMecedyHO MHCMEHO NIpeau3BecTHe, kato bankara wm3mpaina
yBeIOMJICHHE 710 TUTYJsIps 1O momiara ¢ oO0paTHa pa3nucka Ha MOCICTHHS OOSBEH Mpen Hes
anapec. B ciywail, ye mopaau JiMiica Ha JIMIIETO, NMPOMSHA B agpeca WX MO JPYTH NMPUIHHH
YBEIOMJICHHETO HE MOXe Ja ObJie MOJIyu4eHO, TO CEe CYMTa 3a BPBYCHO. baHkara Moxe ja
MPEKPaTH €IHOCTPAHHO JIOTOBOPA CaMO KOTaTo € HAJMIIE IOHE €IHO OT CIICAHHWTE YCJIOBUS: B
NPOIBIDKCHUE HA TOBeYE OT 24 TOCIe0BaTeIHN Mecela 1Mo IUIaTeXHaTa CMeTKa, 00CIyKBaIia
OaHKOBaTa KapTa HE € OCBIIECTBEHA IUIATE)KHA OTepalvs; MOTPEOUTENAT Bede HE MpeOuBaBa
3aKOHHO B EBpOmeicKusl Chl03 WM MOTPEOUTENAT HapyIllaBa yCIOBUATA HA PAMKOBHSI JIOTOBOD.
C mpenusBectuero bankara yBemomsiBa Turymsips 3a NPUYMHATE W OCHOBaHHATA 3a
MPEeKPaTsIBAaHETO, OCBEH aKO Pa3KpMBaHETO Ha Ta3u MH(opmaius OM OWUIO0 B MPOTHBOPEUHUE C
[[EJIUTe Ha HAI[MOHAJTHATa CHTYPHOCT WJIM OOIISCTBEHUS pejl, KaKTO M 3a BB3MOXKHOCTTA Ja
otHece cropa kbM BHB u [TomupuTennara koMUcus 3a MIaTeXHU CIIOPOBE, KATO MY MPEIOCTAaBs
Y JIaHHU 33 KOHTAKT C TIOCOYCHUTE OpraHu. JJoroBopbT MOXke Ja ObJ1e IPEeKPaTeH U:

% TIPU HEM3IBJIHEHUE - C TUCMEHO MPEIyNPEkKJACHUE OT U3MPaBHATA CTPaHa J0 HEeU3NpaBHATA.
AKO 3aIBJDKEHHETO He OBbJIe M3MBJIHEHO B OINPEHCICHHS B TPEAYNPEKICHHETO CPOK, C
M3TUYAHETO Ha MOCJIEIHUS, IOTOBOPHT CE CUMTA 3a IPEKpPaTeH;

% enHOCTpaHHO OT bankara - koraro KaprogbpikaTelsT YMHIIJICHO € M3IOJ3Bajl IJIaTeKHaTa
CMETKa 3a HE3aKOHHH IIeNTM WM € MPEeIOoCTaBWI HeBsipHa WHpopMaIus, 3a 1a Obae OTKpUTa
IJIaTeXHa CMETKAa 32 OCHOBHH OIIEpAIlfH, KOTATO MPEIOCTaBIHETO HA BSpHATa MHQPOPMAIIHS
Ou J0BEJNO J0 OTKa3 3a OTKpHUBaHETOo. B Te3m ciyuam mpekparsiBaHETO BIW3a B CUJA
He3a0aBHO.

% 110 B3aMMHO MTUCMEHO ChIVIACUE HA CTPAHHTE.

20.2. EmnoctpanHo oT baHkara 1o BCSKO BpeMe, NMPU HapymaBaHe OT TuTynsps Ha Te3u OOmm
ycnoBusi, JloroBopa 3a OTKpuMBaHE W BOJEHE Ha IIaTeKHA CMETKa, OOCTy)KBaHa U C OaHKOBa
nebutHa kapra u/niau JloroBopa 3a u3gaBaHe Ha OaHKOBA KapTa, KaKTO M B ciydai, ue TUTyIsapsT
He TpueMe U3BbpIIeHH OT baHkara mpomenu B Hacrosimure OOmm ycioBus. B Te3u ciydan
bankara yBenomsiBa Tutynsps u 6i10kupa Kaprara.

20.3. C mpekpatsBane Ha J[oroBopa 3a OTKpHBAaHE W BOJEHE Ha IUIATE)KHA CMETKa, KbM KOSTO €
u3Ja7icHa JeOUTHA KapTa HE3aBUCHMO OT OCHOBAHHMETO, CE MPEKpaTsABa JCHCTBHETO HA BCUYKH
U3JIaJICHH KbM CMETKAaTa My JAOMBIHUTEITHH KapTH.
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20.4. Ilpu npexpatsiBaHe Ha J[oroBopa 3a OTKpuMBaHe M BOJICHE Ha IUIATe)KHA CMETKa, 00CTyKBaHa
U ¢ OaHKOBa JeOuUTHA KapTa, TUTYIApIT Ha CMETKaTa, KOATO € CBbp3aHa ¢ KapTaTa € JUIbXeH JAa
IIOracH BCUYKHU IBJDKMMH CyMH KbM bankara. IIpu npekparsBane Ha [[oroBopa 3a OTKpUBAaHE U
BOJICHE Ha IUIaTe)KHA CMETKa, 0OCIy’KBaHa M ¢ OAHKOBA J€OMTHA KapTa U HaJM4YUE Ha calo IO
CMeTKara, cymara ce u3Iuiama Ha Tutymsps B Opoil Ha Kaca BbB (PMHAHCOB LEHTHp/oduc Ha
bankara nnm ce npeBeka 10 I0CO4YEHA OT HEro CMETKA.

20.5. BpB Bcuuku cinyyaw Ha mpekpaTsBaHe Ha J(oroBopa 3a OTKpHBaHE M BOJICHE Ha IUIATEXHA
CMeTKa, 00cily’)kBaHa M ¢ OaHKOBa e0MTHA KapTa u/uinu Jloropopa 3a n3iaBaHe Ha OaHKOBa KapTa,
Bankara nma mpaBo ga GJI0Kupa KapTUTE/KapTara, CYHUTaHO OT JICHS Ha MOJIydyaBaHe, PECIIEKTHBHO
M3IIpAIlaHe Ha MPEIU3BECTUETO 3a IPEKPATIABAHE HA CbOTBETHUS JOIOBOD.

CBITIACUA U IOTBBPKJIEHUA

21. C noanuceanero Ha JloroBopa 3a OTKpUBaHE M BOJICHE Ha IUIATS)KHA CMETKa, 00CITy)KBaHa U
¢ 6ankoBa nebutHa kKapta w/wim JloroBopa 3a u3gaBaHe Ha 0aHKOBa KapTa, TUTYISIpAT Ha
CMeTKara, CBbp3aHa ¢ OaHKOBara Kapra JaBa O0€3yCJIOBHOTO CH W HEOTMEHUMO
MIPEIBAPUTEITHO TUCMEHO ChITIACHE 3a W3BBPIIBAHE HA TUIANAHE OT BCUYKUTE MY CMETKH,
oTKpuTH B ,,JIHBecTOank AJl, cmyxeObHo oT bankara, mo pena Ha Hapeooba Ne 3 na BHPE 3a
VCI08UAMA U peoa 3a OMKPUBAHE HA NAAMENCHU CMeMmKU, 3a U3NBIHEeHUe HA NIamedCHU
onepayuu u 3a U3NOA36aHe HA NIAMENCHU UHCMPYMeHmuU, Bb3 OCHOBAa Ha KoeTo baHkara
MOXKE€ J1a ChOMpa €IHOCTPAHHO JABDKHUMHTE W OT THUTYISApS TaKCH, KOMHCHOHH, Pa3HOCKH
/pa3xoau/ U Apyrd BB Bpb3Ka ¢ JloroBopa 3a OTKpUBAHE M BOJICHE Ha IIATEKHA CMETKA,
oOciyxBaHa M ¢ O0aHKOBa JeOMTHA KapTa u/miu JloroBopa 3a M3JaBaHe Ha JCOMTHA KapTa,
karo baHkaTa WMa mpaBo Ja 3aab/DKaBa CIY)KEOHO CMETKHTE My B Hal[MOHAIHA W
qyXJIeCTpaHHa BaJdyTa MPU Hes, BKIIOYUTEIHO, KOTaTo TOBa € HEOOXOAMMO, 4Ype3
OTKYITyBaHE Ha YyKJCCTpaHHATa BajlyTa, ChOTBETHO apOUTpax Mo Kypc "KymyBa/mpojasa”
Ha ,,JuBectOank AJl 3a aeHs Ha omepanmsaTa. EBEHTyallHUTE KypCOBH pa3lIMKHA ca 3a
cmerka Ha Turynsps. Tasu kiaysa naBa mpaBo Ha bankarta na pasBaiis 0e3 Hpeau3BecTHE
VI TIPEJIBAPUTEITHO YBEIOMIICHHE CPOYHUTE JCTIO3UTH HAa TUTYISPsI, KATO MPU HAIMYUE Ha
OCTaThK OT JIETI03UTa, TOW CE MPEBEXk/Ia 10 Apyra cMeTKa Ha TUTYIsps.

22. B cnyyamrte, koratro baHkata € CkIOYMia JOTOBOp ¢ paboromaren 3a OOCTyXBaHE Ha
pabOTHUTE 3aIIaTh Ha HETOBUTE CITY)KUTENIN U MM € H3/1aj1a OaHKOBH KapTH Npu npedepeHITnaTHI
YCIIOBUS, CUMTAHO OT JlaraTa Ha MpeKpaTsIBaHe Ha TPYJOBO IPABOOTHOIICHUE Ha
Turynsapsi/Kaproabpxkarens ¢ padotoaarens, npedepeHIUaATHUTE YCIOBUS OTMAAaT aBTOMATHYHO
U Ce MpWIaraT CTaHIapTHUTE YCIOBUS Ha bankara o OaHKOBUTE KapTH.

JIMYHHU JAHHU

23. Ha ocuoBanue Ha Pernmament Ne 679/EC 3a 3amura Ha JTUYHU JaHHA UM 3aKOHA 3a 3aluTa Ha
JUYHUTE JTaHHU:

23.1. C noanucBaHeTO Ha JOroBOpa 3a M3JaBaHe Ha NEpCOHAJHa WM KOpIOpaTHBHA OaHKOBa
neoutHa kapta Tutynspsat/KaprogbpkarensT e mpensapuTeraHo 3amo3HaT ¢ Jlexmapanus 3a
HOBEPUTETHOCT Ha ,,JIHBecTOaHK* AJl , HaJIMYHA HAa UHTEPHET caiita Ha bankara www.ibank.bg u
BbB (DMHAHCOBHUTE LIEHTPOBE, KaTO € MOJIy4YnJ MHPOpMAIUs OTHOCHO: KOHTaKTUTE ¢ MIHBecTOaHK
AJl ¥ JUI'b>XHOCTHOTO JIMLIE 10 3alllUTa Ha JUYHUTE JaHHU Ha baHkara; mpaBata My BbB Bpb3Ka C
00paboTBaHETO M 3alMTaTa Ha JIMYHUTE MY JAaHHU U KakK Ja TM YIpakHU; HEOOXOAMMOCTTa OT
00paboTBaHEe HA JIMYHHUTE MY JIaHHU M €BEHTYAJIHUTE MOCIEACTBUS, B CIy4ail ye HE MpeloCcTaBu
T€3U JaHHHW; OCHOBaHUATA 3a 00paboTBaHE HA JIUYHUTE MY JaHHH, BKIIOYUTETHO HHPOpMAIIHS, ye
bankara HAMa na 0OpaboTBa JMYHUTE MY JaHHU 3a M3TOTBSHE HA KIMEHTCKH MpOoQMI U 3a
npejiaraHe Ha MepcoHaIU3UpaHy MPOAYKTH U YCIYTH 110 AUPEKTEH HaUMH 0€3 HEroBOTO U3PUYHO
chrylacue; IenuTe, 3a KouTo baHkaTa o0paboTBa HEroBUTE JMYHU JaHHHU, MOJIYYE€HU NpU
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YCIIOBHSITa Ha KOHKpeTHHUs JloroBOp, BKIFOUUTETHO 3a€IHO C APYT'M HETOBU JIMYHU JTaHHU, KOUTO
bankara 3akOHOCHOOpPA3HO € Moydusa OT TPETH JUIa, KaKTo M 3a mpaBoTo Ha baHkara ga
00paboTBa JTMYHUTE MY JITaHHU U CJIE]l IPEKPATSIBAHE HA MPEAOCTABSIHETO HA IUIATSIKHU YCIIYTH,
KOraTo TOBa € He0OXO0IMMO 3a U3MbJIHEHUE HA HOPMAaTUBHO YCTaHOBEHO 3aJblikeHHne Ha bankara
WM 3allldTa HAa HEWHU 3aKOHHU HWHTEPECH W B JIPYTM JONMYCTUMHU OT 3aKOHa CiIy4yau; 3a
noJlyyaTeJIuTe, Ha KOUTO JUYHUTE MYy JIaHHUM MoraT Aa ObIaTr mpeaocTaBsHu OT bankara B
MO3BOJICHUTE OT 3aKOHA CIIy4au — JIPYTrd aJMUHUCTPATOPU HA JIMYHU JIAHHU, BKJIIOYUTEIIHO U HE
camo 3K bwirapus Uumypshc AJl 3a mputekaTenu Ha ko-Opanaupanu Kaptu Debit Mastercard
Paypass , umu obpaboTBamy JIMYHYU JaHHU, JEHCTBAIlM OT UMETO Ha baHkaTa; 3a cpokoBeTe 3a
ChbXpaHEHHE Ha JIMYHUTE MY JIaHHU OT OaHKaTa.

23.2. C moAnmMcBaHETO Ha JOTOBOpPA 3a M3JaBaHE Ha MepPCOHAJHA JeOuTHAa OaHKOBAa KapTa KO-
opanaupana Debit Mastercard PayPass, bankara 3a cmeTka Ha KapToabpikareis ocurypsisa Ha
Kapronbpxkatens 3actpaxoBka, karo Kaprombpikarenst e yBenoMeH OT baHkara OTHOCHO
MPEIOCTaBsIHE Ha HETOBH JIMYHU JJAaHHM 1O CMUCHIa Ha Permament Ne679/EC 3a 3ammuTa Ha TUYHU
nannu, Ha 3actpaxoBatens 3K bearapus MumypwsHe AJl, kKakTo M Beska apyra wHGoOpMarus,
HeoOX0oIMMa Ha 3aCTpaxoBaTelisl BbB BPB3Ka C OOCITy)XKBaHE HA 3aCTPAXOBATEJICH MPOIYKT W/WIIN
U3IJIallaHe Ha 3aCTPaxoBaTeIHo o0e3leTeHHE.

23.3. C moamucBaHeTO Ha JIOTOBOpA 3a M3JaBaHE Ha MepPCOHAJHA 1eONTHA OaHKOBa KapTa KO-
opanaupana Debit Mastercard PayPass Tutynspst/KaproabpkarensaT mOTBbpXK/IaBa, Y€ JTUIHN
JaHHW, TPEIOCTABCHH OT HEr0 WIM OT JAPYTH aJIMHUHUCTPATOPH Ha JIMYHU JIaHHU KbM
»HBecToank* AJl, me ObaaT 00pabOTBaHU Ha XapTUEH W/WIM TEXHUYECKH HOCUTEN BbB BpB3Ka C
npuiiarane pasnopeadara Ha MpeaxoaHaTta anuHes 23.2.

OTI'OBOPHOCTH

24. bankara He HOCH OTTOBOPHOCT 3a CJICIIKH, CKJIFOUCHH TIPH U3II0JI3BaHE HA KapTara.

25. Tutynapst/KapronbpxateiasT € OTrOBOPEH 3a BCHYKH CBOM JCHCTBUS W 3aIBIDKCHHS,
NPOU3TUYAIIHN OT U3IIOJI3BAHETO Ha KapTaTa.

26. bankara He HOCH OTTOBOPHOCT 32 HEpa3pelIeH! WM HETOYHO M3ITBIHEHH OIEpaIluy ¢ KapTara,
aKo MpeaM MOTyYaBaHEe Ha yBEJOMJICHHE B IPEIABHIEHUTE CPOKOBE, JOOPOCHBECTHO € M3ITBJIHUIIA
HapeXJlaHe 3a M3BBPIIBaHE Ha orepanys. Koraro J0CTaBUMKBT Ha TUTATE)KHU YCIYTH Ha TUIaTera
HE M3HCKBa 33/bJI0O0YCHO YCTAaHOBSBAaHE HA WICHTUYHOCTTA Ha KapTOIbpXKaTeis, IUIaTelbT He
noHacs 3ary0H, OCBEH KOraro € AeHCTBai ¢ 1es u3mMama. Korato momyyaTemnsT Wik JOCTaBUUKBT
Ha IUIATE)KHU YCIYTH Ha MOJy4aTess He yclee Ja IpueMe 3aJbJI00YEHOTO YCTaHOBSIBAaHE Ha
UJICHTUYHOCTTA Ha KapTOABpPIKATENsl, TOW BH3CTAHOBSBA MMYIIECTBEHUTE BPEIH, MPUIMHEHH Ha
JIOCTaBYMKA Ha MJIaTEeXHU yCIYTH Ha IJIaTena.

27. TuTynapsaT TOHACs BCHYKHM 3aryOM OT Hepa3pelieHH IUIaTe)KHU OIepalud J0 MOMEHTa Ha
yBeloMJieHMe Ha baHkara, mpou3THYalIM OT HU3IOJA3BaHETO Ha M3ryOeHa, OTKpajaHaTa WM
HE3aKOHHO IIPHUCBOEHA KapTa, KOTaTo HE € YCILUI Ja 3ala3H IEePCOHAIN3UPAHUTE 3allUTHH
XapaKTEepUCTHKH Ha KapTaTa, HO He TIOBeYe OT Cymara, onpeziesieHa B 3aKoHa 3a IJIATeKHHU YCIyTH
U TUTATEKHU CUCTEMH. TUTYJSPAT MOHACS BCHUYKHU 3aryOu, HE3aBUCHUMO OT pa3Mepa UM, B CIydai
4Ye TM € NPUYMHMII Ype3 U3Mama WIM BPeAMTE Ca HACTBHIIMIM B PE3yJITaT HAa HEU3IIbJIIHEHHE Ha
3aabipKeHusaTa My o wi.17.1, 17.2, 17.3, 17.4, 17.5 ymMuIiaeHo Win nopajau rpyoa HeOpexHOCT.
28. YcTaHOBSIBAaHETO Ha YMHCHJ M Ipy0a HEOPEKHOCT MOKE Ja C€ OCBIIECTBU: Upe3 MPOyUYBAHE OT
cTpaHa Ha baHkara; B pamMKuTe Ha MpPOW3BOACTBO Tpex [loMupuTeTHATa KOMUCHS 32 TUIATEKHU
cnopoBe kbM Komucus 3a 3ammra Ha nNOTpeOMTENHTE; B ChAEOHO TPOU3BOACTBO; IPH
pascienBaHe Ha OpraHMTE Ha peja WIM MEXITYHApOAHUTE KapTOBH OPraHM3aINH, MPe] KOUTO €
3aroyHaia Mmpoleaypa MO ocmopBaHo miamade. Tutynspsat/KaproabpxkarensT JaBa CBOETO
ChITIaCHe J1a OKa3Ba ITBJIHO CHACHCTBHE 3a M3SICHABAHE HA IIPOBEPSIBAHUTE OOCTOATEIICTBA.
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28.1. B cmyuaii Ha ocropBaHE Ha TpaH3aKUUs CIEJ HW3TUYaHE Ha cpoka mo wi.18.6. oT
OTpa3siBAHETO 1 B MECEYHOTO U3BJIEYeHUE Ha TUTYIAps, ce cunuTa, 4e TOW JICCTBA B YCIOBUSTA HA
rpy0a HEOPEXKHOCT, OCBEH aKO JOKa)xke, 4e 3a TO3M MEPHOA € OMJI B HEBB3MOXKHOCT J]a YBEIOMHU
bankara.

29. B cnyuaii, ue bankara e yBemomena o peaa Ha wi.17.5. ot re3u OOm yclioBusi, TOH 0OTroBaps
3a BpeluTe, HACTBIMIN B PE3YJITAT HAa TPaH3aKIUH C KapTaTa, U3BBPILICHH CJell YBEIOMIIEHUETO,
OCBEH IPU YMHUCHJ WJIH rpyda HEOpeKHOCT OT cTpaHa Ha Turynsaps/Kaproabpxarens.

30. Bbankara He HOCH OTTOBOPHOCT, aKO OIepallys C KapTara € OTKa3zaHa MopaJy TEXHUUYECKH WU
KOMYHHUKAIIMOHHHU MPUYMHU B CUCTEMUTE Ha JIPYTH ONEPaTOpPH Ha KApTOBH pa3ILIallaHHs, OaHKU
WIM JPYTH JIHIA, YYaCTBAIIM B MIATEKHUS POLIEC.

31. CrpaHuTe He OTrOBapAT 3a HEU3IIBJIHEHUE Ha 33bJDKEHHATA cU 10 J[oroBopa 3a OTKpUBaHE U
BOJICHE Ha IJIaTe)KHAa CMETKa, oOciykBaHa W ¢ OaHKoBa aeOuTHa kapta w/mwnu JloroBopa 3a
u3JaBaHe Ha 0aHKOBa KapTa, HACTHIIWIO BCIEICTBHE HA U3BBHPEAHU TEXHUYECKU NMPUYUHH, KaTO
CpuB Ha HH(OPMALMOHHM CHCTEMH, MPEKbCBAHE HA KOMYHUKAIIMOHHHW JIMHUU, CIHpaHE Ha
€JIEKTPUUYECKO 3aXpaHBaHE W [p., KaKTO M TPU HU3BBHPEIHHM OOCTOSTEICTBA KAaTO CTHUXUIHU
npupoaHu OeACTBHs, OOIIOHAIMOHAIHU CTAUYKH, TEXHUYECKU MOBPEIH, KOUTO Ca WU3BBH TEXHUS
KOHTPOIT,

32. bankara He HOCH OTTOBOPHOCT 3a HemonyueH oT Kaprombpskatens SMS cbC CekpeTeH Koi
(TMHAMHMYHA TIApoJia) W 3a MOTBBPXKIACHUE /HEOOXOIMM 3a TOJ3BaHe Ha yciyrara ,,3D kxaprosa
3amuTa’ MpU HEBB3MOXKHOCT 3a JIOCTaBSHE HA H3BECTHSITA OT CHOTBETHHTE JOCTABUMLIA Ha
MOOWITHN KOMYHHKAIUH;

33. bankara He HOCH OTTOBOPHOCT 3a MOTPEIIHO NojaaaeH oT KapToabpxkaTens HoMep Ha MOOUIIEH
TenedoH BBB BPh3Ka C U3IOJI3BaHE HA yciyraTa ,,3D kaprosa 3amura‘.

MMPOLHEAYPH 11O “OCIIOPEHO IIVIAITAHE” U PASPEIIIABAHE HA CIIOPOBE

34. Turynsapsar/Kaprogbpkarenar Moxe Ja mnojaaze xajuda BbB Bpb3ka € M3AaBAHETO U
M3IOJI3BAHETO Ha 0aHKOBa KapTa BbB BCEKW (hMHAHCOB mEeHTHp/oduc Ha bankara. B cpok mo 15
pabotHu nHM baHkaTa oTroBaps NMHUCMEHO, MO Telae(OH WM IPYr MOAXOJIl HAYMH WM TO
YBEIOMSIBA 3a CpOKa, B KOMTO 1€ IOJIydd OTIOBOp, B CIy4dauTe, KOrato € HeoOXOIuMOo
cbOupaHeTo Ha nHpopManus OT APYrd OAaHKHU, KAPTOBU ONEPATOPH, APYTU TPETH JIHIIA, 3aTI0YHAIIO
HAKa3aTeJIHO NPOM3BOJCTBO MO pA3TIeKJIaHUs clydyall MM € HWHUIUUpaHa Mpolenypa Mo
“OcrnopeHo miamaHe” Ha ChOTBETHATa KapToBa opranuzanus. Tutynsapsat/KaproabpkaTensaT He
MO’KE€ Ja MpaBU Bb3paKEHMs, OCHOBAHM HA OTHOILIEHUATAa My ¢ TpeTu juna. Ilo m3kioueHue,
Koraro bankara He MOXke /1a ce IPOU3HECE B TOCOYEHMSI CPOK T10 HE3aBHUCEIH OT HEs IPUYHHH, TS
usnpama Ha Turymsps/KapToabpxaTenst 0OTTOBOpP, B KOWTO M3Jiara MpUYMHHATE 32 3a0aBaTa, KaKTo
U cpoka, B KoiTo Kaproabpikarenar Ime Mmoiydyd OTroBop Mo xandara. BeB BcHuku ciyyau
CPOKBT 3a IOJyyaBaHE Ha OTTOBOP HE MOXeE Ja Ha/ABHIlaBa 35 paOOTHU THU OT MOJy4yaBaHETO HA
xKanbara.

35. Ilpu peructpupanu CHMHUTEIHH TpaH3akuuu OT baHkarta W/WiaM CHOTBETHaTa KapTOBa
opranmzaiusi, Tutynsapsar/KaproaspkaTensT ce cbriacsBa baHkaTa na mnpoBeae LSJIOCTHA
IpOBEpKa Ha pas3IUlalllaHus, M3BBPIIEHU C KapTaTa, IPU OKa3BaHE HAa MAaKCHUMAaJIHO HErOBO
ChbICHUCTBUE.

36. B ciydaii, 4ye BB BpBb3Ka C IMOJaJcHA jkajida € BB3MOXHO WHUIMUPAHE HA TPOIEAypa IO
“OcmnopeHo Iu1anane” Ha ChbOTBETHATA KapToBa opranuzanus, Turynsapsat/Kaproabpxkarenar naBa
MUCMEHO ChIVIaCHE 3a HEWHOTO 3aloyBaHe, KaTo ce 3aJb/DKaBa Jla OCUTypU HeoOXoaumara
nokyMeHTaus. JlokyMeHTanusaTa TpsOBa 1a ChIbpika MOMBbIHEHAa MOJI0a 3a OcriopBaHe (MOXe U
Mosi0a B ¢cBOOOIeH TekeT), ekzeMiuisap oT [IOC pasnuckara 3a mpojaxoOa WM TErJIeHe Ha Mapu B
Opoii, TOroBoOp 3a MpoJaZieHa CTOKAa WMJIM W3BBpIIEHA yciayra, (akTypa WU KOPECIOHJEHIHS C
ThproBella B CIy4auTe Ha OHJIAaliH ThPrOBUS WM JPYTH JOKYMEHTH OT TPaH3aKLHUsATA.
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37. bankara ce 3agpkaBa Ja cwaelictBa U uHbopmupa Turymsaps/Kaproabpxkarens 3a
pa3BUTHETO Ha mpoueaypara no “OcnopeHo IiamnaHe”, KaTto To OCBEIOMsBA 32 BCEKHU €Tal Ha
U3IBJIHEHHE Ha TPOILEypara, CBIIIACHO CPOKOBETE, ONPEAEICHH OT CHhOTBETHATAa KapTOBa
OpraHu3aIus.

38. Ilpu mucmeHo ceriacue ot crpana Ha Turymsps, bankara craptupa apouTpaxkHa mporeaypa
npes apOuTpaKHUTE KOMUTETH Ha ChOTBETHATA KapTOBA OpraHu3aIlusl.

39. Bcuuku pa3xoju, CBbP3aHU C U3IIBIHEHUETO HA MPOIEyPUTE MO OCIIOPBAHHU IUIALIAHHUSA, Ca 32
cMeTka Ha Tutysips, cerimacHo Tapudara Ha bankara.

40. ITIpum yBakaBaHe Ha >kayiba / Bb3pa)kKeHUE, OCTIOPBAHUTE CYMH C€ BBH3CTAHOBSBAT IO CMETKAaTa

Ha TuTynspsa ciel NPUKIIOUBAHE Ha MpoleaypaTa 3a YCTaHOBSBaHE Ha aBTEHTHYHOCTTA Ha
iatexHuTe omepauuu. Ilpu HeyBakaBaHe Ha xanba/ Bb3pakeHHe, baHkaTa yBemomsBa
Tutynsips ¢ MOTUBHpAHO MKUCMO Ha ajjpeca, IOCOYEH B MCKAHETO 3a U3/laBaHe Ha KapTa.
B ciyuaii Ha Hem3IIbJIHEHA WIIM HETOYHO M3ITBJIHEHA IUIATe)KHA ONepanus, 3a KOATO JOCTaBYHKBT
HAa TUIaTEXXHU YCIIYTH Ha MOJy4yaTesisi He HOCH OTTOBOPHOCT, JOCTABYMKBT Ha TUIATEKHU YCIYyTU Ha
IUIaTella HOCH OTTOBOPHOCT TpeA IUiarela M BH3CTAHOBSBA Ha IUlarena 0e3 HEOCHOBATEITHO
3a0aBsiHE CymMara Ha HEW3MbJIHEHAaTa WJIM HETOYHO H3MBbJIHEHATa IUIaTeKHa orepanus, KakTo U
CyMHTE, HEOOXOIMMH 3a MPHUBEKIAHE HA IUIATE)KHATa CMETKa B CHCTOSTHHETO, B KOETO T OM ce
HaMUpala, ako He € Ouia M3BbPIICHA HETOYHO M3IMBbJIHEHATA IUIaTeKHa omepainus. BanbopbT 3a
3aBepsBaHE Ha IUIATE)KHATa CMETKA Ha IUIaTela € He MO-KbCHO OT Jarara, Ha KOSTO CMeTKara €
Ouia 3abJKeHa ChC cyMara Ha IUIaTe)KHaTa Oneparus.

41. Pasmopenbara ©Ha wi. 40 or Hacrosmure OOmU ycuoBWsT HE c€ TMpwiara
Tutynspsar/KapronspxarensT moHacsi 3aryourte, CBbp3aHH C BCHYKH HEpa3pEIICHU IUIATEeKHU
OTepanny, MPOU3THYAIIM OT W3IOJI3BAHETO HA M3rYOEH, OTKpPAJHAT WJIM HE3aKOHHO IPUCBOCH
IUIaTeXKEH MHCTPYMEHT, JI0 pa3Mepa Ha 3aryourte, HOo He mosede oT 100 nB. IIpaBmiorto mo
U3pEeUeHHE ITbPBO HE CE MpuIIara, Korato 3arybara, kpax0aTa Wid HE3aKOHHOTO MPHCBOSBaHE Ha
IUTATeKHUS MHCTPYMEHT HE ca MOrnu Ja ObaaT ycraHoBeHu oT KapTtoabpxkaTens npenu
IUTAIIAHeTO, OCBEH KoraTo KapToabpkaTensaT € aeicTBai ¢ Iell u3Mama, WM BpernaTta € Omia
IpUYMHEHa OT AeicTBHE WM Oe3leliCTBHE Ha CIIY)KUTEJ, Ha MpeICcTaBUTeN Ui Ha (PMHAHCOB
ueHTbp Ha baHkara.

42. Bb3cTaHOBSIBaHE Ha CpPEJCTBAa MO IJaTeKHA OMepallsi, U3BbpIIEHA M0 WHUIMATHBA Ha WU
Ype3 moTydaTes

42.1. IInareusT UMa MPaBo J1a MOMCKA OT CBOS IOCTaBYMK Ha MJIATEKHU YCIYTH BH3CTAHOBSIBAHE Ha
IsUIaTa cyma Io Beue M3IBbIIHeHA U pa3pelleHa IIaTe)xHa orneparus, KoraTo TS € HapeaeHa OT WK
Yype3 MoTy4aTess ¥ ca Ca3eH! CICTHUTE YCIOBUS:

a) KbM MOMEHTA Ha JlaBaHE Ha Pa3pelICHUETO 3a M3IBbJIHEHNE Ha TUIaTe)KHATa Orepanus He €
MOCOYEeHA HEeHHAaTa TOYHa CTOMHOCT, U

0) CTOIHOCTTA Ha TUTaTe)KHATa OTEepallysl HA/IBUIIIaBa OYaKBaHATa OT IUIaTela CTOMHOCT C OTJIe/
Ha HErOBUTE MPEIXOIHU PA3X0H 32 MOA0OHH ONEpallii, YCIOBUATA HA paMKOBUS IOTOBOP U
JPYTH CTIEU(PUYHY 32 cIydas 00CTOSTEINCTBA.

42.2. UckaHeTo 3a BB3CTAHOBsIBAHE HA CPEACTBA MO pena Ha 4. 42.1. ce oTmpaBs OT mjarena B
CPOK 110 56 mHUW OT jartata, Ha KOsATO € Omia 3ambibkeHa cMmerkata my. [lo mckane Ha bankara
IUIATeLbT MPEACTABs JOKA3aTeJICTBA OTHOCHO HAJTMYHUETO HA YCIOBHATA MOCOUEHH B wil. 42.1.

42.3. bankata B cpok 110 10 paboTHH JHM OT MOJTydyaBaHETO HA NCKAaHETO BH3CTAHOBSBA Ha TIATENa
[saTa cymMa Ha IUIaTe)KHaTa Omepalus WM OTKa3Ba BBH3CTAHOBSIBAHETO M, KaTO IOCOYBA
OCHOBAHHMSATA 33 OTKA3 M OPTraHUTE, Mpe]l KOUTO IJIATEIhT MOXKE J1a HallpaBU BB3pakeHUE, aKo HE
npreMa U3JI0KEHUTE OCHOBAHUS 3a OTKa3.

42.4. Bp3CTaHOBSIBAaHETO BKJIIOYBA IpsjlaTa CyMa IO HM3ITBJIHEHATa IUIATe)KHA OMeparus, KaTo
BaJbOPHT 32 3aBepsBaHE Ha IUIATE)KHATA CMETKa Ha TIaTella € He MO-KbCHO OT Jarara, Ha KOSTO
cMeTKara e Omia 3abJDKeHa ChC CyMaTa Ha TUTaTe)KHaTa OTiepalysl.
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42.5. 3a nenure Ha ui. 42.1, 6) muaTembT HE MOXE J1a Cc€ MM030BaBa HA MPUYHHH, CBBP3aHU C
M3BBpIICHAa OOMSHA Ha BajyTa, KOTAaTO € MPUJIOXKEH peepeHTHHIT 0OMEHEH KypC, YTOBOPEH C
JIOCTaBYMKA HA TUIATEKHU ycayrd. [lnarensT HAMa 1a ©Ma IpaBo HA Bb3CTaHOBABaHE Mo wi.42.1.,
aKo € Jai ChIJIaCHMeTO CH 3a M3MbJIHEHHE Ha IUIaTeKHa olepaunus AUpPeKTHO Ha bankara, u
Bankara wnu mosyuaTens Ha cyMmara IO JUPEKTEH AEOUT € MPEeAOCTaBMI WM OCHTYpPHII Ha
pa3MoioKeHre Ha IuiaTtena MHpopMalys 3a MpeCcToIIa IIaTeKHa Olepalys o JOTOBOPEHHS B
PamkoBust noroBop HauMH Hal-Mayiko 28 JHU MpeAu JaTara Ha M3IIBIHEHHME Ha IIJIaTe)KHaTa
oreparusi.

42.6. Ilpu mupextnu nedutu no wieH 1 ot Permament (EC) Ne 260/2012 myaTensT uMa mpaBo Ha
0C3yCIIOBHO BH3CTAHOBSBAHE Ha CPENICTBATa B PAaMKHUTE Ha CpOKOBeTe Mo wWwi42. 2 u wi42.3 oT
HactosimuTe O0IIN yCIoBuS.

43. Koraro peuieHHETO He yAOBJIETBOpsiBa TUTYNsps, CHOPBT MOXKEe Ja ObJe OTHECeH 3a
pasrnexaane or Ilomupurenna komucusi 3a miarexxnu cnopoBe (IIKIIC), cv3mamena kbm
Komucusita 3a 3amura Ha norpedutenure, cbriacHo 3IIYIIC. Komucusita e ¢ agpec: rp.Codus
1000, nia.“CaaBeiikoB® Ne4A, et.3; daxke: +359 2 9884218; enexTpoHHa mOWIA:
adr.payment@kzp.bg; wunTepuer crpanmma: Www.kzp.bg wu htttp://abanksb.bg/pkps.
AnpechT Ha eJeKTpOHHaTa IardopMa 3a OHJIAWH pelIaBaHe Ha IMOTPEOUTENICKU CIIOPOBE €:
http://ec.europa.eu/odr

43.1. Otnacsnero Ha cmopa unpex IIKIIC craBa ¢ mnHCMEHO  BB3paKeHHE  OT
Tutynsps/Kaproabpkarens, chabpKallo H3I0KEHHE Ha (AKTUTE U MCKAHETO U KbM KOETO Ce
npujaraT BCHUYKM JOKYMEHTH, HEOOXOJIMMH 3a HU3SICHSBAaHE IIpeIMeTa Ha CIOopa, KakTo U
JeKJapalus Ha Mojarens, 4 KbM MOMEHTA Ha I0J/laBaHe Ha BH3PAKEHHUETO HE € OTHECHJ ChIIUS
CTIOp 3a pa3pelaBaHe MpeJ Ch, apOUTPAKEH ChA WM Jpyra MOMUPHUTEIHA WHCTHTYLHUS U HE €
CKIIIOYMJI C OTBeTHara cTpaHa cnorogba. Turymspsar/Kaprombpkatenst nexigapupa, 4e €
uHpopMupaH oT baHkaTa 32 HATMYKMETO Ha BH3MOXKHOCTTA U 32 pe/ia, M0 KOWTO MOXeE Jia ce3upa
ITKTIC cne cniopa.

43.2. O6mu [Momupurenan komucuu kKbM KomucusTa 3a 3ammra Ha TOTPEOUTEHTE, ONPEICIICHA
Ha pEerruoHaseH MPU3HAK:

% O6ma [Tomupurenna komucust kbM KomucusiTa 3a 3aiuTa Ha MOTPEOUTEIUTE ChC CEAAHIIEC
rp. Copus u paiion Ha pneiictBue tepuropusita Ha Codus, Coduiicka obmact, obmact
Krocrennun u obmact Ileprauk, ¢ agpec: rp. Codust 1000, mn. CnaseiikoB No 4A, ten. 02/
9330 517; unrepuet crpanuua: www.kzp.bg; e-mail: adr.sofia@kzp.bg;

¢ O6ma Ilomupurenna komucus cbc cenanuuie braroeBrpag u pailoH Ha jaelicTBhe

TepuTopHsTa Ha obnact biaroesrpan;

% O6ma [Tomuputenna komucHs cbe cenanuine byprac u paiioH Ha AeicTBHE TEpUTOPUATA Ha
obnact byprac;

% O6ma [lomupurenna komucus cbe cenanuine CIMBEH U pailoH Ha JelCTBUE TEPUTOPUSTA HA
ob6mact CinuBeH u oomnact SImM00;

% O6ma [lomupurenna komucus cbe cenanuile BapHa u paiioH Ha JeHCTBUE TepUTOpUATA HA
obnact Bapna, o6nact [{o6puy u obnact Cunucrpa;

% O6ma Ilomupurenna komucus cbe cenanuiie lllymen u paiilon Ha elcTBUE TEpUTOpUATA HA
obnact lllymeH, o6nact Teprosuiie u odnact Pasrpan;

s O6ma [TomupuTenna komucus cbe cenanuiie JIoBed u pailoH Ha NEWCTBUE TEPUTOPHATA HA
obmact JloBeu u obnact ['abpoBo;

¢ O6ma ITomupurenna komucus cbe cenanuine [1neBen u pailoH Ha JAEHCTBUE TEPUTOPUATA HA
obnacrt IlieBen;

¢ O6ma ITomupuTenHa KOMHUCHS ChC cefanuine MOHTaHa M palloH Ha JACHCTBUE TEPUTOPHUATA
Ha oOmact MonTaHa, obnact Bparna u obnact Buaus;

¢ O6ma [Tomuputenna komucus cbe cepanuiie [[1oBauB 1 paiioH Ha JEHCTBUE TEPUTOPHUATA Ha
obnact [1noBaus, obnact CmoisiH, obnact Ilasapmxuk u obmaact Crapa 3aropa;
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Burazu go me6

% O6ma [Tomupurenna koMucus che cenanuiie Pyce u pailoH Ha JEWCTBHE TEPUTOpHUATA HA
obmnact Pyce u obmact Bennko TepHOBO;

% O6ma [TomupuTenHa KOMHUCHS ChC celaiuiine XackoBO U palOH Ha JICHCTBUE TEPUTOPHUSITA Ha
obmacT XackoBo u ob6iact Kbpmkanu.

43.3. IloMUpUTETHUTE KOMUCUU Pa3IJIeKIaT Bb3pakeHHs, KOUTO HE ca OTHECEHU 3a pa3pellaBaHe
npes Chj, apOUTpaskeH ChJ WIH Jpyra MOMHPUTETHA WHCTUTYIHA, KAKTO U aKO HsAMa CKIIOYeHa
crioroz0a ¢ apyraTa cTpaHa.

APYI'H YCJIOBUA

44. Kaprogbpxkarenat/TUuTynspsaT Ha cMeTkata, ce chbriacsBar bankata ga cpoOmiaBa Ha
cucreMuus onepatop BOPUKA AJl nndopmarnius, cBbp3aHa ¢ 00CIIykBaHEeTO Ha OaHKOBa KapTa.

45. 3a HeypelneHHUTE BBIPOCH CE MPHJIAraT pa3nopeadnTe Ha ObJIrapcKOTO 3aKOHOIATEIICTBO.

46. CropoBeTe ce peliaBaT MO B3aWMHO ChIJIaCME MEXAY CTpaHHUTe, a IpH JIMICa Ha TaKoBa
cropbT ce oTHacs a0 [lomupuTenHara KOMHUCHS 3a IJIATEKHU CHOPOBE WM /10 KOMIIETEHTHHUS
OBJITAPCKHU CHI.

47. Hacrosimmute OOmm yciaoBusa Ha “HuBectéoank” AJl ca oa00peHH H TNpPUHETH OT
YnpaBuresHusa cbBeT Ha bankara ¢ pemenue mo nmporokoa Ne 32 or 05.07.2011 r. u ca
HepaszjeiaHa d4Yact ot Qoéwume ycnosusa Ha “Uneecmoank“ A/l 3a npedocmasane na
nJIamexCcHU yciay2u U OMKpUeane u 00CiyxHceane HA OAHKOBU CMEMKU HA I0pUOUYeCcKU uud,
€OHOUUHU mbp2oeyu u ¢husuuecku nuya, cveracuo ycroeuama na 3IYIIC n oTMEHAT
OO6muTe ycinosus Ha “MuBectOank* AJl 3a M3/1aBaHe U MMOJI3BaHE HA IEOUTHU U KPEAUTHHU KapTH.

48. Hacrossmute OOmu ycaoBusi Ha ,AHBecTOaHK” AJl ca M3MeHEeHM M JONBJIHEHH OT
YnpaBure/iHusa cbBeT Ha Bankara ¢ pemienne no nporokoJ Ne 64 or 13.12.2011r., npoToxko.
Ne 18 ot 17.04.2013 r., nporoko.a 53/24.06.2014 r., nporokoa Ne 94/17.10.2014 r., npoTokoJ
Ne 25/07.04.2015 r., nporoxoa Ne 59/13.09.2016 r. , mporokoa Ne 39/07.08.2018 r., npoToko.a
Ne 57/06.11.2018 r., mporoxkoa Ne 18/28.04.2020 r., mporokoa Ne 37/25.08.2020r. m
aKTyaJIM3upaHu ¢ mporoko Ne 1/12.01.2021r.
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